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1. ABOUT THIS REPORT

Emperor Entertainment Hotel Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) principally
engages in the provision of hospitality services. It acknowledges
the significance of effective environmental, social and governance
(‘ESG”) initiatives at operational level. By adopting environmental
and social initiatives into its business operations, the Group can
enhance its cost efficiency and risk management, and make
informed decisions by engaging with the stakeholders of the
Group. By so doing, the Group can operate in a responsible and
sustainable manner.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2022 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. It is recommended that this report is read in conjunction
with the Company’s 2021/2022 Annual Report, in particular the
Corporate Governance Report and Directors’ Report sections
therein.

This report is available on the website of the Company
(https://www.Emp296.com) and Hong Kong Exchanges
and Clearing Limited (“HKEX")
(https://www.hkexnews.hkK).

news website

Board Statement

The board of directors of the Company (the “Board”) has the
overall responsibility for ensuring effectiveness of the Company’s
ESG strategy and reporting with an aim that the Group can
operate its businesses in a responsible and sustainable manner.
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Our ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards
sustainability and has taken into account ESG-related issues
covering different aspects including operations, legal and
compliance, internal control, human resources, as well as
marketing and communications. To reinforce the Board’s ESG
management approach and strategy as well as further enhance
ESG governance, the Board has adopted an ESG Policy whereby
the ESG Work Team (comprising representatives from operations
and supporting departments) and the Executive Committee of the
Company (“Executive Committee”) are delegated the power and
authority to handle all ESG-related matters. Their respective roles
and functions are as follows:

o Works through the key performance indicators and the right
tools and resources to handle the ESG issues; and

° Formulates and executes action plans and ensures execution
by respective teams so as to achieve the ESG-related goals
set by the Board and Executive Committee.

The ESG Work Team reports at least once a year to the Executive
Committee on the progress of the above action plans.

o Provides recommendations to the Board on setting ESG-
related goals in relation to the Group’s businesses as well as
management approach and strategy;

° Oversees formulation and implementation of action plans by
the ESG Work Team;

° Monitors and evaluates effectiveness of action plans
in achieving ESG-related goals relating to the Group’s
businesses including the key performance indicators; and

° Reviews effectiveness of ESG risk management and internal
control systems and makes recommendation to the Board.

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendations from the Executive Committee,
the Board will review the progress made towards achieving the
ESG-related goals as well as effectiveness of the management
approach and strategy.
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1.1 Stakeholders E?Egé ement and Materiality Assessment
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The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups. The Group
maintains active engagement with its stakeholders, and collects
their feedback through various communication channels to

understand and address their concerns in order to improve the
Group’s operation and practices accordingly.

Major Communication Channels
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Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these

issues are discussed in this report.
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Material Topics E E & &

Environment

° Energy conservation
o Waste management
o Waste recycling

Workplace

° Employment and labour practices
o Diversity and equal opportunities
° Training and development

o Occupational health and safety

o Work-life balance

Operating Practices

° Services quality

° Customer privacy protection

° Anti-corruption

o Compliance with laws and regulations

Community
° Employee volunteering
o Community fundraising
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies BIiE %
D

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
minimise environmental impacts attributable to its operations.
In pursuing sustainability, various measures have been adopted
to reduce energy and other resource use, minimise waste and
increase recycling, and promote environmental protection in its
supply chain and marketplace. These measures are discussed in
section 2.2, “Use of Resources”, of this report.

2.2 Use of Resources &R H
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2.2.1 Energy Saving 8¢ R & %

Global warming and climate change are among the major
environmental concerns in every part of the world. Air conditioning
and lighting are the main contributors to the Group’s carbon
footprint. In an effort to reduce energy consumption and carbon
emissions, the Group actively promotes efficient use of energy
and adopts green technologies. To identify energy efficiency
opportunities, the Group measures and records the energy
consumption intensity from time to time.
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The Group has implemented the following environmental initiatives
in Grand Emperor Hotel, and achieved positive results, with
obvious improvements in energy efficiency:

o Shorten the lighting hours of the exterior signboards to
reduce power consumption

° Reuse waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopt cooling tower systems to maximise chiller energy
efficiency

° Employ the start/stop function of the main chiller unit of the
air-conditioning system and minimise use of chiller units
during night-time

° Apply the heat pump system to increase the heat recovery
water temperature and supply hot water for guest
rooms, thereby reducing liquefied petroleum gas (‘LPG”)
consumption

° Replace the LPG six burner gas cookers and grills in certain
kitchens with electric six burner cookers and electric grills to
reduce LPG usage

° Use energy-saving devices for lifts

° Switch off some passenger lifts after peak hours

° Use LED lamps

The Group continues improving its air-conditioning systems in
order to increase overall operating efficiency. In this regard, an
advanced heat recovery ventilator has been installed in the air-
conditioning system of Grand Emperor Hotel which effectively
reduced LPG consumption at Grand Emperor Hotel.
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2.2.2 Recycling and Waste Management B3R F i R EEY) & 12

The Group has incorporated various environmental initiatives for
maximising recycling as well as minimising waste generation.

Waste Reduction and Recycling
Initiatives Summary
Back Office

° Create a paperless working environment by implementing
paperless processing through e-systems — such as for
employee time sheets, payrolls, leave applications and memo
approvals

° Encourage duplex printing and copying

o Recommend shareholders to access the Group’s corporate
communications document via electronic means

Hotel operation

° Install Reverse Osmosis (RO) water dispensers in certain
suites, to reduce the number of drinking water bottles
required

° Reuse shower gel bottles after special hygiene treatment

° Use of different garbage bins for sorting the wastes

° Separate paper, aluminium cans, glass, metal, plastic bottles
and surplus food from the waste, to maximise recycling

In The Emperor Hotel, unconsumed yet still edible and
appetising food is donated to people in need through Foodlink
Foundation, a charitable organisation. As for waste cooking
oils, the Group engages qualified service provider registered
under the Environmental Protection Department to collect
waste cooking oils. Furthermore, eco-friendly straws, instead
of plastic straws, are provided at food and beverages outlets
within the Group’s hotels.
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2.2.3 Waste Conservation i Bk

Various measures are implemented to enhance efficient use of water
and advocate for responsible consumption habits. Water limiters
and automatic sensors are installed into water tap. The Group also
educates its kitchen staff on the water efficient practices.

2.3 Climate Change Impact g 1% & {t & &

The world’s climate has changed significantly in the past decades
— global temperatures have increased and extreme weather
events are becoming more frequent and severe, which may cause
disruptions to business operations globally, and in turn adversely
impact the macro economy.

The Group mainly engages in the provision of hospitality
services. The increase in global temperature may lead to an
increase in energy consumption by the Group’s hotels, serviced
apartments and offices. The possible extreme weather may also
deter customers from visiting its hotels or staying in its serviced
apartments.

The Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and customers,
and devise and implement preventive and emergency measures
accordingly. Besides, the Group will continue its efforts to control
energy consumption and carbon emissions.

2.4 Environmental Performance Summary =
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The Group currently operates five hotel and hotel-related projects in
Hong Kong and Macau. To demonstrate a commitment to greater
transparency of reporting, quantitative data has been collected from
The Emperor Hotel and The Unit in Hong Kong and Grand Emperor
Hotel and Inn Hotel Macau in Macau to illustrate the Group’s
sustainability performance. The above properties altogether occupy
a gross floor area of approximately 95,000 square metres, and
contribute a significant portion of the Group’s revenue.

Emperor Entertainment Hotel Limited
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Indicator 5 1Z

GHG Emissions' j& = 5 B8 5k i 4"
Scope 1 GHG emissions (kgCO,e)
EREVEERBHR(BAT SRS EHR)
Scope 2 GHG emissions (kgCO.e)
HIFOAERBHER (BAT (LT E S HR
Scope 3 GHG emissions (kgCO,e)
HEIAEREBER (BT LR E EHH)
Total (Scope 1, 2 & 3) GHG emissions (kgCO.e)
AR (BB, 2R ZBEERBHER (BT ZSLIREEHN)
GHG emissions intensity (kg/m?)
BERBHMARE (DT FFHK)
Energy Consumption &5 H #%
Direct energy consumption (GJ)
BEEERERE (THKRER)
Indirect energy consumption (GJ)
e RERE (TIKEE)
Total energy consumption (GJ)
REREFEESE (TIKEF)
Total energy consumption intensity (GJ/m2)
BeREFRERE (THREE FHK)
Waste Management &) & &
General refuse disposed to landfills (kg)
EENEERN —RED (AT)
General refuse disposed to landfills intensity (kg/m?)
EERNHEERN—REVEE (2T, FHXK)
Total recycled waste (kg)
Ol EEY RS
Recycled waste intensity (kg/m?)
Bl EYMEE (AT, FHK)
Water Consumption 3£k &
Water consumption (m?)
FKE (ZZ7K)
Water consumption intensity (m%/m?)

FKEEE (LK, FFHK)

1 The Group does not directly create emissions with pollutants such as Sulphur 1
Oxide (SO,) and Nitrogen Oxide (NO,)

The Group has set a target to reduce energy consumption by
5% in the above properties by FY2026/2027 or before, with
FY2021/2022 as the baseline. DoRAN

=

FY2020/2021
FE

59,097

19,664,976

13,305

19,737,378

208.3

43

86,278

86,321

0.9

30,843

0.3

51,353

0.5

253,297
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FY2021/2022
FE

60,358

16,079,246

14,318

16,153,922

170.5

43

88,453

88,496

0.9

42,568

0.4

31,266

0.3

264,584

2.8
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3. WORKPLACE QUALITY I{FzES

3.1 Workforce Distribution and Diversity E T 5 i RBi%E % 1k

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2022, the permanent employees of the Group
totalled 876 (2021: 770 in Macau) in Hong Kong and Macau.
The increase in the number of employees is due to the Group’s
acquisition of 1 hotel and 2 serviced apartments in Hong Kong
during the Year.

The demographics of the Group’s workforce as at 31 March 2022
are summarised below:

By Age RF R

4/
15%

23%

W =25 1 26-35 " 36-45 m46-55 =

By Gender &1 5]
FY
54% 2020/2021 46%  51%
FE

mFemale Z = Male 5

By Region ZihE

2020/2021
FE

99%

- a5 31%
2020/2021 - 2021/2022

2021/2022

AEERE BRIHAAHEUAZET
B REUARERLEEARTREER
HOBERITR

MR2022%3A31H  AEER BB KIRFIH
B A4 HIEB876(20214F : FMEFIAFT770)
Z2BEE-BEHBEZ L ARHRAEE
RAEEREBWE T1RDE S M2 RE =X

AR

NEEE TRN2022F3A31HH D & R
IR NN

5%

25%

FY

2021/2022 49%

FE

FY

EE

= Hong Kong - Macau Mainland China
&

EP hE A
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and particularly encourages female participation
in the Board, and at managerial and operational levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2022,
56% (2021: 62%) of the staff had worked for the Group for 5
years or more, reflecting a high level of employee satisfaction and
engagement with the Group. The turnover rates of the Group’s
workforce during the Year are listed in the tables below.

By Age RER
=25 =25
26-35 26-35
36-45 36-45
46-55 46-55
=55 =55
By Gender R R
Female z
Male 3

By Region BitE
Macau B P
Hong Kong N

AEENETEBERE NRIFHRE MR -
REZITIENBERSBERENRE AR
EEMKNERER - ANEE—EBRTMME
FERALEYRBZUEESES BER
BEEmMz LM

EEEMRE BINASEZEEZEE
NEEI B TIREEHAT  LUERAHF
BIERREFIBTENRKE -R202293A
318 56% (2021 :62% ) 8 TR AEEF
BESFR U E RMHETHAELEENR
EENARERERBKFE-RAFE K&
EZEBTRAEBHRHIN TR

Percentage B 7 Lt
51%
33%
20%
18%
24%

Percentage B 7 Lt
25%
26%

Percentage B 7' Lt
23%
40%
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3.2 Labour Standard % T &%
D

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and Macau Labour Relations
Law (Law No. 7/2008, Laws of Macau), and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in all
aspects of employment and ensure the workplace is free from
discrimination. The Group ensures employees receive fair and
competitive remuneration packages in accordance with their
experience, qualifications, performance and market rates, and are
being reviewed on a regular basis. To attract and retain talent,
comprehensive benefits are provided by the Group, such as
employer’s voluntary MPF contributions, medical coverage, life
insurance and extra paid annual leave. Each employee is entitled
to birthday leave, providing each employee with an additional day
off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group has been
reviewing its related policies from time to time to ensure the
Group complies with the latest statutory requirements. Also, a set
of grievance procedures is also in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum
age provisions of applicable laws. The Group also prohibits any
form of forced labour. The ages and identities of its employees
are verified, and employment contracts are entered into with all
employees.

Emperor Entertainment Hotel Limited
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3.3 Occupational Health and Safety BB¥RZERZ 2
4

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is
provided to employees on induction. Workshops and seminars on
different topics are regularly held, to present the latest information
and raise awareness of occupational health and safety (“OHS”)
issues for employees.

Besides, OHS measures are regularly reviewed by the Group
to ensure their effectiveness. A dedicated team has also been
established to deal with OHS matters, and to react promptly if
there are issues, to ensure a healthy and safe work environment.

The Group proactively identifies potential occupational hazards, to
reduce staff exposure to accidents. For example, all restaurants
staff are required to wear anti-skid shoes and anti-cutting gloves,
to prevent injuries.

Fire Drill

During the Year, the Group organised a fire drill for the staff
of Grand Emperor Hotel. Staff from the food and beverage,
engineering, security, housekeeping and front office departments
participated. Fire blanket and fire extinguishers, etc were used
during the drill to ensure relevant staff know how to use the
equipment correctly in case of fire.

Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed under
the internal guideline procedures. During the Year, the number of
lost days due to work injuries was 462 (2021: 209); the increase
in the number of days is mainly attributable to the acquisition of
1 hotel and 2 serviced apartments in Hong Kong during the Year.
The numbers and rate of work-related fatalities during the past
3 years are listed in the table below.

AEEBNABEIRHLE SRLFEZ
THRE ASIAAF -RARE BTHE
XREERZEE) -AKREERERTRE
BNEETIEG RIS L2JISHE
EngEREUBERERZ2 (BZRE])
FER R

AN NEEE EE R L 25 ik AR
HAXMME - R AL T — 18 FF9/) 4 5 1 B
ZREE UWEERBORELRELRE
R —EREEMZZN TERE-

AEBE M B R EENBEERRE DO
BEIZHAZINBE PN FAEEREE
TAFHBERGIEFE UBHREG-

A
REAFE AEERREREBEENETH
BT —RNERBE-ERHB - ITERMB-RE
M ERBRAZELFNETHR2MTIES -
BERER TR AGEE - AR
B8 T3 KN XSG a0 (A IR A iE L
Bk

g

BRIEEHR (B FTEREANERE
ARIE A6 S| B R ETB T - RAF
B -EIBEXIEREA462 (20214F
200) K HEEAMLAFTEREARNAEER
RNEEREBWE T1REE MBI RBAQ
BoMBEIFRITHMAZRL RE#H
IR TR

Item E B FY2019/2020 A FY2020/2021 FY2021/2022

31 TR 31
Number of work-related fatalities TT AR 0 0 0
Rate of work-related fatalities TR 0 0 0
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The Group actively promotes the prevention of the disease, including by
posting health advice posters at eye-catching locations on the staff notice
boards, and in the staff canteen, staff changing rooms and staff dormitories,
and measuring the body temperatures of everyone entering or leaving the
company, in order to reduce the chance of infected persons entering the
office building. The Group also further strengthened the disinfection and
cleaning of the workplace, including meeting room facilities, washrooms,
elevator buttons, table tops, and door handles, to maintain good :.,_,.,,,.......,J....!

wead 4 wurgieal

environmental hygiene. m @9

smmatty —
!ﬁﬁmx;ilﬂi

In regard to the Group’s hotel and serviced apartments operations, the Group ' . N\
has adopted measures including the following: (1) providing disinfectant hand s e e s
sanitisers for guests at main entrance; (2) installation of body temperature e
scanner at main entrance for checking body temperature of guests; (3)
regular disinfection work in public areas; (4) regular disinfection work on shuttle buses of hotels; (5) ensuring
staff wear surgical masks and protective gloves at work; and (6) centralised collection and handling of used

surgical masks of staff.

The Group encourages employees to receive the vaccination, and understanding that the employees may
need more rest after the vaccination, the management has specially offered paid vaccination leave for each
employee after receiving each dose of vaccination, to show its care for its employee.

AEEEBRESHREIE EREEIERR BEIHRE BEIEXRELEIFESEREN HERESIER
AEHEARBOMAALTRAEE ARERRALTEARLKRENRE ANEETE - P NMABTESHZ
HENBRIE BEGZERE ATFH FREZRE S0 PINE URFREFNREFE-

ARASEBEERRBARBZLE ARECDRBRATHERE: WVEEAADSEARBESETR: Q&L
FIARZEARBEERBEEURETANRE QEHREARSMETHEIIE: WEHNBEZFRELE
THEIE: OFRIEABETERMEIINMAOENHETFE  ALO)FETRELREE TEMBNIIOE -

B AREBBETEERE YEREBTARBRERAMEFTEEZHNRE ALEEERAILHEMLE
TEEBE-ARERERHEEFRER ARTHEIMNEAE-

Emperor Entertainment Hotel Limited
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3.4 Development and Training 2 & & 1Z 3
4

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External
Training Subsidy is in place, allowing every staff member to
develop and maintain job-related skills for full performance.

The Group conducted various training sessions covering
occupational safety, customer servicing skills, communication and
conflict management skills, personal and food hygiene, big data
application, etc.

As at 31 March 2022, 70 (2021: 83) frontline staff had obtained
Macao Occupational Skills Recognition System (“MORS”)
certifications in accordance with their professions.

The Institute for Tourism Studies holds the MORS Gold Pin
Competition annually, and the Group supports participation
by staff in order to enhance their skills and techniques. During
the Year, more than 260 practitioners from the hotel sector
participated in the competition, with two colleagues of the
Group receiving the award for the occupations of Chinese Chef
(Cantonese Dim Sum) and Security Officer for the Tourism and
Gaming Industry.

AEBERAAREARMEEERINETLZ
EEN AtRE2ENEINREFETY
M ReERITEREN -AEEXBILE R
ERETEBR2EEI UEREEAK
RRBXEER ARERINEEBEBBR
EEBEE TRERLER TIFREE RER
ERR -

AEEERZBBIRES AR REREL
2 EPRERD BBREREERE:
BARRDHEERABEBERASE -

20224 3A31H » 70 (20214 : 83) & Al &R
ETEREZESBIERIBERERR

SHE 27 B
%ﬁwﬁuﬂ ©

REBSHBETI2NHBRESR T TR
RPIBERER A EES B AE LR
ftb I EY 3 BE A% I7 - MANF [Z - 12608 8 J5
WEEL2MLE ERAEEMAUETRFP
A ZFHE BRI D) URIREEYERE
BB ESHEPESEE-

VORI

TR 4 2 O 9 8 2 8 BF Ut 9% - LA

o o
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The Group adopts a zero-tolerance approach to all forms
of corruption and bribery. This is clearly stipulated in staff
handbook which prohibits staff from accepting advantages, gifts
or entertainment from all business partners. These policies are
explained during induction training, and are freely accessible on
the Group’s intranet. To maintain vigilance against corruption risks,
the Group also offers internal refresher training such as talks or
seminars on business ethics on a regular basis, delivered by the
Independent Commission Against Corruption or Commission
Against Corruption of Macao.

The number of training hours of the staff of the Group during
the Year is listed in the table below. As the Covid-19 pandemic
eased slightly for a period during the Year, some internal training
resumed, leading to the increase in the number of training hours.

Item IEH

#8355 )1 By 2K

FH BT 5

Total training hours

Average training hours per employee

During the Year, the percentage of employees trained are listed in
the tables below.

By Gender %

Female Z

Male 3

By Employee Category ZEEEH
Managerial grade or above IR A RSk A |
General staff —RET

Emperor Entertainment Hotel Limited
RERLETEGR AT

AEEH—FANESNHEBERRERR
MEE-EHEETIFMPARAERE &

BETRIMEBERHNITE BYIRE -
EERREAEABBIRELRE LA
AEEANBELEHER - RTREHEES
[\ B B E G M N EE T SRR B S
B BB BRBAZTIRMRBAESR
MOEEERBELATE -

AEEETAFENFIFHDEHINT
R-BANFTERSRBEEAFEITDKHEA
B B A% A% - B0 o0 BB AR BT LA IR TE - (R 3
By 808 PIB A0~

FY2020/2021 | FY2021/2022
FE FE

3,450 11,363

5 13

RAFE ZIEEAILLEEHIN TR

Percentage B 7' Lt
45%
55%

Percentage B 7 Lt
15%
85%



3.5 Work-life Balance T {E8 4 &1 F
4

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and
creating team spirit, the Group organised staff activities from time
to time that helped strengthen relationships between employees,
boosted their morale and promoted a harmonious working
environment.

AEBERE #FIHEREETNTEHEYES
MNEIMAFEERESOVEREREE -
AYREIHBIEEAFENTEHRES
EEe AEETRERE T ES: &
EBHEBERBE I 2HMBEE  IRET LR
I 45 3 M RE A THEIR B -

Mid-Autumn Festival Delicacies
{EEEEREAM

As a token of appreciation and to celebrate the Mid-Autumn Festival,
mooncakes provided by The Emperor Hotel were given to and shared among

employees.

ARREAEBNOERENTNEG BETERBY RO ZHEERSEE

PrEE 9 A 8 -

September 2021
20215 9H
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4. OPERATING PRACTICE

4.1 Supply Chain Management 1fi f& §# & 12

The Group values mutually beneficial and longstanding relationship
with its suppliers. The Group works closely with a number of
suppliers in providing a range of hospitality goods, including
guestroom consumables, tableware, furniture and food and
beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier’s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.

To ensure the suppliers are responsible companies, the Group
frequently visits their workplaces, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour, and report to relevant departments in
case if any cases found. The Group will also be alert to whether
there is unfavourable news regarding its engaged suppliers on the
environmental aspect. In the event of such news, the Group will
internally discuss the need to change the supplier.

A AR

AEEEREAHEHELEEEMNERAN
EEBER - AEEEZ R RESRBEER®R
(BEREFEHERR BEA BAELERDZK®)
MEERRFETEE- HERIREEER
BR XEFY HERNEIRERSE
AETEE YEEAEREERTRAEE
F L PE T

RERHEEFRBEENAR AEEKE
HOHEBERNTIESHR REEEENS
BRE-MBERITMAER AEEGRILE
RETHRASHOEBHNER  LAHA
EFIR R -AEE TSR EHEAMNHE
BERRRESTEAS LB ANNHE -1E
B AEBEGETARNR UREZD
FETBRHERD-

4.2 Product Responsibility and Customer Services EmEEREFER%

The Group’s experienced and well-trained customer servicing team
delivers consistently high-quality customer services. For monitoring
customer satisfaction, questionnaires were sent to collect
customer feedback. Guests’ comments on their experience are
evaluated and presented to the Group’s management. During the
Year, Grand Emperor Hotel received 62 complaints, all of which
were immediately dealt with by the staff on duty, and corrective
actions were taken.

Daily briefings are held in the Group’s hotels and serviced
apartments involving housekeeping, front office and security team,
etc. to ensure service quality, spot checks on the service level are
conducted periodically.

Emperor Entertainment Hotel Limited
RERLETEGR AT

AEE-—BEREREELIREZZEFPR
GEBRREEENEPRY REREF M
BE AEEBELRACHEURETFRE-
EPFHNBREASTURNIRR TAEE
EERE -NAFE RIREEERI62R
BF MEEMHHAEEETHREE X
BREX T At IEfE 6

AEENEBEMREAATERBERITH
He PREH RAAaNMRZERE - SE
RIRBE R E YRR FETME -



The Group has achieved several notable accolades for delivering
outstanding hospitality performance. Major hospitality awards it
has received in recent years are as follows:

° Agoda Customer Review Award 2021

° Hotels.com Loved by Guests Awards 2021

o Trip.com Best Strategic Partner

° WeddingHK Best Featured Wedding Venue: The Crown

° 2021 Green Hotel Awardees — Silver Award
° Booking.com Traveller Review Awards 2021
° Hotels.com Loved By Guests Award 2020 & 2021

° Macau Environmental Protection Bureau Macao Green Hotel
Award — Certificate of Merit, 2019-2021

° CEM Macau Energy Saving Activity 2020 — Excellent Award
of Hotel Group B

° Tripadvisor 2020 Traveler’'s Choice

o Agoda Customer Review Award 2020

° Asia Art of Cuisine Society The Best of the Best Masterchef
2020 Recommendation Restaurant: Grand Emperor Court

AEBEERHEBBERSE D MELIAX
BONFERBFEENEEXERENT

e Agoda 2021 FHERFFH

e Hotels.com 2021 F jk & & = £ {75 H2

e BRESEXRBAEERM

e WeddingHK& B IS5 : The
Crown

o 2021FBPIRRAIE RS F IR
e Booking.com 2021F k& 7T 7 %
e Hotels.com 20202021 F Ik & & =

BEEE

o CRPIIRIFIRE BF2019-20214F FIR T
RIRBEERER 42

o 2020 BT (NERIEBEEH) BIEB
HERE

o JHIRE2020F MRITHE ZEK

e Agoda 2020F HZERF S

o DMEREE 3 &2020% The Best of
the Best Masterchef # M & & : 2L E
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4.3 Protection of Data & ¥} {7 #
D>

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised disclosure, use or access. The Group
also ensures that customers’ personal data is securely stored,
and used only for the purpose for which it has been collected
and such other purposes as expressly consented by customers.
Relevant staff are provided with adequate training in compliance
with applicable laws on data privacy protection, to strengthen their
awareness and to protect personal data against loss, unauthorised
access, use, modification or disclosure. In addition, access
to the customer database is limited to authorised staff, whilst
authentication is required before accessing the data. To reduce
the risk of identity theft, the Group takes appropriate measures to
dispose of documents that contain customer information.

AEFAERE RE - RE EAMMER
FaERHREINEAERNBERES B
RERENLEBETREENER - NEE
BRR AR 1B 8 A H) B RHR R DI X FE R AR SLIE
B2RiER REBAAER2RREERE
BB BARTFHR - AEETFEERETSEA
EREZ2ZZNFHT LR SREERE
THREMEEFRAERENEMEARE
Ao REBIREEMILBREE B EERNA
A TRHEFTRIFI AMBREFNHERE R
RIBEABR 7 EK  REREER - £
A BRI BRRFERERTRE
BEEBTIHFE EFRERAIAETRE
RBESFNDERBNER AEEREESSR
EPEMMNXMH T ERIUEE B -

4.4 Protection of Intellectual Property & #& &% = £
g

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks
without limitation to @ E1 , Grand Emperor and |—r7. The
Group has registered trademarks in various classes in Macau.
In addition, the Group’s trademarks and domain names are
constantly monitored, and renewed prior to their expiration.

Besides, the Group immediately takes action against any
infringement of the Group’s intellectual property.

Emperor Entertainment Hotel Limited
RERLETEGR AT

NEEFBREFARELHGESHABIE
(BRFRETRM I EL Grand EmperorXk
D RELMSEE-AEEDER
PIsE 2 EERI M AIZ e b o AN B IE
ki aeRFEEE RN EmATER -

S - AN 55 8 5 AE (] 4R OB AN S B O A0 G EE A
REXBNEF 1T



4.5 Anti-corruption/Anti-money Laundering K 255, | % 2

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and makes ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees from
being misused for money laundering, terrorist financing or other
financial crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should look
out for.

The Group has set out the key provisions relating to anti-
corruption legislation. The Group has also adopted a whistle-
blowing policy and procedures for all levels and operations under
the Group, so staff can raise concerns — in confidence — about
possible improprieties such as misconduct and malpractice in
any matter related to the Group. These policies and procedures
together with the code of conduct can be found in the employee
handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was
reported.

BRACEBEERER AEEBEY
RES TERBLRAMD TESEEZR
KN

AEEZETHAHBEE IR -B5KMA
BRITRIARTR - ST HERBREESZEA
@ REBECDHBARKRZRY REMAE
FEEMRE URERAEBEREHT —&
Eal JRBTHERBASFAIERZ RS
AEENTR - EEHEERESMLBETENE
REERRERIELAFBRZBERE -
AN B AR I ERARMARBNE B
ETORAARBEREDN S REMTEANSE
BT RBR T #ET

AEEZFR-BERMITERENBHD T
BeEEBREERF ([TTERERER]) -
TBNEBREY TITBBERE R E
EESERFTH—RER LERHEESIH
IEAREEMBE THERANIEE EBRBMHE
EYHMEMFT -TERBEBECI LA
DEBEEARIZHEDHER HET2E-

REBDHIEHIEESEN 2 EZE K
SETEMN —EREBEREEEF BAEE
FEEERERZEIAARENER T
FRAEZEAEEZAESZE (BFAER
PETRETER ZEBXRREFER
TAFRAARETFMASER-

RAERE AEEREETYEMEEMNA
BESTRIEAEEFREM -RE  HEY
EHEFRTHATETR/ZIARKER -
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4.6 Compliance with Relevant Laws and Regulations E<F {8 EE K ER

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with legal and regulatory requirements, including but not limited
to the following ordinances which have significant impact on the
Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Legal Framework for the Operations of Casino Games of
Fortune (Law No. 16/2001, Laws of Macau)

° Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on page 41 of the Company’s 2021/2022 Annual Report.

The Group holds relevant licences required for provision
of services, such as Licence for Hotel and Guesthouse
Accommodation Ordinance (Cap. 349, Laws of Hong Kong),
General Restaurant Licence, Junket Promoter Licence issued
by the Gaming Inspection and Coordination Bureau, and
Administrative Licence issued by Macau Government Tourist Office
(for entertainment and hospitality services in Macau), etc.; and the
management must ensure that the conduct of business conforms
with the applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

Emperor Entertainment Hotel Limited
REREREGRAA
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5. COMMUNITY INVOLVEMENT 2 Eit[&iEEh

Embracing the mission “From the Community, To the Community”, MW IE@#EL S AHL S| AFEdm K&
the Group actively promotes diverse community campaigns EE#EEZEHREE BEREGH-
spanning elderly welfare, underprivileged communities and BEMENIRRITE - ZEEHEAEEH
environmental conservation initiatives. The Group’s management Al B3R 2 A FEHBMHEA MAEEE
team also plays an important role in mobilising staff to join all IEEBEBEBKAEEHEREZEES H EIMET
these activities, which are held in tandem with its commitment to EZ A -

sustainable development.

The Group has been awarded the 10 Years Plus Caring Company Logo
by the Hong Kong Council of Social Service, recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

AEBEEAETEREESER0FRAL [HARBEE] EHrHE . caringcompany

Awarded by The Hong Kong Council of Social Service

BEEBTLELSEERNF AR - BRI RRBRERE

5.1 Charitable Sponsorship and Donations Z = # B [ 15 &
1D

The Group mobilises its staff to participate in fundraising KAEEEEHE TLXREZESH St lE

campaigns to help underprivileged people in the community. SEEAVEY RS o
Mooncake Donation Campaign September 2021
BIORAMEIBAITE 2021498

During the Mid-Autumn Festival, excess mooncakes
were collected by the Group from staff and donated to a
subsidiary of Pok Oi Hospital. The mooncakes were then
given to people from ethnic minorities at Tin Shui Wai, to
share the joy and celebrate the Mid-Autumn Festival with
them.

REREBHE AEEREEMESBRAS BREE
FEE THEE AEEREXKENSEHEE Etfo

ZEH - HRPKES -
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6. APPENDIX: HKEX ESG REPORTING  Ffi#% - BXFHIRIE itE

GUIDE CONTENT INDEX

SRi=EA=E e VA SEN]

Subject areas Description Section
FEER 4t =4
A. Environmental & &
Aspect A1: Emissions
BEAT : B
General Information on: 2.1
Disclosure (@ the policies; and
— = (o) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
EABERIBERBIER MRS EERBEEEEY
WEALSH:
@ xR
(b)) BTHBTABEAXZNHEBEERRAINER -
KPI' A1.1 The types of emissions and respective emissions data. 2.4
FHIRALA e i 2R KA R R -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 2.4
FEIZA1.2 emissions and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
i (8E1) RLRHEE (HE2) AERBHERER (RER)®E
E(ABESEN BHERMTAE) -
KPI' A1.3 Total hazardous waste produced and, where appropriate, intensity | Not applicable
FE1ZEA1.3 (e.g. per unit of production volume, per facility). In view of its
FFEXEESEEDEER (WER)RE (WABEEBA - BIHR business nature,
FEETE) © the Group does not
directly generate any
hazardous waste.
TE A
ERAEXEHIME XK
EETEEEESLX
BEHZEREY-
KPI' A1.4 Total non-hazardous waste produced and, where appropriate, 2.4
EIEA1.4 intensity (e.g. per unit of production volume, per facility).
ELRZEEVEER (NER)TE (MABEESEN BIAR
MiEt &) o
KPI' A1.5 Description of emissions target(s) set and steps taken to achieve 22,24
E1EA1.5 them.
BRI VMEBENE B R R REIEL B EMEMN TR -
KPI A1.6 Description of how hazardous and non-hazardous wastes are 22,24
FE1ZA1.6 handled, and a description of reduction target(s) set and steps

taken to achieve them.
% REAEEREZEREEYNG L Rl
Jm%@ﬁﬁﬁ%ﬁiﬂ’]*ﬁ@%

AP ET LA R RE B AR R S
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Subject areas

TEHE

Description Section
4t =4-0]

Aspect A2: Use of Resources

HA2 : ER{E A
General

Disclosure

— R =

KPI A2.1

FEIEA2.1

KPI A2.2
EIZA2.2

KPI A2.3
EIRA2.3

KPI A2.4
1RIRA2.4

KPI A2.5
1BIRA2.5

Policies on the efficient use of resources, including energy, water 21,22
and other raw materials.

BERERER (BIEERIR KR EAMRME) 5K -

Direct and/or indirect energy consumption by type (e.g. electricity, 2.4
gas or oil) in total and intensity (e.g. per unit of production volume,

per facility).

RERESMERER SHEEER (WE - f50hn) BRERTE (1
NEBEEEMN BERBTE) -

Water consumption in total and intensity (e.g. per unit of production 2.4

volume, per facility).
BRKENTE (WAGESEM BERKRBTE) -

Description of energy use efficiency target(s) set and steps taken to 2.2, 2.4
achieve them.
R PTEI U RE A MR B R R REDE L B RAREA S8 -

Description of whether there is any issue in sourcing water that 2.2.3

is fit for purpose, water efficiency target(s) set and steps taken to

achieve them.

M SKEGER/KIR L A AR EE ARAETZAAKEEE R R
REINEEAFMERNN TR -

Total packaging material used for finished products and, if Not applicable

applicable, with reference to per unit produced. T iE A
BRMAABREMBNEER (NER)BEEEMEE-

Aspect A3: The Environment and Natural Resources
BHEA3 BRRERRAAER

General
Disclosure
—MREE

KPI A3.1
1RIRAS.1

Policies on minimising the issuer’s significant impact on the 2.1,2.2
environment and natural resources.

BAREITAHRBEARBERERERZ ERBUR -

Description of the significant impacts of activities on the environment 2.2
and natural resources and the actions taken to manage them.

MR EBHHRERRAERNEAZELRERNEREAY
Em178 -

Aspect A4: Climate Change

EmEA4 : RIRE(L

General
Disclosure
—MREE

KPI A4.1
HRIRA41

Policies on identification and mitigation of significant climate-related 2.3
issues which have impacted, and those which may impact, the

issuer.

BRIREHERE R EHBETAEERENERRIFEFIEE

B R ©

Description of the significant climate-related issues which have 2.3
impacted, and those which may impact, the issuer, and the actions
taken to manage them.

MBS RIS HBETAEEATYENEARGHEBEEE EY
118
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Subject areas Description Section
FEER 4t =4-0]
B. Social # &

Employment and Labour Practices
BIRNESIER

Aspect B1: Employment
EEB : (%

General Information on: 3.2
Disclosure (@) the policies; and
— MR E (b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BT EEE BEREA TERE R FEKe 21k
OB A8 DA B H th 155 38 1% 4@ A1l &Y -

@ BE: R

) ETFTHETAREAZENHBEZNAOINER -
KPI B1.1 Total workforce by gender, employment type (for example, full- or 3.1
FE1ZEB1.1 part-time), age group and geographical region.

IR EHEEAL (N2 BERE)  FRAM tREHNEER

o
KPI B1.2 Employee turnover rate by gender, age group and geographical 3.1
E1EB1.2 region.

RIER - FERARNBES ONEERRLL K-

Aspect B2: Health and Safety
[BHEB2 : @REL SR

General Information on: 3.3
Disclosure (@) the policies; and
— R E (b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BHREZ2THEREIMREBESREBELEEN:

(@ BXR:M&

(b)) BTHBTABEAXENHEBEEZLRONER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the 3.3
E1ZB2.1 past three years including the reporting year.

BE=F (BEERFE)BFRAITHMWABRLE X
KPI B2.2 Lost days due to work injury. She)
EiEB2.2 EAIEBEERIIERH-

Emperor Entertainment Hotel Limited
RERLETEGR AT



Subject areas

TEHE

KPI B2.3
151%B2.3

EHEB3 : &R MIF

General
Disclosure
—MREE
KPI B3.1
FE1ZB3.1

KPI B3.2
1§1%B3.2

EHB4 : 8 THR

General
Disclosure
— R =

KPI B4.1
1R1%B4.1

KPI B4.2
151%B4.2

Description
4t

Description of occupational health and safety measures adopted,

how they are implemented and monitored.
L FTER AN B R R 2 Fa e ARAEANIT RER

Aspect B3: Development and Training

Al

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.

BRARAERERTT TFBE M AE R REENBR - il FlES -

The percentage of employees trained by gender and employee

category (e.g. senior management, middle management).

BRI REERR (NEREEE FREEES) SDNZIIE

EAN-

The average training hours completed per employee by gender and

employee category.

REAMKEEEMNE D BREERKEINFHRE-
Aspect B4: Labour Standards

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to preventing child and forced labour.

BRABY IEE T oo hlss ThH) :

(@ BXR: M

b) BTHBETARE

Description of measures to review employment practices to avoid

child and forced labour.

= 4

G

AR AR AR BB R -

i BB NER AR RE T REHIET -

Description of steps taken to eliminate such practices when

discovered.

R IRE R BN BRB RIS IR SRR A) P 5 -

Section
=6

3.3

3.4

3.4

3.4
Briefly discussed

Ry REETER

3.2

3.2

3.2
Briefly discussed

Ry EEEER
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Subject areas

TEHE

Operating Practices
LEED

Description
4t

Aspect B5: Supply Chain Management
EHEBS : TR

General
Disclosure
—REE
KPI B5.1
FE1ZB5.1

KPI B5.2
¥51ZB5.2

KPI B5.3
1§1%B5.3

KPI B5.4
$51ZB5.4

Aspect B6: Product
EB6: EmEFE

General
Disclosure

—RIKE

KPI B6.1
1515B6.1

Policies on managing environmental and social risks of the supply
chain.
ERREENRRE LR SRERBEK -

Number of suppliers by geographical region.

miwEE DB E -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

Ml EEERHEENEN MERTERAEMNNHEREAE I
REREHNMITRERT A

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

it 5 B A8 R £ 9 B E 3R B0 A0 3ROR Rt g BB 1B Bl - A R AB RS
MITRERT A

Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

R BRRHE AR (R S BIRREm MRFHE G - A RAEEH
TRERG L

Responsibility

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods of

redress.

ERAMRHEMNBRENRERELZE BES BREAMEBEEEUAR

R T ER -

(@ BXR: &

) EFHBETAREAZENHBEZLAOINER -

Percentage of total products sold or shipped subject to recalls for

safety and health reasons.
EERCELAEMBRHEPAR L EHEREAMALCKNBE S -

Emperor Entertainment Hotel Limited
RERLETEGR AT

Section
=6

41

4.1

Briefly discussed
B 5 A

4.1

Briefly discussed
B 5 A

4.1

4.2

Not applicable
NE A



Subject areas

TEHE

KPI B6.2
1§1%B6.2

KPI B6.3
¥51%B6.3

KPI B6.4
151%B6.4

KPI B6.5
151%B6.5

Description Section

Hut =4}

Number of products and service related complaints received and 4.2

how they are dealt with. Briefly discussed
BREANEMNMRERFBE AR EE A E RS A
Description of practices relating to observing and protecting 4.4

intellectual property rights.

il B A RRARPE AR ERE ARVl

Description of quality assurance process and recall procedures. 4.2
HiEERTERIEREMEWER -

Description of consumer data protection and privacy policies, how | 4.3
they are implemented and monitored.

HHRBEZEEMRERLBBE  URBBATRERT A

Aspect B7: Anti-Corruption

EmB7 : k&S

General
Disclosure

—RIKE

KPI B7.1
E1ZB7.1

KPI B7.2
1E1%B7.2

KPI B7.3
{51ZB7.3

Information on: 4.5

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BREDGLERE 9R HFRAREN:

@ mEE: K
b)) ETFTHETAREAZENHBAEZRAOINER -
Number of concluded legal cases regarding corrupt practices 4.5

brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERMAHETANHESREVEELENETHARGHE
B REFAER-

Description of preventive measures and whistle-blowing procedures, 4.5
how they are implemented and monitored.

TP e R e R R ME T U RABERITRER A

Description of anti-corruption training provided to directors and 3.4
staff.

HtmMEERE I RENRESE-

Environmental, Social and Governance Report 30
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Subject areas Description Section
FEHE it E=4: 0]
Community
HE
Aspect B8: Community Investment
EmBS HERA
General Policies on community engagement to understand the needs of the 5
Disclosure communities where the issuer operates and to ensure its activities
— R = take into consideration the communities’ interests.
FANHEBE2ER TRETACEMELRTEMERALELE
BeERE RN RABE -
KPI B8.1 Focus areas of contribution (e.g. education, environmental 5
{515 B8.1 concerns, labour needs, health, culture, sport).
EXEREE (NHE RESE - LIHFK -BF Xt -8F)-
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
f51%B8.2 EEIHEMBAZER (NeEBERER) -

otel Limited
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