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Emperor Entertainment Hotel Limited (“Company”) and its
subsidiaries (collectively referred to as “Group”) principally
engages in the provision of hospitality services, which
covers a number of hotels and leasing apartments in Hong
Kong and Macau. The Group acknowledges the significance
of effective environmental, social and governance (“ESG”)
initiatives at operational level. By adopting environmental and
social initiatives into its business operation, the Group can
enhance its cost efficiency and risk management, and make
informed decisions by engaging with the stakeholders of the
Group. Besides, the Group is dedicated to prioritising ESG
disclosure, and is committed to improving its transparency and
accountability by consistently disclosing its ESG practices and
performance, showcasing its commitment to sustainable and
responsible business practices.
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1.1

Reporting Boundary
BEE 3 0 (=]

This report primarily provides an overview of the Group’s
operations in Hong Kong and Macau for the financial year
ended 31 March 2026 (“Year”), and describes the ESG values
and initiatives of the Group. This report sets out the Group’s
compliance with the mandatory disclosure requirements
and its report on the “comply or explain” provisions of the
Environmental, Social and Governance Reporting Code (“ESG
Reporting Code”) as set out in Appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (“Stock Exchange”). It is recommended that
this report is read in conjunction with the Company’s 2025/2026
Annual Report, in particular the Directors’ Report and Corporate
Governance Report sections therein.
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1.2
Reporting Principles
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This report is based on the four reporting principles outlined in
the ESG Reporting Code — materiality, consistency, quantitative,
and balance.

° Materiality: The Group collects and compiles information
based on the materiality principle, focusing on key ESG
issues that are relevant to the Group and its stakeholders

° Consistency: The Group maintains consistency in its ESG
reporting by following the ESG Reporting Code, ensuring
that the information is consistently disclosed over time

o Quantitative: The Group includes quantitative data in
its ESG report, providing a measurable and objective
assessment of its performance in areas such as emissions,
consumption of resources, and waste management

o Balance: The Group strives to achieve a balanced ESG
report, which provides an overview of the Group’s
sustainability initiatives spanning areas including
governance, talent development, compliance,
environmental responsibility, and community investment

This report is available on the website of the Company
(https://www.Emp296.com) and the news website of
Hong Kong Exchanges and Clearing Limited (“HKEX”)
(https://www.hkexnews.hk).

AREERBE HEREARE T U@
AT R — B — B LA
Fiife

e EEM ARERBEEMRAWEM
RFEEHN HXZRIEASERAER
NERBENRR HEREREE

s —HM AKEBERE HEREAR
HBETH REARRE - HERELR
EN-HM BETEARBREEN
— 3

e B AKEEHRE HERERK
ERMATATFIENRE  REAKE
EHR - BEREREREYMEESARN
RERHETUEENETBENMG

e FH: AEBNERRE HERE
AW EN T URHAEEESE
BRRBENGL O RENEZEER
B ATBR 68 REEEIRUHE
RE

PN O I NN B O
(https://www.Emp296.com)REEB R Z K&
EERMBRLOB (B MNIKES @ik
(https://www.hkexnews.hk)Z B o

Environmental, Social and Governance Report

RIE -8 REB|ME 2025/2026



1.3
Board Statement

EXEgEH

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience
of the Group, which enable the Group to operate its businesses
in a responsible and sustainable manner. By prioritising ESG
practices and upholding responsible governance, the Group
aims to establish trust, build credibility, and make positive
contributions to the community and environment in which the
Group operates.

The Group’s ESG processes and procedures focus on
non-financial indicators that outline the Company’s approach
towards sustainability and has taken into account ESG-related
issues covering different aspects including operations, legal
and compliance, internal control, human resources, as well
as marketing and communications. The Board has overall
responsibility for the Company’s ESG strategy and reporting. To
reinforce the Board’s ESG management approach and strategy
as well as further enhance ESG governance, the Board has
adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments
and the Executive Committee of the Company (“Executive
Committee”)) is delegated the power and authority to handle all
ESG-related matters.
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The roles and functions of the ESG Committee and Executive
Committee are as follows:

ESG Committee

o Works through the key performance indicators (“KPIs”) and
the right tools and resources to handle the ESG issues

o Formulates and executes action plans and ensures
execution by respective teams so as to achieve the
ESG-related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.

Executive Committee

o Provides recommendations to the Board on setting
ESG-related goals and targets in line with the Group’s
businesses as well as management approach and strategy

o Oversees formulation and implementation of action plans
by the ESG Committee

o Monitors and evaluates effectiveness of action plans in
achieving ESG-related goals and targets relating to the
Group’s businesses including the KPIs

o Reviews effectiveness of ESG-related risk management
and internal control systems (“Risk Control Systems”), and
reports to the Audit Committee of the Company (“Audit
Committee”) for its review and discussion with the Board

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.
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Based on the recommendations from the Executive Committee, MREBHNITZESNER ESSCOREEE
the Board reviewed the progress made towards achieving the HERE -HEREARHBEEEIEWMENE
ESG-related goals and targets as well as effectiveness of the R 'UREEFERKBHNER M-
management approach and strategy.

Set out below is the functional framework on ESG sustainability WUTEAATBE - HERERATFELES
of the Company. HZIhBERESR o

Board of Directors

B

Audit Committee Executive Committee
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1.4
ESG Risk Management
RIE - EREGEREE

The Group has adopted an effective risk management
mechanism to identify, assess, review and manage ESG risks
related to the Group’s business. By actively managing and
mitigating the identified ESG risks as outlined below, the Group
demonstrates its commitment to sustainable and responsible
business practices, aiming to contribute to a more equitable and
inclusive society, while ensuring long-term success.

(i) Environmental

Risk

Hotel and leasing apartments consume energy for
lighting, heating, cooling, and other operational
activities, which can lead to significant carbon
footprints

Various types of waste including household waste,
food waste, and recyclable materials such as plastic
and papers are generated in the Group’s business
operations; improper disposal of the waste can
lead to environmental contamination and resource
depletion

More stringent environmental policies may be
implemented by the government or regulatory bodies

Approach

Implementing energy-efficient practices and
technologies to reduce energy consumption

Using recycled or sustainable materials, and
implementing a waste reduction and recycling
programme spanning the Group’s operations

Closely monitoring existing and emerging trends,
and working with the Group’s suppliers and service
providers to explore ways to manage waste and
reduce carbon emissions in its operations
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(ii) Social (ii)

Risk

° Failure in recruiting or retaining key personnel may
result in the Group lacking key talent in critical
positions; lack of diversity and inclusion within
the workforce can also lead to issues such as
discrimination and lack of representation

° Issues such as human rights violations, child labour,
and poor working conditions in the supply chain can
pose significant social risks

o Increased competition in hospitality industry due
to competitors opening more luxury and diversified
hotels

° Substandard service levels, food quality, facilities,
etc., may lead to customer dissatisfaction; negative
events may arise during day-to-day operations,
which damage the brand name and reputation, hence
impacting the Group’s business performance

° Any serious safety-related incident affecting its staff
and customers in its operations will jeopardise the
Group’s image and brand

o Changes of social or political environments, or
occurrence of any natural disaster may adversely
affect the Group’s business and operations

Approach

° Implementing talent management strategies and
ensuring competitiveness of the Group’s reward
and incentive systems with reference to market
benchmarks, and aiming to promote diversity, equity,
and inclusion within the workforce, to build a socially
responsible business

° Implementing ethical sourcing and supply chain
management practices and avoiding engaging
partners involved in unethical labour practices

° Providing the best personalised services to the
customers and developing more loyal customers,
in order to strengthen the Group’s presence in the
hospitality market

o Maintaining high standards of service and product
quality by various means, such as regular customer
service training to maximise frontline staff service
standards, and stringent vendor selection

° Striving to ensure the safety of the facilities in its
hotels and leasing apartments, to safeguard staff and
customers

° Staying alert to the changes in social and political
environments and adjusting strategic business plans
to ensure the Group can cope with changes

Emperor Entertainment Hotel Limited
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(iii) Governance

Risk

° Weak corporate governance may lead to issues such
as conflicts of interest, mismanagement, and lack of
oversight; failure to comply with regulations governing
the Group’s operations may lead to legal and
compliance breaches, and in turn legal and financial
penalties, as well as reputational damage

° Weak risk management practices may expose the
business to unexpected challenges and liabilities

o Failure to protect customer data can lead to data
breaches, cyberattacks, and regulatory penalties

Approach

° Implementing corporate governance practices to
ensure accountability and build up a transparent and
responsible management team, and closely monitor
compliance with all applicable laws and regulations

° Implementing Risk Control Systems, and striving
to establish clear lines of responsibility, proper
segregation of duties and effective internal reporting,
as well as strengthening supervision and management
accountability in business operations, in order to
promote a culture of integrity

° Handling the collection and maintenance of customer
data with appropriate data privacy and security
measures

Through ongoing monitoring, evaluation, and improvement
of its risk management strategies, the Group strives
to ensure the long term resilience and success of its
operations while minimising potential negative impacts on
its business, stakeholders, and the environment. Should
risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified
significant risks, please refer to the Risk Management
and Internal Control section in the Corporate Governance
Report of the Company’s 2025/2026 Annual Report.
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1.5

Stakeholder Engagement and Transparency
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Lack of transparency and stakeholder engagement can lead
to conflicts and reputational risks. Effective communication
and engagement with key stakeholders, such as shareholders,
employees, and the local community, are important for building
trust and maintaining a positive reputation.

Stakeholder engagement plays a key role in the Group’s
continuous improvement and development. The Group is
committed to making proactive efforts to continuously interact
with key stakeholder groups through various communication
channels, to better understand their needs and concerns, and
develop strategies and measures to address these issues.
Through ongoing dialogues, the Group endeavours to strengthen
relationships with stakeholders and improve its operations and
practices, thereby creating value for stakeholders.

1.5.1 Major Communication Channels
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1.5.2 Materiality Assessment 1.5.2 EEMFME

During the Year, the Group invited senior management to RAFE  AEEHRFSHEEEZEHE
participate in identifying crucial issues, thus aiding in the EZZE UHbHIETARNAEEERRSE
development of effective sustainability strategies and policies. BEHIBHE-ERWNT 1R TREE 7R RE
The results as below with 1 being the most important and 7 E 4 E¥EK-

being relatively less important.
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Environment Social Governance
B e =)
1 | Energy consumption Customer service Compliance with laws and
RERUE #E B & AR 7% regulations
BpERERDG

Greenhouse gas emissions Employment practices Corporate governance practices
BERBHK ERER TEERER

Waste management Product responsibility Business expansion

By E EmEE EBER

Packaging material consumption | Community investment Economic performance
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1.5.3 Material Topics

Based on the management team’s assessment and stakeholders’
feedback, the material issues were identified as follows. The
Group’s performances regarding these issues are discussed in

this report.

The Group will continue improving

more thorough assessments and analyses.

Emperor Entertainment Hotel Limited
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its stakeholder
communication mechanisms, and broaden the range of
stakeholders for identifying material issues, in order to conduct
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2.1
Environmental Policies

BRRBE

The Group attaches great importance to the sustainability
of the environment. Although the Group does not operate
any manufacturing facilities and is not a major source of
environmental pollution given its operations do not generate
material air, noise, wastewater, physical waste or other types
of pollutants, the Group is committed to making every effort
to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts
if possible. The Group has adopted various measures to reduce
energy and other resource use, minimise waste and increase
recycling, and promote environmental protection in its supply
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chain and marketplace. The Group also educates its employees, fB{fi¥iZ@BEEMNZE-

to increase their awareness of promoting a green environment.

More plants were placed both inside and
just outside The Emperor Hotel, to boost
oxygen and decrease carbon dioxide in the
air within the hotel and its surroundings.

REEESTENNMIRETEZHEY
BBEEARMITENERE RS Z | LR

&

Emperor Entertainment Hotel Limited
RERYBERFRRF



2.2
Use of Resources

ERER

2.2.1 Emissions and Energy Consumption

The Group’s greenhouse gas (“GHG”) emissions mainly arise
from direct emissions resulting from the use of liquefied
petroleum gas (“LPG”) and refrigerants, as well as indirect
emissions resulting from the use of purchased gas and
electricity. To ensure the emission management goals are
achieved, the Group has adopted the following measures in its
operations, to reduce energy consumption and improve overall
energy efficiency.

° Shortening the lighting hours of the exterior signboards, to
reduce power consumption

° Reusing waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopting cooling tower systems to maximise chiller energy
efficiency

° Using air-conditioning systems with environmental
protection refrigerants, which have higher energy efficiency
and lower carbon dioxide emissions

° Employing the start/stop function of the main chiller unit
of the air-conditioning system and minimising the use of
chiller units during night-time

° Applying a heat pump system to increase the heat recovery
water temperature and supply hot water for guest rooms,
thereby reducing LPG consumption

° Using electric cookers and electric grills in kitchens, to
reduce LPG usage

o Replacing dual compressor chillers with inverters

° Deploying energy-saving devices for lifts
° Using LED lamps

Through consistently measuring, setting targets for and
monitoring GHG emissions, the Group can effectively assess
and manage the risks associated with increased energy
consumption, reduce its impact on the environment, and realise
cost savings.
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2.2.2 Waste Reduction and Management 222 BAPAREEEY
The Group has implemented the following environmental ZRNEBEREBLEESHETIRRER:
initiatives in some of its operations for minimising waste LB BEEYELENERBSREBEERANA

generation as well as maximising recycling.

e Installed Reverse Osmosis (RO) water dispensers in certain o RN EREZHEROBEF KLU 1E

suites, to reduce the number of drinking water bottles RN ERE
required

e Using different garbage bins for sorting waste e FATEAMNNKBETSE

e  Separating paper, aluminium cans, glass, metal, plastic ¢ G§#E -RE-WE -8 BEERTR
bottles and surplus food from the waste, to maximise BREYRNKE P RERERTA
recycling

e Reducing the use of plastic products by replacing o EEEBUATREZAREAARE
disposable toiletry containers in hotel rooms with large KRR PIERSARURDEAE
refillable ones A m

e Providing eco-friendly straws instead of plastic straws at o EEEMBROAESMIEBRNE
food and beverages outlets

In The Emperor Hotel, unconsumed yet still edible and appetising

food is donated to people in need through Foodlink Foundation, a
charitable organisation. It also engages qualified service provider
registered under the Environmental Protection Department to collect

waste cooking oils. Besides, to produce less plastic and solid waste,
STRA[/J The Emperor Hotel will strive to follow the regulation on Disposable

: "f[ N T Plastic Product and Charging for Municipal Solid Waste.
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REZEZE=TE ARRABNARAEZEKRNRY S88B—XZZ4H
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The Group’s business involves minimal use of packaging ZAEBWNEBRBLOSREALEME -ER
materials. Given these materials relatively low overall ZEMHNBREETEMHHRYEE  WEARR
importance, they will not be extensively discussed in this report.  ZN3R 25 R FEsl o
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2.2.3 Reduction of Paper Use

Apart from gas and electricity, paper is another major resource
that is consumed in the Group’s operations.

The Group continues to encourage a paperless working
environment which not only reduces environmental damage
but also fits commercial goals, as it can save physical space,
facilitate information sharing via IT networks, and reduce
complicated documentation procedures. The Group has
implemented paperless internal operating processing such
as claims applications, payrolls, leave applications, surveys,
performance appraisals and many more. From time to time, the
Group shares tips on paper reduction with colleagues — such
as utilising used envelopes for internal correspondences, and
using laptops or tablets instead of paper for meetings. Besides,
electronic channels or devices are widely used for the Group’s
promotional activities. Meanwhile, the Group uses papers
certified by the Forest Stewardship Council (FSC) in its Hong
Kong office, helping to reduce environmental impacts while
supporting certified and responsibly managed forests.
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During the Year, the Group participated in the PrintReleaf
programme, which enabled the Group to offset its environmental
impact through certified reforestation and carbon offset
projects. Through this programme, data on the Group’s paper
consumption was analysed, to calculate how many trees
were harvested and how much GHG was emitted for the
paper consumed. PrintReleaf then planted trees in certified
reforestation and carbon offset projects to offset the carbon
emissions associated with the paper consumption.
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In The Emperor Hotel, a procurement system has been
implemented, which requires its staff to obtain approval for
ordering paper, in order to monitor and reduce paper use.

Grand Emperor Hotel has been adopting the highly efficient
and sustainable Twin Centre Pull Bath Tissue System, employing
tissue paper that is certified environmentally friendly and has
a higher solubility level, which makes it less likely to clog
toilets and reduces the burden of maintenance on facilities,
thus meeting the requirements of environmental protection. In
addition, the hotel has adopted large rolls of paper towels in the
system, which can effectively reduce the consumption of paper
towels by more than 50%.

In compliance with the “Proposals to Expand the Paperless
Listing Regime and Other Rule Amendments” issued by
the Stock Exchange taking effect on 31 December 20283,
the Company electronically disseminates its corporate
communications including financial reports, and strongly
recommends shareholders to access its corporate
communications through the websites of the HKEX and the
Company, instead of receiving printed form. The Group believes
this paperless practice can help to protect the environment, as
well as save costs for stationery, printing and administrative
charges, etc.

2.2.4 Water Conservation

Various measures are implemented to enhance efficient use of
water and advocate for responsible consumption habits.

In some of the Group’s operations, water limiters and automatic
sensors have been installed in water taps. The Group also
educates its kitchen staff regarding water efficient practices.

To improve water efficiency, Grand Emperor Hotel plans to
replace the regular showerheads with energy-efficient ones in
the guest room bathrooms.

Emperor Entertainment Hotel Limited
RERGEHERRLT

REEROEERT —HRBHE EX8
THBARKESHE UEAFRD K
REVEEM o

RELRLBERBSRASE 2LEHLH
MEG AEMHAGRRIREZEN  BEMRE
ERS T2EESH  BERBEEEEN
B FERRER W BEERATZ
AR REERFH AR E50%H
MoERE -

RIS EMN2023F 12831 BEM 2B
B OEREAL LS R H M EHR S
ER) AQABEBEFFIANBMHATE
H(BEFS®RE)  WBHIEBERRAAS
AT R AR A B) 48 U E BN 5] 38 AT T 3k UK ER ED
ol ST 4 o AN S B RR B b £ AR AL Y f8CH BR BT 4R
ERE TUPHHONEAR RIRTHREH

o,
=

2.2.4 EH AKX

AEBORNSEZRREABAKREILIRE
BEMENAKEE-

RAEENI D EE  KERLZEKTRAR
KEBERE - AEBELHNEHFFEETET
B A K o

RESAKYR RERLLETESER
AEANSBIERELDEEIERE



2.3
@ Climate-related Disclosures
RIRIEEEKE

Climate change is one of the most overarching challenges of
our time, posing threats to human beings and causing impacts
to ecosystems, economic development, and social stability. To
combat the adverse effects arising from climate change, nations
and businesses worldwide have been joining forces to advance
various initiatives and drive towards a low carbon economy.

The Group is committed to minimising its carbon footprint
across its operations, in order to manage and mitigate climate
change risks and contribute to a sustainable environment and
resilient future.
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2.3.1 Governance

The Board acknowledges the importance of sustainable
practices and is dedicated to ensuring that the Group operates
in a responsible and sustainable manner. The Board assumes
overall responsibility for the Company’s ESG strategy and
reporting, and maintains close oversight of the Group’s ESG
issues - including those which are climate-related, via the
Executive Committee and the ESG Committee. The ESG
Committee reports to the Executive Committee on progress
with action plans, while the Executive Committee reports to
the Board on implementation of and progress with measures
aimed at achieving ESG objectives. The Board then reviews
the progress made as well as effectiveness of the management
approach and strategies.

The Board has adopted an ESG Policy whereby the ESG
Committee is delegated the authority to handle all ESG-related
matters. Day-to-day climate-related matters are managed by
executive management and the operations team. ESG risk
assessments are regularly conducted, to identify potential
climate-related threats to the Group’s business. The Group
evaluates the effectiveness of the related measures, and strives
to adapt to changes and explore ways to counter challenges
in order to mitigate risks. The Audit Committee reports to the
Board on the climate-related risks at least once a year.

Through this established governance structure, the Board can
monitor sustainability risks and opportunities that may influence
the Group’s long-term development, and hence formulate and
adjust strategies. For details of the Executive Committee and
ESG Committee, please refer to page 7 of this report.

2.3.2 Strategy

The Group engages in provision of hospitality services, covering
several hotels and leasing apartments in Hong Kong and
Macau; its business performance relies on the development of
the local tourism industries. The Group’s strategy emphasises
asset resilience, operational continuity and long-term value
preservation.

Extreme weather events can disrupt business operations
through physical impacts — such as by deterring travellers
from visiting Hong Kong and Macau, which are popular short
haul destinations, resulting in fewer guests visiting the Group’s
properties, and in turn loss of revenue. Extreme weather events
might also damage the exterior walls of the Group’s properties,
requiring subsequent repair work, increasing the maintenance
costs and insurance premiums. Although the Group has not
suffered significant losses due to extreme weather previously,
it has formulated strategies along each stage of the value
chain, as well as contingency plans for extreme weather or
emergencies, to develop climate resilience and operational
resilience to such risks.
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Besides, regarding transition risks which are challenges
associated with the shift to a low carbon economy, may
potentially require substantial policy, legal, technological, and
market changes to address climate change mitigation and
adaptation requirements. In this regard, the Group will also
devise strategies so that it can promptly respond as appropriate.

The Group has identified various physical risks — with potential
adverse impacts spanning occupancy levels, damage to assets,
supply of food ingredients and energy consumption, as well
as transition risks that mainly entail policy changes. These are
elaborated on in the following paragraphs.

Impact on Occupancy Levels

Occupancy levels of the Group’s hotels and leasing apartments
directly correlate with the Group’s revenue. The Group therefore
strives to maintain high levels of occupancy. Nevertheless,
extreme weather events might deter tourists from traveling to
Hong Kong and Macau, hence impacting the occupancy rates
and room revenues; reduced guest numbers might also impact
food and beverage revenue. Besides, a stable power supply is
essential for the Group’s business operations; extreme weather
events might interrupt power supplies, and in turn hinder or halt
operations. In this regard, the Group has contingency plans in
place, to ensure its staff can handle emergencies if and when
such events arise.

Damage to Assets

Climate hazards such as flooding and typhoons might cause
damage to the Group’s properties, which could disrupt
operations and lead to financial losses; typhoons may also
damage the exterior walls of the Group’s properties. In view
of this, the Group strives to ensure that the exterior building
structure and maintenance of its properties comply with
requirements, and building safety inspections are carried out
from time to time. Besides, the Group has guidelines in place for
its frontline staff to follow in the event of hazardous weather.
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Supply of food ingredients

The Group operates food and beverage outlets in its hotels,
as well as in-room dining services in its hotels, hence it is
crucial to ensure a stable supply and maintain freshness of
food ingredients, considering there are expiry dates for many
ingredients. Extreme weather events might interrupt the delivery
of food ingredients and hence affect the provision of food and
beverages to the Group’s customers, impacting both its revenue
and reputation. The Group therefore tends to adopt diverse
food ingredients sourcing, in order to avoid risks arising from
suppliers being unduly concentrated. The Group also closely
monitors logistics arrangements, to ensure timely delivery of
food ingredients. While unable to collect data regarding the
percentage of food ingredients that are third-party certified
to environmental or social sustainability standards, the Group
maintains close dialogues with its suppliers in order to enhance
the transparency of the supply chains as well as ensure stable
supplies of its ingredients, and minimise potential risks to its
business operations.

Energy Consumption

Global warming could result in increased energy consumption in
the Group’s office, hotels and leased apartments - particularly
the increase in electricity consumption for air conditioning
as average temperatures rise. In this regard, the Group has
implemented various measures to reduce energy consumption
in the above-mentioned locations, such as requiring its staff to
switch off lights and air-conditioning in their respective zones
after work, and using electric cookers and electric grills in its
hotels’ kitchens, to reduce LPG usage. To encourage staff to
effectively work together, the Group has established guidelines,
and shared tips from time to time for staff to follow. The
Group has also devised other energy consumption and waste
management plans to reduce carbon emissions, which will
help alleviate the impacts of global warming. By so doing, the
Group can reduce carbon footprints and thereby achieve cost
savings of its hotel and leasing apartment operations. Besides,
stronger ESG performance may enhance the attractiveness of
the Group’s hotels and leasing apartments, and in turn increase
the occupancy levels. For details, please refer to pages 17 to 20
of this report.
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Policy Change

With the aim of meeting carbon neutrality targets and achieving
a low carbon economy, the governments or regulatory
bodies may implement more stringent environmental policies.
Accordingly, the Group may be required to implement rigorous
energy management in its operations, which will inevitably
increase procurement, operating and investment costs.
Plus, regulatory bodies may enforce stricter ESG disclosure
requirements which require the Group to carry out more
comprehensive reporting. Hence, the Group will closely
monitor the existing and emerging trends, as well as climate-
related policies and regulations, so that it can respond to
changing circumstances in a timely manner while controlling
the related expenses. Preference will be given to suppliers
which use environmentally friendly materials and demonstrate
environmental commitment. The Group is committed to
increasing its employees’ awareness of climate change issues
and mobilising them to work together to enhance the Group’s
ESG performance, and continue enhancing the reporting
principles and strengthening transparency of communications
with stakeholders.

In the meantime, there may be increasing expectations and
demand from customers for environmentally friendly products.
In this regard, the Group will closely monitor the consumption
trends and consumer preferences, and adjust its service and
marketing strategies accordingly. Meeting the increasing
customer expectations and demands also provides opportunities
for the Group to expand its customer base and business
opportunities.

Financial Impacts

To date, the Group has not suffered significant losses due to
natural hazards. Nevertheless, it is possible that there may be
adverse effects on the Group’s financials in the short, medium or
long term, given increasing climate risks that may cause physical
impacts which hinder the Group’s business activities. For
instance, extreme weather may lead to disruptions in operations
and losses of revenue and assets. Although currently lacking the
capabilities and resources to prepare disclosures on climate-
related scenario analyses and anticipated financial effects, the
Group will attempt to integrate sustainability considerations into
its business operations and financial planning, and endeavour
to enhance its climate risk management framework by
incorporating financial impact assessments in future.
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2.3.3 Risk Management

In an endeavour to build climate and operational resilience
to cope with climate risks, an ESG Policy is in place for the
Group’s staff to follow. Through the Executive Committee and
the ESG Committee, the Group conducts ongoing qualitative
and quantitative assessments of its business activities and
environmental performance data, as well as climate risk
analyses, in order to identify and monitor the impacts of climate
change on its operations and development. Risks are prioritised
based on their nature, potential impacts and likelihood of
occurrence. The results of risk assessments are periodically
reviewed, allowing the Group to evaluate the effectiveness of
its current measures and identify areas for improvement, and
update the mitigation measures where necessary. The Group
then implements climate-related strategies across its operations,
including the reduction of energy and water consumption,
increasing energy efficiency, strengthening waste management,
and active communications with suppliers.

For details of the Group’s ESG risk management, please refer to
pages 9 to 11 of this report.

Regarding other significant risks, please refer to Significant
Risks and Strategies sub-section in the Corporate Governance
Report, on pages 50 to 52 of the Company’s 2025/2026 Annual
Report.

2.3.4 Metrics and Targets

The Group measured its GHG emissions based on the ESG
Reporting Code as set out in Appendix C2 to the Rules
Governing the Listing of Securities on the Stock Exchange, as
well as Appendix 2: Reporting Guidance on Environmental KPIs
of How to prepare an ESG Report issued by the HKEX.

Data were collected from operational or administrative staff,
who mainly gathered the figures from utility bills or stock-
taking database in the course of operations. Please refer to
the tables in section 6.1.1 on pages 58 to 59 of this report
for the detailed environmental performance, and page 28 of
this report for the environmental performance target. Half-
yearly data were collected in order to better comprehend the
Group’s energy consumption and progress with improvement
measures. The Group also maintained ongoing communications
with its operational staff, in order to ensure the targets set were
reasonable and achievable.
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As at the publication date of this report, the Group did not
have sufficient information for preparing disclosures on the
amounts and percentages of assets or business activities that
are vulnerable to climate-related physical and transition risks,
as well as the amounts and percentages of assets or business
activities that align with climate-related opportunities, and undue
cost and effort may occur to obtain such information. The Group
will continue to attempt to gather the related information without
undue cost or effort, and disclose the progress in future reports
as appropriate.

While the Group does not have any financing deployed towards
climate-related risks and opportunities at present, it will closely
monitor the situation and adopt flexible financial management.

Investments concerning climate-related risks and opportunities
are assessed based on cost, return and feasibility, and are being
considered in the Group’s business planning and operations
management, with the aim of enhancing overall energy
efficiency and environmental performance. Currently, the Group
has deployed an insignificant amount of capital expenditure
and investment in relation to the climate-related risks and
opportunities mentioned under the section 2.3.2 on pages
22 to 25 of this report; it will continue to evaluate the capital
deployment and make adjustments as appropriate.

To date, the Group has not applied a carbon price and carbon
credits in its decision making. The Group will evaluate the
feasibility of doing so, and will disclose any such implementation
in future reports as appropriate.

An Employees and Remuneration Policy is in place, which
determines employees’ remuneration in accordance with factors
such as employees’ responsibilities, competence and skills,
and performances. The management will evaluate how to
factor climate-related considerations into the Employees and
Remuneration Policy in future, and further information will be
disclosed in future reports as appropriate.
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(Rt 2.4
@o S Environmental Performance
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The Group currently operates a total of six projects - three
hotels and three blocks of leasing apartments in Hong Kong and
Macau. To demonstrate a commitment to greater transparency
of reporting and more comprehensively reflect the Group’s
sustainability performance, quantitative data was collected
from the entire all six projects of the Group during the Year. The
related data are listed in the tables in section 6.1.1 on pages 58
to 59 of this report.

Besides, the Group has set a target to reduce energy
consumption by 5% based on the per-unit consumption by
FY2026/2027 or before, with FY2021/2022 as the baseline.
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3.1

Workforce Distribution and Diversity

ET7MRESZ Tt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns. The Group is firmly committed to diligently
fostering a nurturing and all-encompassing work environment
that encourages and empowers its employees to flourish,
thereby enabling them to make utmost valuable contributions
towards the Group’s continued prosperity and advancement.

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality at both managerial and operational
levels. The total number of the employees of the Group and the
demographics of the workforce as at 31 March 2026 are listed in
the table in section 6.1.2 on page 60 of this report.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. The turnover rates of
the Group’s workforce during the Year are listed in the table in
section 6.1.2 on page 60 of this report.

Emperor Entertainment Hotel Limited
RERYBERFRRF

AEBRE EBRIBHEAEYHLAZET
B REUAKELEEARTRRED
BHERLIZ - AKEREHNEE—@EA
EEREBAUENIFRE SBALHEST
EVRR MECMEHASTEENGE
ERRESFEHBABENER

AEEBNETIEKRREFEFRER MR
RESTCHNBIRSERENRR  BEXE
BRI EHER AEEEEEREERE
Y —BEBRTMMHEFERA - REER2026
FI3AEMEEHEREISMHEHER
RIREFECOHEF6.12ZHPREA -

EEEBEG EINAEECEEZEEE I
BARS|EHEETRESHAL  LLEHT
BEERREBBENRAE REERK
FEZEIRAECIHHRAREECOESE
6.1 2EEIHRIEA



3.2
o Employment Practice
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The Group strictly complies with Employment Ordinance (Cap.
57, Laws of Hong Kong), Minimum Wage Ordinance (Cap.
608, Laws of Hong Kong), Sex Discrimination Ordinance (Cap.
480, Laws of Hong Kong), Labour Relations Law (Law No.
7/2008 amended by Law No. 8/2020, Laws of Macau), and
other statutory requirements regarding employment and labour
practices.

To ensure staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group reviews
its related policies from time to time to ensure compliance with
the latest statutory requirements.

The Group firmly believes that a fair and just working
environment can significantly boost employee morale and
productivity, and is therefore dedicated to providing equal
opportunities in all aspects of employment and ensuring the
workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages
in accordance with their experience, qualifications, performance
and market rates, and are being reviewed on a regular basis.
Performance evaluations are conducted by department
supervisors at the end of probationary periods, and during
promotions, salary adjustments and annual assessments. These
evaluations help assess employees’ past performances, and
set goals for their future development. The Group encourages
employees to provide feedback during performance evaluations,
to guide their career growth. The completed performance
evaluation forms are kept in employees’ personal files for
record-keeping purposes.
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A set of grievance procedures is in place, to provide staff with
a channel to confidentially escalate complaints and concerns
to the Human Resources Department. The management will
continue listening to the voices of employees, to ensure that
their concerns and needs are appropriately addressed and
resolved.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of child and forced labour
including the Protection of Children and Juveniles Ordinance
(Cap. 213, Laws of Hong Kong). In the recruitment process,
the Group implements appropriate procedures to ensure that
employment adheres to minimum age provisions of applicable
laws. The Group also prohibits any form of forced labour.
The ages and identities of its employees are verified, and
employment contracts are entered into with all employees.

During the Year, the Group was not aware of any cases of
non-compliance with employment and labour regulations. If a
violation is confirmed during the regular monitoring process or
upon receipt of an application, the Group will handle the case
in accordance with internal policies and regulations, such as by
terminating the employment contract or reporting the violation to
law enforcement agencies.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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3.3
Welfare and Benefits

ERAIDSY= 4

The Group places a strong emphasis on the well-being and
benefits of its employees, recognising their vital role in the
overall success and sustained growth of the Group. To ensure
a supportive and nurturing work environment, the Group
implements various measures to prioritise the welfare of its
employees.

One key aspect of employee welfare is the timely and full
payment of salaries. The management understands the
importance of financial stability and ensures that employees
receive their salaries on time and in full, providing them with a
sense of security and satisfaction. Additionally, the Group offers
a comprehensive range of leave entitlements, including statutory
holidays as well as additional leave such as annual leave, sick
leave, maternity leave, paternity leave, compensatory leave,
marriage leave, jury leave and condolence leave. Employees are
also entitled to one day of birthday leave in lieu of a birthday
gift. These leave options allow employees to fulfil personal and
family commitments, thus attaining work-life balance.

Besides, comprehensive benefits are provided by the Group,
such as employer’s voluntary mandatory provident fund
contributions, medical coverage and life insurance. To safeguard
the health of its staff, the Group offers health assessment
plans and dental care schemes to its staff and their families at
preferential rates, helping them to evaluate health conditions,
prevent diseases, and aim for healthier lifestyles. During the
Year, a seasonal flu vaccination discount programme was offered
to staff to enable them to have better protection from seasonal
flus. By providing these welfare benefits, the Group ensures that
employees have access to necessary healthcare services and
financial security.

During the Year, the Group organised a retirement planning
seminar for its employees, to help them understand how
to develop retirement plans tailored to their individual
circumstances.
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3.4

BREERRZE

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. To ensure the highest
standards of health and safety, the Group adheres to all relevant
regulations and implements comprehensive safety measures
throughout its operations.

Occupational health and safety (“OHS”) measures are regularly
reviewed by the Group to ensure their effectiveness. An
Environmental, Health and Safety Policy is available on the
Group’s intranet, which enables staff to understand the Group’s
sustainability practices and health standards, promoting a
culture of environmental responsibility. A dedicated team has
also been established to deal with OHS matters, and to react
promptly if there are issues, to ensure a healthy and safe work
environment. Workshops and seminars on different topics
are regularly held, to present the latest information and raise
awareness of OHS issues for employees. Regular fire drills
are arranged by the building management office in which the
Group’s staff has participated.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in its Hong Kong office,
hotels and leasing apartments to protect the health and safety
of employees, customers and residents in the event that they
are injured. An automated external defibrillator (AED) has been
placed in the office building to rescue cardiac arrest patient
when needed. Besides, the Group has arranged staff who is
certified first aider to provide emergency assistance to other
colleagues in the Hong Kong office whenever needed. The
Group proactively identifies potential occupational hazards, to
reduce staff exposure to accidents. For example, all restaurants
staff are required to wear anti-skid shoes and anti-cutting
gloves, to prevent injuries.

Occupational Health and Safety
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Health Seminar - Falling into Dietary traps REBE-BARBKEY
September 2025 2025%9H

To help colleagues maintain healthy eating habits, the Group AT ZERERERENREZTEE ~£EH
invited nutritionists to provide staff with insights into common ETYEERAETHRERATR F&
lifestyle diseases, breakfast “calorie traps”, and tips for fat HEMEMHREES ML

reduction.

Health Seminar - First Aid Knowledge for the BREZBE-THBSKEE
Workplace
November 2025 2025%11 A

The Group arranged a seminar related to first aid for employees, AXAEBAETIZRHETEBESRNBEE N A
introducing basic first aid knowledge and enabling them to EAWEKER ZBMhMEIFEEHBIZIN
assist injured colleagues in the event of workplace accidents. EMEFHHGEREE -

L FEEY
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Health Seminar - The Complete Guide to

Probiotics
January 2026

The Group organised a seminar on probiotics for employees,
enabling them understand the relationship between specific
probiotics and the stress hormone cortisol, and how to choose
suitable probiotics. The seminar aimed at helping employees
cope with daily stress and thereby improve their sleep quality.

REZE-ZEEREEANES

2026F1A

AEBAEIZH TEBEEERNERE &
HATESENSEEEBR IR EERE
ZENER URMMEESENRER &
BEEEHMPEIRHEZFR L HMHE
EIREZR-

Fire Drill and Talk
March 2026

The Group organised a fire drill and talk for employees, ensuring
they know about the evacuation routes and assembly points,
thus reducing panic in the event of actual emergencies. The drill
also identified potential bottlenecks, tested the alarm systems,
and clarified specific roles, ensuring employees can exit the
building safely and efficiently in case of fire.

Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. The number and rate of
work-related fatalities, and the number of lost days due to work
injuries, are listed in the table in section 6.1.2 on page 61 of this
report.

Emperor Entertainment Hotel Limited
RERYBERFRRF
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" Y 3.5
nm Development and Training

R BEREY

Recognising the importance of skilled and professionally trained AEEBHARERRREEEZINET 2
employees, the Group offers comprehensive training to enhance ZEE4  FHNEHE2ENZILUIREAETH
the knowledge, skills and work capability of its staff, enabling I - FBER THERE H » B PIBEfE L {32
them to excel in their roles. The Group encourages and provides EfiE -ANEERBIEBERE TEMBSH
subsidies to employees at all levels to pursue educational ZEEH| UERHEBAAREREERERE K
or training opportunities that achieve personal growth and S£BERIIEEBSEWE EEEE T
professional development. A policy on External Training Subsidy RR#FT/EREE REKEXRR -

is in place, allowing every staff member to develop and maintain

job-related skills for full performance.

During the Year, the Group organised training sessions covering RAFEE  AEEERBRTEEZHEEIENE

topics including: A B

e  Standard Operating Procedure (SOP) of daily operations . HEEEZEERERR
e Customer service etiquette and techniques e FEERBEERHED
e Basic make-up for frontline staff e RIBRET{LAER

e English commonly used in the food and beverage industry o BUMEEFRAKE

e Barrier-free travel o  HmMIEBEIRIE

e Food hygiene supervision s RRBELEEBE

e OHS of the hotel industry o HBIEEBZ®

e Orientation for new employees e HABEINNE

e  First-aid e =R

e Fire fighting e EWX

Macao Occupational Skills Recognition System (MORS) - Front Desk Agents,
March 2026
BMPBERERTEE-—FE RB S 2026538

The Group has consistently encouraged employees to participate in training ‘ »
courses offered by professional organisations, to help them enhance their I L ‘ (.] A L 1
professional skills, thereby further improving the quality of its workforce and = = = = - = -

Macao Occupational Skills Recognition System

promoting sustainable development. BoMOBm oM BE E BT E S

During the Year, Grand Emperor Hotel continued to support its employees
in participating in the “MORS - Front Desk Agent Intensive Course and
Assessment” organised by the Macao University of Tourism, enabling them
to pursue further education and certification to enhance their capabilities and
expand their career development opportunities.

FEE-ESRMETERBEXRBAMREENZIRE HHETMEEXRKEE &
—SRAATEREREEUHAKE-

RAFE RERLDFEEXFHE TS HERMRENSAERN DRPIBE
RERTEE-FIZRBEREARBETILHA | EBMEMERE-SREN
wa RS HEEARRERERZE-
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By investing in the continuous learning and development of its
employees, the Group aims to enhance their capabilities and
foster their professional growth.

The number of training hours of the staff of the Group, and the
percentage of employees trained are listed in the table in section
6.1.2 on page 61 of this report.

3.6
Employee Activities

ETEE

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind for
every employee. To support employees in maintaining work-
life balance and creating team spirit, the Group organised staff
activities from time to time that helped strengthen relationships
between employees, boosted their morale and promoted a
harmonious working environment.

Mid-Autumn Festival Delicacies, September 2025
EEEB|EPN 2025594

EBRREEINFESENER F&EHE
ERSHEIURERLEXERE-

FEFETHIKEUARZIREETILTE
IIENAREFCOIEE12EHHNRER -

AEERE HEETHFEEFENTFEHEESN
ETNARERRRBVEEZEREE R
EEBTHFTERETENFEHRIEEBK
o AKETRRERETES EAUEEES
TZENER - MEET LR WA ENEN
THFRE

As a token of appreciation, the Group prepared mooncake gift boxes from
The Emperor Hotel and Grand Emperor Hotel for the staff in Hong Kong

and Macau respectively.

AREUVE AEBATBRAMNEI DR ER T RELRBIERRERET

ERRHER-
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Eight-Form Tai Chi - Mind and Body Wellness Class, November 2025
NAXBE - F0REM 2025114

The Group arranged an eight-form Tai Chi class to enable
employees to practice this mind-body exercise during their
non-working hours. Eight-form Tai Chi promotes cardiovascular
health, unblocks meridians, harmonises energy and blood flows,
enhances physical balance and muscle strength, while also
reducing stress and anxiety, and helping prevent dementia. All
these can comprehensively improve employees’ physical and
mental well-being.

AEBZHETNARBEY UEETETIRKHETEEES IO
MEB NAABLZERELCMERE RELE AMRM - BE
BRTHENALE BRUEREEOEER XA HEKRAER
E-ELHEEEREASING O RE-

Coffee Painting Workshop, January 2026
o L ok B8 B T /EYH - 202651 A

This workshop combined coffee making with landscape
painting, offering a unique artistic experience designed
to help employees unwind. The activity aimed to
blend the aroma of coffee with the poetic atmosphere
of landscape painting, allowing participants to enjoy
moments of calm and focus during the creative process,
thereby helping to relieve stress.

ZITESHES T WU RER LKBAME BBRBBNENE
BoEHPETHRUE - ZEDEEESWMBEAERE LK
ENEE E2RELEAFBETFERFHESINEGZ
REMEBAFEED -
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The Group places a strong emphasis on compliance and
considers it a core value in all aspects of its operations. The
Group is committed to upholding ethical business practices
and complying with relevant laws, regulations, and industry
standards. Compliance is not only a legal obligation to the
Group, but a fundamental principle that guides its decision-
making and ensures that the Group operates with integrity and
transparency. The Group has implemented robust compliance
frameworks and internal controls to mitigate risks and ensure
that its actions align with the Group’s values. By prioritising
compliance, the Group aims to foster trust, maintain the
confidence of its stakeholders, and contribute to a sustainable
and responsible business environment.

FEBSEERSHR UKERRLEESRRS
HNZNEE - AKRER D ERERERE
Bl EFHEEER ERARTERE-SRT
ERATKENEERER FTRABEEHRR.
BARAEERE BREENELRRA - A&
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4.1

Supply Chain Management
HEEGEEE

The Group acknowledges the substantial benefit of robust
and transparent supply chain management for its business
operations. The Group has therefore instituted a thorough
and stringent supply chain management system, including

mechanisms to monitor the performance and compliance of its
suppliers.

The Group values mutually beneficial and longstanding
relationship with its suppliers, and works closely with a number
of suppliers in providing a range of hospitality goods, including
guestroom consumables, tableware, furniture and food and
beverage. Regarding supplier selection and purchase of goods,
the Group has internal control authorisations and procedures for
appointing suppliers, which are based on criteria such as quality,
price, delivery timeliness, supplier’s capability and experience,
with preference given to suppliers who demonstrate their
environmental commitment.

The Group has internal control authorisations and procedures
for selecting suppliers, which are based on criteria such as
quality, price, delivery timeliness, supplier’s capability and
experience. The Group’s evaluation criteria extends beyond
product quality to encompass comprehensive ESG assessments
covering occupational health and safety, labour standards, and
environmental responsibility, with preference given to suppliers
demonstrating strong sustainability commitments. The Group
may request certifications from vendors if necessary.

The Group maintains a zero-tolerance policy against any form of
child or forced labour. Any violations of these standards result in
immediate contract termination and reporting to the appropriate
authorities, ensuring full compliance with ethical business
practices throughout the Group’s supply chain.

The Group will be alert as to whether there is unfavourable news
regarding its engaged service providers on the environmental
aspect. In the event of such news, the Group will verify the news
and internally discuss the need to change the service providers.

The numbers of service providers engaged by the Group’s
operations during the Year are listed in the table in section 6.1.2
on page 61 of this report.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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—— 4.2
A H] Product Responsibility and Customer Services
= | EmEEREFR®

The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services. Daily
briefings are held in the Group’s hotels and leasing apartments
involving housekeeping, front office and security team, etc.
to ensure service quality, spot checks on the service level are
conducted periodically.

For monitoring customer satisfaction, questionnaires were
sent to collect customer feedback. Guests’ comments on
their experience are evaluated and presented to the Group’s
management. The numbers of sold or shipped products recalled
for safety and health reasons and the numbers of customer
complaints received by the Group’s hotels during the Year are
listed in the table in section 6.1.2 on page 61 of this report. All
complaints were immediately dealt with by the staff on duty, and
corrective actions were taken.

During the Year, the Group’s hotels received the following
awards for its outstanding hospitality performance.

The Emperor Hotel
REBESTE

AEE-EREREERIREBEEZEZFR
BEKREEENT PR -ANEEHEE
REEABEBRAHNSRTHRS  PREK
MENRZERS - RRARBER  EHY
BRIE K FHEATHIE -
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WEEFRE-FFNERERE TR
TRIXFAKEEEE - AEEARAFER
Z2HEREEAMARNKNCENCTEEN
EmBEURAKEEE R NERRFH
BESIRAAREEC1EE6 1 2EHHRE
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THIEREE -

A I B o A5 8 TS 5 A S U RS
BEUTHOE.

2025 Gold Circle Award

Agoda

Traveller Review Awards 2026
Booking.com

2025 Potential Brand of the Year
Meituan

Emerging Star 2025

Trip.com

Breakthrough Partner of the Year 2025
(Hong Kong and Macau)

Expedia

2025 Outstanding QTS Merchant (Chinese Cuisine) — Gold Award
(Golden Valley)

Quality Tourism Services Association

* 2025& R 18
Agoda

e Traveller Review Awards 2026
Booking.com

e 2025 EE N m M
5

s 2025 ER
Trip.com

* 2025F ERBEMER R
(BRHME)
Expedia

s 2025 HEBEBF (FRER) — &8
(B %)
EBERBEREHE
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Grand Emperor Hotel

HERET T
e Emerging Star 2025 ° 2025 ER
Trip.com e
e Macao Green Hotel Award (Silver) 2025-2027 o EPIIRRE JE 2 $R 882025-2027

Environmental Protection Bureau (DSPA) and the Macao PG H5 B 1T I B2 IR 45 IR FE /B R Ik 5 /5
Government Tourism Office of Macao SAR

e Macau Energy Saving Activity 2025 — Merit, Hotel Category o RPIAIBIEEFE2025 —HIFAEERSE
Companhia de Electricidade de Macau (CEM) and the BFIEIRG BRI G (HEE)REFIEF
Environmental Protection Bureau (DSPA) of Macao SAR THEBRERERT

Inn Hotel
Bt JE
e Macao Green Hotel Award 2024-2026 - Bronze Award o SHFIR R E JE 2€2024-2026 — $F 28

The Environmental Protection Bureau and the Government PG 4% B 17 B BB 3R 15 1R A 5 R J i /5
Tourism Office of Macao SAR
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4.3
Data Protection

BERRE

N
AN

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal data.
The Group adheres to the applicable data protection regulations
and ensures appropriate technical measures are in place to
protect personal data against unauthorised disclosure, use or
access. The Group also ensures that customers’ personal data is
securely stored, and used only for the purpose for which it has
been collected and such other purposes as expressly consented
by customers. Currently, the privacy policy is displayed in the
website of the Group for customers’ reading at any time.

In addition, relevant staff are provided with guidelines in
compliance with applicable laws on data privacy protection, to
strengthen their awareness and to protect personal data against
loss, unauthorised access, use, modification or disclosure. In
this regard, the Group arranges regular cybersecurity awareness
training sessions for its staff, covering topics such as up-to-date
internet safety and phishing awareness, as well as providing
corporate guidance on safe remote working practices. To
minimise risks of data leakage, access to customer database
is limited to authorised staff. The Group does not share any
personal data with third parties unless in accordance with law.
To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

All these measures aim to ensure the Group’s business activities
adhere to the highest personal data protection standards. The
Group regularly reviews and updates its policies and measures
to align with the latest laws, regulations, and technology
changes, ensuring the implementation of a continued and high
degree of personal data protection.
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4.4
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The Group attaches great importance to the protection of
intellectual property and is committed to complying with relevant
laws, regulations and international standards. The Group
protects its intellectual property rights by prolonged use and
registration of domain names and various trademarks including
without limitation to # =, Grand Emperor and |—r1. The
Group has registered trademarks in various classes in Macau.
The Group’s trademarks and domain names are constantly
monitored and renewed prior to their expiration.

The Group signs contracts with suppliers and partners that
clearly define the ownership and usage rights of intellectual
property to ensure the legal use of others’ intellectual
property. Besides, the Group takes prompt action against any
infringement of the Group’s intellectual property rights.

The Group provides regular trainings on intellectual property
protection to employees, covering overviews on the latest
intellectual property laws and guidelines on the use of
trademarks, so as to enhance employees’ awareness on the
latest development of relevant laws and the best practice for the
protection of the Group’s intellectual properties. In addition, the
Group takes active steps to collect and retain detailed records
and evidence of its use of trademarks, and constantly monitors
and conducts periodical reviews on such use to protect them
from potential cancellation.

The Group will continue improving and updating its intellectual
property protection policies and measures to ensure that its
business operations comply with the latest legal and regulatory
requirements and protect the legitimate rights and interests of
intellectual property.

Emperor Entertainment Hotel Limited
RERYBERFRRF

Protection of Intellectual Property
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The Group believes that fair, transparent, and ethical business
practices are key to corporate success and sustainable
development. In order to enhance ethical corporate culture and
practices, the Group has established policies and procedures
for anti-corruption, anti-money laundering (“AML”) and counter-
terrorist financing.

The Group maintains stringent protocols for handling customer
personal information, ensuring the highest standards of data
protection and confidentiality. Besides, the Group cooperates
with regulatory bodies during case investigation when required,
ensuring strict adherence to compliance.

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. It is essential for the Group’s employees
to have a deep understanding of bribery, extortion, corruption
and related acts, in order to maintain compliance and integrity
in business operations. Strictly adhering to the Prevention of
Bribery Ordinance (Cap. 201, Laws of Hong Kong), an Anti-
Corruption Policy and Procedures has been established, in
which a set of guidelines in giving and receiving gifts, or offer in
the form of meals, accommodation and entertainment, as well
as interacting with business partners and government officials,
was established to outline acceptable and unacceptable
conduct in employees’ daily business activities. This is also
clearly stipulated in all employees’ contracts. These policies are
explained during induction training, and are freely accessible on
the Group’s intranet. The Group aims to ensure every employee
adheres to applicable legal requirements and makes ethical
business decisions. Besides, special care must additionally be
taken to ensure that all business dealings with business partners
and government officials are conducted in a context that is free
from any form of corrupt practices.

~ Anti-corruption/Anti-money Laundering
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AEEH—IEANESNEREDNERD
MEE AEEZETIXEHERK BHER &
BREBTRABRANT B UESEKE
EeRRBGE -NEBBRBET FHLBHER
By (BEBEME201E)  HEHERE
SHREEF ETFAKECHRBERER
By RERE FTERRE UNRERHER
HFHNBRFEEXREHE —ERsl JHET
AEXBEHPIEIRTAEZINTS-
LS e ERERRESR T IEMET A -
EULEBRECEARBBEIRFELER LA
AEBRBALEREN -AEEEEER
BUEBTITBREANEZERERELETE
BZBERRE - 1IN BLAR RIS RARMN
FHEBEBHNBAEEETHNMRERKE
REFTHREATLXNZETHNBERTE
iTe
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The Group has long adopted an Anti-Money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML
Policy”). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group’s
employees from being misused for money laundering, terrorist
financing or other financial crimes. The AML Policy indicates
part of potentially suspicious transactions or activities that
employees should look out for. The Group mandates full
due diligence verification for all potential candidates prior to
employment contract execution. Furthermore, Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (Cap.
615, Laws of Hong Kong) is introduced to new staff during
the orientation by the Human Resources Department, and
subsequent trainings and updated information are provided
to its staff regularly. Also, relevant information is shared
through the e-learning platform. Besides, frontline staff are
regularly assessed by the Group, to ensure they have sufficient
understanding of anti-money laundering.

The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group,
so staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group’s whistle-blowing
policy encourages all staff to report any actual or suspected
improper conduct, in confidence, to their immediate supervisor
or department head. The Group guarantees confidentiality of the
whistle-blowers’ identities and protection from harassment, even
if disclosure is required for legal proceedings. Moreover, the
Group regularly assigns employees to review their department’s
compliance performance, formulate measures to address
potential or existing issues, and identify and manage potential
compliance risks in advance. This ensures that compliance
standards are continually strengthened and improved. These
policies and procedures together with the code of conduct can
be found in the employee handbook.

In addition to these measures, the Group puts a strong emphasis
on training and education. Employees are provided with regular
training on anti-corruption practices, such as talks or seminars
on business ethics, delivered by the Independent Commission
Against Corruption (ICAC) of Hong Kong from time to time,
equipping them with the knowledge and skills necessary to
maintain a clean and ethical business environment. During the
Year, a talk by the ICAC was arranged for staff of The Emperor
Hotel, to refresh their knowledge of business ethics.

The numbers of legal cases regarding corrupt practices
and whistle-blowing cases concerning a criminal offence or
misconduct during the Year are listed in the table in section
6.1.2 on page 61 of this report.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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EHEETREFINEHEN BBBE
FEBVEDZHBEN - 1IN AEEEH
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| 4.6

é é Compliance with Relevant Laws and Regulations

== ETFHBEEENER

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with relevant legal and regulatory requirements,
including but not limited to the following ordinances which have
significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong

Kong)

° Personal Data Protection Act (Law No. 8/2005, Laws of
Macau)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Labour Relations Law (Law No. 7/2008 amended by Law
No. 23/2020, Laws of Macau)

ESERREXERZEERERNETRAR
EPRERBER ZBEREN  BFEETR
RUTHAEEEERLENEM:

GTEEERRMD FESEEEM)
(& EHIZE615E)

o (RFMEHY (BHREHFIFE622E)

o (HRERAD) (BBEHIEC19E)

o (EREEH) (BBEHIESTE)

o (HREBZEMRBI) (BEBEMIEIM9E)

o (EAER (RBIERM) (FEBEME

486%F)
o (BEABERREE) CBRPIEESES/2005
%)

o (BrILERERIRAI) (B BZEHIE201E)

o  (EBEEEE) CBPFIEEEE23/20205%
SEEIE B EET/20085E )
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Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on pages 40 to 41 of the Company’s 2025/2026 Annual Report.

The Group holds relevant licences required for provision
of services, such as Licence issued under the Hotel and
Guesthouse Accommodation Ordinance (Cap. 349, Laws of
Hong Kong), General Restaurant Licence, and Administrative
Licence issued by Macau Government Tourist Office (for
entertainment and hospitality services in Macau), etc., and
the management must ensure that the conduct of business
conforms with the applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

The Board is not aware of any issues within the Group during the
Year that are in violation of any laws and regulations.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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The Group highly recognises its role in social responsibility, and
is committed to giving back to the communities. Embracing the
mission “From the Community, To the Community”, the Group
actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also
plays an important role in mobilising staff to join all these
activities, which are held in tandem with its commitment to
sustainable development. The Group is dedicated to making a
positive impact on society through community investment and
engagement initiatives.

The Group has been awarded the 15 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service, recognising
its ongoing commitment to fulfilling its corporate social
responsibilities.

R IR

FEBSEERAGSEML R OC@EER-
UIm#EdE AREE I REdH AKEE
BEEZEHEEE BERERAMN F2H
BERBRTH ZEFHEAREITFER
BeEmBHER MAKEEEEERE
BEZHAZEERH AT EEEEAB K
EERNEBHERERSE HHEFH
EESE-

FEBERBHEMBHERBISFRAL
ARRBEEIRSRE REABRTRHEM
SEENFRAEFH-

caringcompany

Awarded by The Hong Kong Council of Social Ser\lice
AT EREHEEHR

8/
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S/ = 5.1
7%\\ Voluntary Services

N &ImE

The Group continues its partnerships with non-governmental AEBEFEHEFBFESNEZZASREE
organisations and charitable organisations, to reach and support f£B& LB HEFXIEEEEEBMHEE -
needy communities. Major voluntary service events during the RAFE  TEZTIRETHEIE:

Year include:

Green Youth Workshops, July 2025
REBFFIHEY 2025574

In preparation for the “Green Generation Games”, a fun and
interactive sports event organised by the Emperor Foundation
in August 2025, youth volunteers from the event partner, the
Neighbourhood Advice-Action Council, by arranging Green
Youth Workshops to guide volunteers to craft sports props
from upcycled materials. The Group’s volunteers proactively
joined the workshops, in which they helped refine the props
and conducted trial runs to ensure a safe and enjoyable
experience for senior citizens on the event day.

AERHRELZESN2025F8AEMN —EEBEREDNE
BRBISERESS | REFHSEINESHESNZLE
ERSEEFITHY TERIANAARBEMHRIEESER -
AEEEIREBSEE TS HEHBHRFERLETHD
LBRREEEDEREZAZZEMRNVESR-
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Green Generation Games, August 2025
it ESH ST 2025588

Embracing the spirit of “Play for the Dreams in GBA of
the 15th National Games”, Emperor Foundation specially
joined forces with Emperor Entertainment Group, Emperor
Entertainment Group 0 e:ffect and the Neighbourhood
Advice-Action Council to host the Green Generation Games
at the Youth Outreach “Hangout”, inviting senior citizens
and youth volunteers to team up for fun competitions. The
youth volunteers creatively designed and produced sports
equipment using recycled materials in pre-event workshops,
injecting innovative eco-friendly elements. The Group’s
volunteers, together with other youth volunteers and 50 senior
citizens, formed nine volunteer teams to participate in this
meaningful community sports event.

AEREEISEZES (BB ERTHIARERI N HEEE
HEeBHBRAEIEBHERERE KERY0 effecctRMEHE
& B EH EEHangout ] B [ REBHS | BFEREHR
EEETHABZHEHBRBRE BEEIEFNEBENIENINABE
BR AERTREEEHAL AEHEIAFHIRRITE R
EEZEITEA-REFEIROUEE  HEAEARNAZEIHKMA
BFSHESEARENHEEHRE-

Visit to Senior Citizens in Caritas Macau St. Francis of Assisi Home for the Aged,
October 2025
REPAREFBERRERKF 20255108

During the Year, employees from the Grand Emperor Hotel
once again visited the Caritas St. Francis of Assisi Home
for the Aged in Macau. During the visit, the volunteers sang
songs, played games, and led simple fitness and stretching
exercises for the senior citizens. They also distributed food
and gifts, sharing a joyful, harmonious, and heartwarming time
together. Through this visit, the Group demonstrated its active
support for social services and its commitment to promoting
the concept of intergenerational harmony, helping to build a
senior-friendly community.

RAFE RELLAEETBIRMAZEFTEERERRK
FoRAHMBE BETM-EBER DNERAKRTEREMET THE
HNEEHRED YAREMKEEANEY —BEETHRX
BAHBREX -BERDNED ERRRASEREBXSHER
BREEDREARES HBHBERERAEUE-
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5.2

Charitable Sponsorship and Donations

, Q fu\ngﬁj]&j:ﬁnﬁ

The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during the

Year include:

Mooncake Donation Campaign, September 2025

EOAGERKITE 2025594

AEERBETSHENEFD BYHHES
BB -RAFE EE ERERENED
B

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary
of Pok Oi Hospital. The mooncakes were then given to the
underprivileged groups in Tin Shui Wai, to share the joy and
celebrate the Mid-Autumn Festival with them.

REKEBHE AEERRSBMREER A 51 Eﬁ&%ﬁ?‘ﬁ%
THE ARERIKENSZHE MM =R HERH
EX:0R

Dress Casual Day, October 2025
A EERE 20255108

Mo il
I\IlH— W GROUP

FRESKE  SEMESWARARNAEHREETHE - AT
TR0 L VR NN A - RSP S -

BAREANS  TEESAEATES "ROAREBRXTE; 3%
IS - T Y P AN T SN S S D O P RN -

M MEEGHRM
RN -

This year’s theme for the annual Dress Casual Day was Wear
To Care”. Participating staff members each donated HK$70
or more to The Community Chest of Hong Kong, and put on
casual wear to support the event.

—F-EMNERBAEEMNTES Wear To Care | HUZEHE
EYBHIOBATULFEBAZ S U E FERUIEZET -

A e / : [
rr|l{_ "I!’r"'f"":.rr r/;l‘:'__ ] B
I A

'ﬁqiﬁli_ﬂ.}a
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5.3
Environmental Conservation
Y BIERE

The Group is dedicated to promoting environmental awareness AEEH I BEBZEHEEHEERERIE RN
through green education. Major environmental conservation ZXREETEBEREITHEIE:
events during the Year include:

Red Packets and Candy Boxes Recycling Campaign, February to March 2026
MRHRBEREEYESE  20265F2F3 A

The Group encouraged its staff to participate in the red packets

recycling campaign, in order to support waste reduction and *
promote an environmentally friendly lifestyle. All red packets mﬁ.ﬁlm“f—.'m-p ) {,,,e?
collected were sent to recycling organisations for further processing e — 2}

Biscuit Boses

and reuse, contributing to sustainable development and waste

minimisation. @
'_ﬂlv.

AEBHBHEETZHEMNEHOWEE  UXEHRPBEYREERERD B
EEFR - FFAERENFNEHSEXEZORMBETE—STEERER Candy Boxes
BRA ANSERZRABEI/EELEER - i?%

[a] 14

Please support
HFIRENE

AN P = AR

Earth Hour, March 2026
IR —/NEF - 2026F3 8

The Group’s Hong Kong office joined the millions of people around =" iy
the globe and turned off its office lights in support of WWF’s Earth ot Hh BRI B

GIVE AN HOUR

Hour, an annual event to raise awareness of climate change. FOR EARTH
[asinina e |

v \ \ . . Tk

REBHABARESE - F-ENIHR-—IEIEH AKEEEHR Certificate of Appreciation

AEHP2RYFTEA DS HERNBALAEZERBE - FTHERIRS AMY

gl 1: -4 {t H’J n& ° Emperor Group Centre
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6.1
_@ ESG Performance Data
N BR-HERERRBEHE

6.1.1 Environmental B

Indicators Unit of Measurement FY2023/2024  FY2024/2025 FY2025/2026 HKEX Aspect
S sTEE FE FE FE BRAER
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Indicators Unit of Measurement FY2023/2024  FY2024/2025 FY2025/2026 HKEX Aspect

B sTREM R EE EE BRFEE
Waste Management B¥1 R
General refuse disposed to landfills
kg & 17,823 16,537 6,202 A4

FEREAEN-RED 9 af
General refuse disposed to landfills intensity

kg/m?2 A F /¥ 75 K 0.2 0.2 0.1 A4
EEHEHEN-REDEE o/t RRIEER
Total recycled waste E| Wi ¥4 & kg B F 48,618 27,269 28,422 -
Recycled waste intensity 21 U BE 41 % & kg/m? 2 fr/E A K 0.5 0.3 0.3 -

Comprised The Emperor Hotel, The Unit Morrison Hill, The Unit Happy Valley and The Unit Davis in Hong Kong,
plus Grand Emperor Hotel and Inn Hotel in Macau for FY2023/2024; comprised The Emperor Hotel, The Unit
Morrison Hill, The Unit Happy Valley and The Unit Soho in Hong Kong, plus Grand Emperor Hotel and Inn Hotel in
Macau for FY2024/2025 and FY2025/2026.

7A2023/2024F [  BENRE B EZH E/F & - The Unit Morrison Hill- The Unit Happy Valley: The Unit Davis * LA} {1
BRI 9 2 2 48 4% 7 T 2% 1t B © 1A2024/2025% [E 2 2025/2026 5 £ BE NN BB WX 25 2% /& - The Unit Morrison
Hill - The Unit Happy Valley . The Unit Soho » U\ T {31 A 18 P9 i) 22 2 48 £ 77 J& % 25 t 8 /& o

The Group does not directly create emissions with pollutants such as Sulphur Oxide (SOx) and Nitrogen Oxide (NOx)

REBWEEEIEBOTRY  MREHSO)URAELH(NOY) °

Figures recalculated based on the GHG emission factors available in the website of the United States Environmental
Protection Agency.

REXFEEXRERERFUEMRHENRERBHINABENTENRE
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6.1.2 Social &

Indicators FY2023/2024  FY2024/2025 FY2025/2026 HKEX Aspect
ER B £E FE FE  RBRFAEE

The increase in staff turnover rate during FY2025/2026 was due to the termination of the Group’s gaming operation in
Macau with effect from 31 October 2025.
BT RAENR2025/2026F E 2 L ARHMNBE2025F10A31 AR EEAR L RNBPZELEE-
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Indicators i FY2023/2024 FY2024/2025 FY2025/2026 HKEX Aspect
FE FE BB E
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6.2
HKEx ESG Reporting Code Content Index
BRARE HERERBRETARBES

N

Subject areas Description Section
FTEHE i ot HE

Aspect A1: Emissions

BE Al: BE Y

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air emissions, discharges into water and land,

and generation of hazardous and non-hazardous waste.

BREBERENR MARIHHHES EERBEEREYNELS

Y :

(@ BR &

b) BFHBETABTEALENHEBEEEZRAN

&R -

General Disclosure

—RE

KPI A1.1
BE A1.1

The types of emissions and respective emissions data.

HRMEERAREEREIE -

KPI A1.3 Total hazardous waste produced (in tonnes) and, where

E1E A1.3 appropriate, intensity (e.g. per unit of production volume,
per facility).
FEEEEREYRE (L/UWE*TE)& (BER)BE (MUBE
25U -BERETHE)

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where

BIZE A1.4 appropriate, intensity (e.g. per unit of production volume,
per facility).
FEAREEREYEAE (UEE) R (NER)BE (MUSE

EE V- -BERETE) °

KPI A1.5 Description of emissions target(s) set and steps taken to
B1E A1.5 achieve them.

BT YNBREEERAZEINELAEMRINIS R -
KPI A1.6 Description of how hazardous and non-hazardous wastes
512 A1.6 are handled, and a description of reduction target(s) set and

steps taken to achieve them.
HAEBREERETEEYNLS L RE
k& i“ﬂL%EE‘aFﬁﬁéHﬂE’ﬂi%o

it FfT 5T 32 B R B B AR

2.1

6.1

Not applicable

In view of its
business nature,
the Group does not
directly generate
any hazardous
waste.

TEH
BRAXEBME X
EETEEEELHT
HEZEZERY -

6.1

22,24

2.2
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Subject areas Description Section
FTEHE 4t =&

Aspect A2: Use of Resources
B A2: EIRfEA

General Disclosure Policies on the efficient use of resources, including energy, 2.1, 2.2
— R E water and other raw materials.

BRERER (BEER KREMEHH)BEK-

KPIl A2.1 Direct and/or indirect energy consumption by type (e.g. 6.1
E1E A2.1 electricity, gas or oil) in total (kWh in’000s) and intensity
(e.g. per unit of production volume, per facility).
REMNESNEER RNBEER (NS - [ m) BEE (U
FTETERAE)REE (NUBEEEN BHERKRAE) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 6.1
H1Z A2.2 production volume, per facility).

HMEKERRE (MUEBEEE[N BEREHE) .

KPI A2.3 Description of energy use efficiency target(s) set and steps 2.2, 2.4
51E A2.3 taken to achieve them.

AT LN RERAREEERAZEIELEERERMNT

5% o
KPI A2.4 Description of whether there is any issue in sourcing water 2.2
B1E A2.4 that is fit for purpose, water efficiency target(s) set and

steps taken to achieve them.
i SREVE AKR E R BRI RERE - LR ATET LB Ak B
BERAEFNELEEEMEMPLE-

KPI A2.5 Total packaging material used for finished products (in 2.2
B1E A2.5 tonnes) and, if applicable, with reference to per unit
produced.
SAmAABEMENEE (UEAE) R (NER)BEEE
(ORI

Aspect A3: The Environment and Natural Resources
BHEA3: RERKXARER

General Disclosure Policies on minimising the issuer’s significant impact on the 2.1, 2.2
—RIEE= environment and natural resources.

HEBRTAHRERAAEFREXNEATENEER-

KPI A3.1 Description of the significant impacts of activities on the 21,22
1518 A3.1 environment and natural resources and the actions taken to
manage them.
BB EHHRERAAREFNEAZERECKNEEREEA
HENTE-

Emperor Entertainment Hotel Limited
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Subject areas Description Section
TEHRE Eip E=4:

Employment and Labour Practices

BEREIER
Aspect B1: Employment
B B1: EE
General Disclosure Information on: 8.2, 8.8
— IR E (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
ERFTMREE MEREA ITFKH BRE FEHE -2
b RESUREMGEREBRNA:
(@) B%X &
b) BFHBRTABEAZENHEREIERAN
BB R o
KPI B1.1 Total workforce by gender, employment type (for example, 6.1
£ B1.1 full-or part-time), age group and geographical region.
BMR EREREE (N2BIARE) FRANREES S HE
EEH-
KPI B1.2 Employee turnover rate by gender, age group and 6.1
E1E B1.2 geographical region.

BB ERER RGBS NES T LR

Aspect B2: Health and Safety
[EH B2: REREZZ

General Disclosure Information on: 3.4
— R E (a) the policies; and

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRERMUZ2THARERREEEREBEMRLEMN:

(@) B%X &

b) EFHBETABTEALENHEBEEIERRAONER -

KPI B2.1 Number and rate of work-related fatalities occurred in each 6.1
51E B2.1 of the past three years including the reporting year.

BE=ZF (ERERFE)SFRAITHNMARRILR-
KPI B2.2 Lost days due to work injury. 6.1
112 B2.2 EIGEAIIEAZ-
KPI B2.3 Description of occupational health and safety measures 3.4
1542 B2.3 adopted, and how they are implemented and monitored.

W FARANBRERREZ 2EE  UARBBHUTREREL %
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Subject areas Description Section
TEHE ot =&

Aspect B3: Development and Training
[EHE B3: # & & &

General Disclosure Policies on improving employees’ knowledge and skills for 3.5
—RIE = discharging duties at work. Description of training activities.
FRRAEERIT THERBENANRE R R - i EINE
EJ o
KPI B3.1 The percentage of employees trained by gender and 6.1
1542 B3.1 employee category (e.g. senior management, middle
management).
RENREEEN (NSREREE -PREERE) S5 NZIE
BB
KPI B3.2 The average training hours completed per employee by 6.1
f51Z B3.2 gender and employee category.

BRI REEERE D BREEZTKEINFHEH-

Aspect B4: Labour Standards
[EHE B4: & T %8|

General Disclosure Information on: 3.2
— BRI (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to preventing child and forced labour.

BRAFLEETIREHE T :

(@) BE &

b) BEFHBRTABTEAZENHEBLIERRAOANER
KPI B4.1 Description of measures to review employment practices to 3.2
15 1Z B4.1 avoid child and forced labour.

S50 A SR AR A 4038 S DO 52 B T RS2 T o

KPIl B4.2 Description of steps taken to eliminate such practices when 3.2, 4.1
151Z B4.2 discovered.
HEERRERBRNEREEBRAMRENS R -

Operating Practices
EEEH

Aspect B5: Supply Chain Management
[EHE B5: trEEEE

General Disclosure Policies on managing environmental and social risks of the 4.1
— MR E supply chain.

EEMEENRERESEMBBR-
KPI B5.1 Number of suppliers by geographical region. 6.1
$&51% B5.1 RiLEE D MNHUERHE -
KPI B5.2 Description of practices relating to engaging suppliers, 4.1
151Z B5.2 number of suppliers where the practices are being

implemented, and how they are implemented and

monitored.

W EEEAHERNIES AEANTEREMNNHEREE
R EBEHITRERG -
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Subject areas Description Section
TEHRE Eip E=4:

KPI B5.3 Description of practices used to identify environmental 4.1

$51Z B5.3 and social risks along the supply chain, and how they are
implemented and monitored.
HAEREEAIMEESERENRERTESRABNWES AR

HEHRITRERT £
KPI B5.4 Description of practices used to promote environmentally 4.1
151E B5.4 preferable products and services when selecting suppliers,

and how they are implemented and monitored.
BREREHEBREESARRERRRBHOES LUK AE
BHRITRERERE-

Aspect B6: Product Responsibility
BT B6: EMEE

General Disclosure Information on: 4.2
— IR E (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

ERFREERIBRBHRERZS EE BERLESEU

RERTER

(@ B%X &

b) BFHBRTABTEAZENHEBREIEZRAMANESR -
KPI B6.1 Percentage of total products sold or shipped subject to 6.1
$51Z B6.1 recalls for safety and health reasons.

CEFRCEXERRBTERZEREERMALRNE DL

KPI B6.2 Number of products and service related complaints received 6.1
151Z B6.2 and how they are dealt with.

BEEENRERRBRBNRFHE AREBH S -
KPI B6.3 Description of practices relating to observing and protecting 4.4
154Z B6.3 intellectual property rights.

iR EERRENZEREETBANED -
KPI B6.4 Description of quality assurance process and recall 4.2
151Z B6.4 procedures.

HlEEREBERERDWERF-

KPI B6.5 Description of consumer data protection and privacy 4.3
151Z B6.5 policies, how they are implemented and monitored.

BICEEEERRERLBRE  ARBBATRERS %

Environmental, Social and Governance Report
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Subject areas Description Section
FTEHE 4t =&

Aspect B7: Anti-Corruption

BE B7: RES
General Disclosure Information on: 4.5
— MR E (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BEABLEER $R KFREBEN:
(@) L &
(b) BEFHBTABEALENHBEERRAGINER -
KPI B7.1 Number of concluded legal cases regarding corrupt 6.1
151% B7.1 practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
RERPAHBTASEEERHYEEENETHARMN
KPI B7.2 Description of preventive measures and whistle-blowing 4.5
1542 B7.2 procedures, and how they are implemented and monitored.
M BEEREREF UARMEBEHITRERS -
KPI B7.3 Description of anti-corruption training provided to directors 4.5
1% B7.3 and staff.
HiaESERE TRHENRETE -
Community
#HE

Aspect B8: Community Investment
BHE BS: tBRE

General Disclosure Policies on community engagement to understand the 5
— MR = needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRAUHESHRTBBETALEMELETENRREER
EEEE R E R SR BUR -

KPI B8.1 Focus areas of contribution (e.g. education, environmental 5
5 1Z B8.1 concerns, labour needs, health, culture, sport).

ErEREE (IHE RESHE SIER R Xt -8

A)e
KPI| B8.2 Resources contributed (e.g. money or time) to the focus 5
#8542 B8.2 area.

EEIHEBAER (NESEHEE) -

Emperor Entertainment Hotel Limited
RERGEHERRLT
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