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Emperor Entertainment Hotel Limited (“Company”) and its
subsidiaries (collectively referred to as “Group”) principally
engages in the provision of hospitality and entertainment
services, which covers a number of hotels and leasing
apartments in Hong Kong and Macau. The Group acknowledges
the significance of effective environmental, social and
governance (“ESG”) initiatives at operational level. By adopting
environmental and social initiatives into its business operation,
the Group can enhance its cost efficiency and risk management,
and make informed decisions by engaging with the stakeholders
of the Group. Besides, the Group is dedicated to prioritising ESG
disclosure, and is committed to improving its transparency and
accountability by consistently disclosing its ESG practices and
performance, showcasing its commitment to sustainable and
responsible business practices.
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1.1

Reporting Boundary
BEE 3 50 (=]

This report primarily provides an overview of the Group’s
operations in Hong Kong and Macau for the financial year ended
31 March 2025 (“Year”), and describes the ESG values and
initiatives of the Group.

This report sets out the Group’s compliance with the mandatory
disclosure requirements and its report on the “comply or
explain” provisions of the ESG Reporting Guide (“ESG Reporting
Guide”) as set out in Appendix C2 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (“Stock Exchange”). It is recommended that this report
is read in conjunction with the Company’s 2024/2025 Annual
Report, in particular the Directors’ Report and Corporate
Governance Report sections therein.
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1.2
Reporting Principles
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This report is based on the four reporting principles outlined in
the ESG Reporting Guide — materiality, consistency, quantitative,
and balance.

° Materiality: The Group collects and compiles information
based on the materiality principle, focusing on key ESG
issues that are relevant to the Group and its stakeholders

° Consistency: The Group maintains consistency in its ESG
reporting by following the ESG Reporting Guide, ensuring
that the information is consistently disclosed over time

° Quantitative: The Group includes quantitative data in
its ESG report, providing a measurable and objective
assessment of its performance in areas such as emissions,
consumption of resources, and waste management

o Balance: The Group strives to achieve a balanced ESG report,
which provides an overview of the Group’s sustainability
initiatives spanning areas including governance, talent
development, compliance, environmental responsibility, and
community investment

This report is available on the websites of the Company
(https://www.Emp296.com) and Hong Kong Exchanges and
Clearing Limited (“HKEX”) news website (https://www.hkexnews.hk).
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1.3
Board Statement

EXESEH

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience
of the Group, which enable the Group to operate its businesses
in a responsible and sustainable manner. By prioritising ESG
practices and upholding responsible governance, the Group
aims to establish trust, build credibility, and make positive
contributions to the community and environment in which the
Group operates.

The Group’s ESG processes and procedures focus on non-
financial indicators that outline the Company’s approach
towards sustainability and has taken into account ESG-related
issues covering different aspects including operations, legal
and compliance, internal control, human resources, as well
as marketing and communications. The Board has overall
responsibility for the Company’s ESG strategy and reporting. To
reinforce the Board’s ESG management approach and strategy
as well as further enhance ESG governance, the Board has
adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments
and the Executive Committee of the Company (“Executive
Committee”)) is delegated the power and authority to handle all
ESG-related matters.
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The roles and functions of the ESG Committee and the Executive
Committee are as follows:

ESG Committee

o Works through the key performance indicators (“KPIs”) and
the right tools and resources to handle the ESG issues

° Formulates and executes action plans and ensures
execution by respective teams so as to achieve the ESG-
related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.

Executive Committee

° Provides recommendations to the Board on setting
ESG-related goals and targets in line with the Group’s
businesses as well as management approach and strategy

o Oversees formulation and implementation of action plans
by the ESG Committee

° Monitors and evaluates effectiveness of action plans in
achieving ESG-related goals and targets relating to the
Group’s businesses including the KPlIs

° Reviews effectiveness of ESG-related risk management
and internal control systems, and reports to the Audit
Committee of the Company for its review and discussion
with the Board

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendations from the Executive Committee,
the Board reviewed the progress made towards achieving the
ESG-related goals and targets as well as effectiveness of the
management approach and strategy.
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Set out below is the functional framework on ESG sustainability WU TE2AQATAEHEEMNBE - HERE
of the Company. BZINREREZR o

Board of Directors
EEE

Audit Committee Executive Committee
%*Zéé% Reports to the Audit Committee on its iﬂﬁ'éég

findings on ESG risks and makes

! recommendation thereto
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significant risks including ESG

: ! ESG Committee
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—— Reporting of ESG-related matters
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1.4
ESG Risk Management
RE dgkERERER

The Group has adopted an effective risk management
mechanism to identify, assess, review and manage ESG
risks of the Group. By actively managing and mitigating the
identified ESG risks, the Group demonstrates its commitment to
sustainable and responsible business practices. The major ESG
risks relating to the business of the Group are listed below.

Risk Identification and Management Approach

The Group has identified the following ESG risks. By addressing
these risks, the Group aims to contribute to a more sustainable
future and a more equitable and inclusive society, while ensuring
long-term success.

(i) Environmental

Risk

° Hotel and leasing apartments consume energy for
lighting, heating, cooling, and other operational
activities, which can lead to significant carbon
footprints

° Various types of waste including household waste,
food waste, and recyclable materials such as plastic
and papers are generated in the Group’s business
operations; improper disposal of the waste can
lead to environmental contamination and resource
depletion

° More stringent environmental policies may be
implemented by the government or regulatory bodies

Approach

° Implementing energy-efficient practices and
technologies to reduce energy consumption

° Using recycled or sustainable materials, and
implementing a waste reduction and recycling
programme spanning the Group’s operations

° Closely monitoring existing and emerging trends,
and working with the Group’s suppliers and service
providers to explore ways to manage waste and
reduce carbon emissions in its operations
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(i) Social (ii)

Risk

° Failure in recruiting or retaining key personnel may
result in the Group lacking key talent in critical
positions

° Issues such as human rights violations, child labour,
and poor working conditions in the supply chain can
pose significant social risks

o Increased competition in hotel and gaming industries
due to competitors opening more luxury and diversified
hotels

° Substandard service levels, food quality, facilities,
etc., may lead to customer dissatisfaction; negative
events may arise during day-to-day operations,
which damage the brand name and reputation, hence
impacting the Group’s business performance

o Any serious safety-related incident affecting its staff
and customers in its operations will jeopardise the
Group’s image and brand

o Changes of social or political environments, or
occurrence of any natural disaster may adversely
affect the Group’s business and operations

Approach

° Implementing talent management strategies and
ensuring competitiveness of the Group’s reward
and incentive systems with reference to market
benchmarks

o Implementing ethical sourcing and supply chain
management practices and avoid engaging partners
involved in unethical labour practices

o Providing the best personalised services to the
customers and developing more loyal customers,
in order to strengthen the Group’s presence in the
hospitality market

° Maintaining high standards of service and product
quality by various means, such as regular customer
service training to maximise frontline staff service
standards, and stringent vendor selection

° Striving to ensure the safety of the facilities in its
hotels and leasing apartments, to safeguard staff and
customers

° Staying alert to the changes in social and political
environments and adjusting strategic business plans
to ensure the Group can cope with changes
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(iii) Governance

Risk

° Weak corporate governance may lead to issues
such as conflicts of interest, mismanagement, and
lack of oversight; failure to comply with regulations
governing the Group’s operations may lead to legal
and compliance breaches, and in turn to legal and
financial penalties, as well as reputational damage

° Weak risk management practices may expose the
business to unexpected challenges and liabilities

° Customers may attempt money laundering via gaming
in Macau

o Failure to protect customer data can lead to data
breaches, cyberattacks, and regulatory penalties

Approach

o Implementing corporate governance practices to
ensure accountability and build up a transparent and
responsible management team, and closely monitor
compliance with all applicable laws and regulations

° Implementing risk management and internal control
systems, and striving to establish clear lines of
responsibility, proper segregation of duties and
effective internal reporting, as well as strengthening
supervision and management accountability in
business operations, in order to promote a culture of
integrity

° Continuously reviewing the Group’s anti-money
laundering compliance policy and procedures, and
providing sufficient regular training to staff in this
regard

° Handling the collection and maintenance of customer
data with appropriate data privacy and security
measures

Through ongoing monitoring, evaluation, and improvement
of its risk management strategies, the Group strives
to ensure the long term resilience and success of its
operations while minimising potential negative impacts on
its business, stakeholders, and the environment. Should
risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified
significant risks, please refer to the Risk Management
and Internal Control section in the Corporate Governance
Report of the Company’s 2024/2025 Annual Report.
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1.5

Stakeholders Engagement and Transparency
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Lack of transparency and stakeholder engagement can lead
to conflicts and reputational risks. Effective communication
and engagement with key stakeholders, such as shareholders,
employees, and the local community, are important for building
trust and maintaining a positive reputation.

Stakeholder engagement plays a key role in the Group’s
continuous improvement and development. The Group is
committed to making proactive efforts to continuously interact
with key stakeholder groups through various communication
channels, to better understand their needs and concerns, and
develop strategies and measures to address these issues.
Through ongoing dialogues, the Group endeavours to strengthen
relationships with stakeholders and improve its operations and
practices, thereby creating value for stakeholders.

1.5.1 Major Communication Channels

Customers

BE

Employees
BT

e Onsite communications

e Social media

e Emails

e Customer service hotlines

Performance appraisal
interviews

Employee engagement
surveys

Staff activities

Daily communications
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Business Partners
and Suppliers

BB REER

e Daily communications
* Assessments
Meetings

Community
HE

e Community services
e Corporate websites
e Social media
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Shareholders
and Investors

RRERESE

e General meetings

e Corporate websites

* Meetings and conference
calls
Corporate communication
documents
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Government and
Regulatory Bodies
BRREEEHE

Regular dialogues
Meetings and enquiries
Forums
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1.5.2 Materiality Assessment 1.5.2 EEMFTM

During the Year, the Group invited senior management to RAFE  AEBRESHEEEZEHER
participate in identifying crucial issues, thus aiding in the EZZZE UBBHHETAERNATEERRESE
development of effective sustainability strategies and policies. MMEHE LR T 1R RNEEE 7RRE
The results as below with 1 being the most important and 7 ZE4EEHRIE-

being relatively less important.

G5

Environment Social Governance
RIE HeE =)

Energy consumption Customer service Compliance with laws and
BE R #E B8 & AR 75 regulations
B EEBR A

Water consumption Occupational health and safety | Anti-corruption
FEKE BERREREZR RES

Greenhouse gas emissions Employment practices Corporate governance practices
AERBHER ERER TEERER

Green procurement Employee development and Data protection and cybersecurity

R training ERREERPERS
ETI#REE

Waste management Product responsibility Business expansion

R E R EmEE EBER

Climate change Supply chain management Intellectual property rights
RIE#1L HEEEE management
HMEEREER

Packaging material Community investment Economic performance
consumption HERE BERR
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1.5.3 Material Topics

1.5.3 EEZE

Based on the management team’s assessment and stakeholders’ HREEEEBNFIERENENZR UTA
feedback, the material issues were identified as follows. The CHAcEEZE AEERZSTENE
Group’s performances regarding these issues are discussed in IR ARIRE NI o

this report.

Environment @%

BRI

e Energy management gER B
e Waste management EEY B
e Paper reduction R AR
e Water conservation IR

Operating Practices
REER

e Supply chain management

* Products and services quality
e Customer privacy protection
e Anti-corruption/Anti-money laundering * R&55 %

e Compliance with laws and regulations

Workglace A=

IR o=

e Employment and labour practices * {E{& &% T 184l

e Diversity and equal opportunities * ZTHEMESHKS
e Employee training and development o £ TZ M3 R

e Occupational health and safety o EMBEHEZ S

» Work-life balance o T{EEA4ESE T

o HEEEEIE
s EmRBRBER
s EF AL BRE

o« B EERBA

Community
#HE

e Employee volunteering ¢ 8 TEFERE
e Community fundraising e @22

The Group will continue improving its stakeholder communication ANEBEG#HERSEITHENBEKE B
mechanisms, and broaden the range of stakeholders for AEFEHENHEUBIEZEE  MET
identifying material issues, in order to conduct more thorough B Z & # P& FI 2 4F

assessments and analyses.
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2.1
Environmental Policies

BRIBBUR

The Group attaches great importance to the sustainability
of the environment. Although the Group does not operate
any manufacturing facilities and is not a major source of
environmental pollution given its operations do not generate
material air, noise, water, physical waste or other types of
pollutants, the Group is committed to making every effort
to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts
if possible. The Group has adopted various measures to reduce
energy and other resource use, minimise waste and increase
recycling, and promote environmental protection in its supply
chain and marketplace. The Group also educates its employees,
to increase their awareness of promoting a green environment.

Emperor Entertainment Hotel Limited
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More plants were placed both inside and
just outside The Emperor Hotel, to boost
oxygen and decrease carbon dioxide in the
air within the hotel and its surroundings.
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2.2
Use of Resources

ERER

2.2.1 Emissions and Energy Consumption

The Group’s greenhouse gas ("GHG”) emissions mainly arise
from direct emissions resulting from the use of liquefied
petroleum gas (“LPG”) and refrigerants, as well as indirect
emissions resulting from the use of purchased gas and
electricity. To ensure the emission management goals are
achieved, the Group has adopted the following measures in its
hotels operations, to reduce energy consumption and improve
overall energy efficiency.

° Shortening the lighting hours of the exterior signboards, to
reduce power consumption

° Reusing waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopting cooling tower systems to maximise chiller energy
efficiency

o Employing the start/stop function of the main chiller unit
of the air-conditioning system and minimised use of chiller
units during night-time

° Applying a heat pump system to increase the heat recovery
water temperature and supply hot water for guest rooms,
thereby reducing LPG consumption

° Using electric cookers and electric grills in kitchens, to
reduce LPG usage

° Replacing dual compressor chillers with inverters

° Deploying energy-saving devices for lifts
° Using LED lamps

During the Year, The Emperor Hotel replaced two sets of chillers
of their air-conditioning system, switching to models using more
environmentally friendly refrigerant with higher energy efficiency
plus lower carbon dioxide emissions.

Through consistently measuring, setting targets for and
monitoring greenhouse gas emissions, the Group can effectively
assess and manage the risks associated with increased energy
consumption, reduce its impact on the environment, and realise
cost savings.
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2.2.2 Waste Reduction and Management 222 WAIAREEEY
The Group has implemented the following environmental AEBECEARHELIZEEEHE T IIERRE
initiatives in some of its operations for minimising waste M UV BEYVELENEARSRBERA

generation as well as maximising recycling. e

e Installed Reverse Osmosis (RO) water dispensers in certain o RN EREZHEROBEF KLU 1E

suites, to reduce the number of drinking water bottles RN ERE
required

e Using different garbage bins for sorting waste e FATEMNNKEBETIE

e Separating paper, aluminium cans, glass, metal, plastic o KR -BE - WE - 2B -BEM
bottles and surplus food from the waste, to maximise FRSBEVRNFEFIME RERR
recycling I A

e Reducing the use of plastic products by replacing o SEEEBUTEAEZARERIAR
disposable toiletry containers in hotel rooms with large BR-RENMEEREARURDE
refillable ones RAEBAR

e Providing eco-friendly straws instead of plastic straws at o EEEMBROAESMIEBRNE
food and beverages outlets

In The Emperor Hotel, unconsumed yet still edible and appetising

food is donated to people in need through Foodlink Foundation, a
charitable organisation. It also engages qualified service provider
registered under the Environmental Protection Department to collect
waste cooking oils. Besides, to produce less plastic and solid waste,
The Emperor Hotel will strive to follow the regulation on Disposable
Plastic Product and Charging for Municipal Solid Waste.

REZRSJEE RERAENARAEERNEY 228 —REEH
BE-VEESRETATENA-ETZRERERERETHNEER
R HEEECOWERR M- BROELEBNEREY  RERS
BEXBHBFNRLERERREBENRERD -

In Grand Emperor Hotel, the old curtains in the hotel rooms are REEREEE EEEFBCRECER
recycled and reused for staff dormitories. BBl EREBENA BHEEBTIHE
EEMo

The Group’s business involves minimal use of packaging AEBEMNEXBILOSREREEMK -
materials. Given these materials relatively low overall REEHMPHNBEETEMHEEHME WL
importance, they will not be extensively discussed in this report.  RAZIRE R EEH -
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2.2.3 Reduction of Paper Use

Apart from gas and electricity, paper is another major resource
that is consumed in the Group’s operations.

The Group continues to encourage a paperless working
environment which not only reduces environmental damage
but also fits commercial goals, as it can save physical space,
facilitate information sharing via IT networks, and reduce
complicated documentation procedures. In recent years, the
Group has implemented paperless internal operating processing
such as claims applications, payrolls, leave applications,
surveys, performance appraisals and many more. From time to
time, the Group shares tips on paper reduction with colleagues
— such as utilising used envelopes for internal correspondences,
and using laptops or tablets instead of paper for meetings.
Besides, electronic devices are now widely used in promotional
activities. Meanwhile, the Group uses papers certified by the
Forest Stewardship Council (FSC) in its Hong Kong office,
helping to reduce environmental impacts while supporting
certified and responsibly managed forests.

In The Emperor Hotel, a procurement system has been
implemented, which requires its staff to obtain approval for
ordering paper, in order to monitor and reduce paper use.

Grand Emperor Hotel started adopting the highly efficient
and sustainable Twin Centre Pull Bath Tissue System during
the Year. This system employs tissue paper that is certified
environmentally friendly and has a higher solubility level, which
makes it less likely to clog toilets and reduces the burden of
maintenance on facilities, thus meeting the requirements of
environmental protection. In addition, the hotel has adopted
large rolls of paper towels in the system, which can effectively
reduce the consumption of paper towels by more than 50%.

In compliance with the “Proposals to Expand the Paperless
Listing Regime and Other Rule Amendments” issued by
the Stock Exchange taking effect on 31 December 20283,
the Company electronically disseminates its corporate
communications including financial reports, and strongly
recommends shareholders to access its corporate
communications through the websites of the HKEX and the
Company, instead of receiving printed form. The Group believes
this paperless practice can help to protect the environment, as
well as save costs for stationery, printing and administrative
charges, etc.
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2.2.4 Water Conservation

Various measures are implemented to enhance efficient use of
water and advocate for responsible consumption habits.

In some of the Group’s operations, water limiters and automatic
sensors have been installed in water taps. The Group also
educates its kitchen staff regarding water efficient practices.

To improve water efficiency, Grand Emperor Hotel plans to
replace the regular showerheads with energy-efficient ones in
the guest room bathrooms.

Emperor Entertainment Hotel Limited
RERYBERFRRF
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2.3
CIimate Change Impact

&

The world’s climate has changed significantly in the past
decades - global temperatures have increased and extreme
weather events are becoming more frequent and severe, which
may cause disruptions to business operations globally, and in
turn poses adverse effects to the macro economy.

The Group mainly engages in the provision of hospitality and
entertainment services, and does not operate any manufacturing
facilities. With global warming and climate change becoming
one of the major environmental concerns in every part of the
world, the Group has conducted a preliminary climate risk
analysis in order to better comprehend climate change’s impact
on its operations and development. The Group has accordingly
devised preventive and emergency measures, as well as initiated
various measures to reduce its carbon footprint, including
enhancing energy efficiency and minimising waste.

RREBEBTFRETERE -2
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EREEEZ
—> ZK%.EZETT?JJE%MH@E o
FHMTHRIESELHEEERERENE
- AGECHEHERIRESER
WHARNZEEERLHREDN 2EIR
HERAERBSRDEY -

Environmental, Social and Governance Report

RIE -8 REBME 2024/2025



2.3.1 Physical Risks

Physical risks represents potential hazards that might disrupt
the Group’s business operations. For example, extreme
weather conditions might interrupt power supplies, and supply
chains may be disrupted due to damaged infrastructure and
delayed transportation, which might affect its operations.
These interruptions could affect customers visiting its hotels
or staying in its leasing apartments. Global warming could also
result in increased energy consumption in the Group’s hotels,
leasing apartments and offices. In this regard, the Group has
implemented various measures, such as contingency plans for
extreme weather or emergencies, to enhance its operational
resilience to such risks.

2.3.2 Transition Risks

Transition risks refer to challenges associated with the shift to
a low carbon economy, potentially requiring substantial policy,
legal, technological, and market changes to address climate
change mitigation and adaptation requirements.

With the aim of meeting carbon neutrality targets and achieving
a low carbon economy, the government or regulatory bodies
may implement more stringent environmental policies. There
may also be increasing expectations and demands from
tourists and residents for green, energy efficient hotels and
leasing apartments. Accordingly, the Group may be required to
implement rigorous energy management in its operations, which
will inevitably increase procurement, operating and investment
costs. Besides, regulatory bodies may enforce stricter ESG
disclosure requirements which require the Group to carry out
more comprehensive reporting.

In view of the above, the Group will closely monitor existing
and emerging trends, as well as climate-related policies and
regulations so that it can promptly react as appropriate.
Preference will be given to suppliers which use environmentally
friendly materials and demonstrate environmental commitment.
The Group is committed to increasing its employees’ awareness
of climate change issues and will mobilise them to work
together to enhance the Group’s ESG performance, and
continue enhancing the reporting principles and transparency of
communication with stakeholders. The Group will strive to adapt
to changes and explore ways to counter challenges in order to
mitigate risks.

Emperor Entertainment Hotel Limited
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2.4

@o% Environmental Performance Summary

REREENBE

The Group currently operates a total of six projects — three
hotels and three blocks of leasing apartments in Hong Kong and
Macau. To demonstrate a commitment to greater transparency
of reporting and more comprehensively reflect the Group’s
sustainability performance, quantitative data was collected
from the entire all six projects of the Group during the Year.
The aggregate gross floor area of the scope of data collection
during the Year was approximately 99,200 (2024: 98,200) square
metres. The related data are listed in the table below.

AEBEAREBRBM L[ EERIE
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Indicator

ER

HBEE

2023/2024" 2024/20252

GHG Emissions & ZE f 52 ke

Scope 1 GHG emissions (kgCO2e)
HEVEERBHNR (BAF—&tRESHR)
Scope 2 GHG emissions (kgCO:e€)
HECAERBHN (BAF SR ESEHR)
Scope 3 GHG emissions (kgCO:¢)
HIEIBERBHKR (BAFZSEHRESEHK

Category 5: Waste generated in operations

R EERELENEY
Total (Scope 1, 2 & 3) GHG emissions (kgCO:ze)
At (851,2K3) ZRERBHK (BAFZSEREEEHH)
GHG emissions intensity (kg/m?)
BERBHRGRE (AF/FH5XK)

Energy Consumption BE7R 5 €

Direct energy consumption (GJ)
BEERHE (TIREE)

Indirect energy consumption (GJ)
R TRHAE (TIKEE)

Total energy consumption (GJ)
MBEETRHFE (FIEE)

Energy consumption intensity (GJ/m?)

RERUHFESRE (FIREE,F75K)

47,968 43,380
15,764,874 14,891,575
19,412 15,909
15,832,254 14,950,864
161.2 150.6

43 43

88,493 86,366
88,536 86,409

0.9 0.9

Waste Management & &2

General refuse disposed to landfills (kg)
EENHERN—REEY (R F)

General refuse intensity (kg/m?)
—REMEE (R TFHK)

Total recycled waste (kg)

“BEIEEY) (AFT)

Recycled waste intensity (kg/m?)
EREMEE (AR FHK)

Water Consumption k&

13,779 13,223
0.1 0.1
48,618 35,252
0.5 0.4

Water consumption (m3)
FEXE (ILFHK)
Water consumption intensity (m3/m?)

FKBEE (IHR/FHK)

Comprised The Emperor Hotel, The Unit Morrison Hill, The Unit
Happy Valley and The Unit Davis in Hong Kong, plus Grand Emperor
Hotel and Inn Hotel in Macau for FY2023/2024.

N

Comprised The Emperor Hotel, The Unit Morrison Hill, The Unit
Happy Valley and The Unit Soho in Hong Kong, plus Grand Emperor
Hotel and Inn Hotel in Macau for FY2024/2025.

©

The Group does not directly create emissions with pollutants such as
Sulphur Oxide (SOx) and Nitrogen Oxide (NOx)

The Group has set a target to reduce energy consumption by 5%
based on the per-unit consumption by FY2026/2027 or before,
with FY2021/2022 as the baseline.

pi-
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311,763 276,512

3.2 2.8

=2

H2023/2024F E - BEUREBNREERS
SEJE ~The Unit Morrison Hill>The Unit Happy
Valley % The Unit Davis * AR BRI EE
IREGHE R ERHHIE o

=

R2024/2025F E BENREBNEERS
SEJE ~The Unit Morrison Hill» The Unit Happy
Valley} The Unit Soho » SA Rz RBFIHIZEE
15 %45F TR R B tHSE JE o

REE I EE ZHEHOTRY - MR E LY (SOx)
LUK BE AL (NOX).
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3.1

Workforce Distribution and Diversity

BET5HmEBSE STt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns. The Group is firmly committed to diligently
fostering a nurturing and all-encompassing work environment
that encourages and empowers its employees to flourish,
thereby enabling them to make utmost valuable contributions
towards the Group’s continued prosperity and advancement.

Emperor Entertainment Hotel Limited
RERYBERFRRF
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As at 31 March 2025, the number of employees of the Group M2025%3A31H AEBZEEHE A
was 659 (2024: 630).The demographics of the Group’s workforce 659 (2024% :630) & ° JA2025% 3 531

as at 31 March 2025 are summarised below. H AEBzETI S HERMMMT o
By Age R F#
5% 5%

I <25

26-35 25%
_ 36-45 FY 26% FY

46-55 239% 2023/2024 FY2024/2025
I 56 ’ FE 22% FE

By Gender %14 5

_ Female ;Z’H:_ FY
Male B . 2023/2024
FE
F

I Hong Kong &8 Y\ Fy

Macau BP9 2023/2024 FY2024/2025
FE FE

FY
o FY2024/2025
: FE

79%
80%
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The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality at both managerial and operational
levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2025,
28% (2024: 30%) of the staff has worked for the Group for five
years or more. Staff turnover rate among managerial positions is
relatively low, reflecting a high level of employee satisfaction and
engagement with the Group. The turnover rates of the Group’s
workforce during the Year are listed in the tables below.

By Age 1HZF#5 By Gender #&1% 5

AEENETEBRRETRAFHRERM
Ao RHESTLELHNBERIERENR
ERAAKRENAIFHER A& H
EEBEREERAY —EBETMUEFER
UK

EEEBEMHE BINAEEZEEEE
WHE ARSI EHEBEFRDESH AL LUE
BUBEERRESBEENREAR R
2025F3H31H ' 28%(2024%F : 30%)&
ITRAREEEBREFRUL -EEBAUHN
ETIRAEREHEEK RREEIHAE
BENmEERRERENS KE -RAE
E -RAEBZEIRAZEECIHEHNT X

<25 52% Female 2% 23% Hong Kong &% 25%
26-35 20% Male 5 14% 23% Macau &P 22%
36-45 18%
46-55 28%
>56 22%

AP
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3.2
o Employment Practices

EBREER

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong), Minimum Wage Ordinance
(Cap. 608, Laws of Hong Kong), Sex Discrimination Ordinance
(Cap. 480, Laws of Hong Kong), Labour Relations Law (Law
No. 7/2008 amended by Law No. 8/2020, Laws of Macau), and
other statutory requirements regarding employment and labour
practices.

To ensure staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group reviews
its related policies from time to time to ensure compliance with
the latest statutory requirements.

The Group firmly believes that a fair and just working
environment can significantly boost employee morale and
productivity, and is therefore dedicated to providing equal
opportunities in all aspects of employment and ensuring the
workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration
packages in accordance with their experience, qualifications,
performance and market rates, and are reviewed on a regular
basis. Performance evaluations are conducted by department
supervisors at the end of probationary periods, and during
promotions, salary adjustments and annual assessments. These
evaluations help assess employees’ past performances, and
set goals for their future development. The Group encourages
employees to provide feedback during performance evaluations,
to guide their career growth. The completed performance
evaluation forms are kept in employees’ personal files for
recordkeeping purposes.

AEERKREBT (BRIEMN) (FBEHE
578) (RBEITE®RH) (FEBEHF
608F ) (MBI BRHEH) (BBZEHE
480E) (RFIZEBBEE) (BRFIEAR
5£7/2008%%) UK At EBEEBRS T
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EHEETFMRAMBRRES  HE
PR -BE TAERE KEE
B -FEHE REEUAREMBEINEF
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A FERB -AEERREEENH
KR BEE-REARMTEIEKFESEAR
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B UAHPANRRERREBEB XK
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A set of grievance procedures is in place, to provide staff with
a channel to confidentially escalate complaints and concerns
to the Human Resources Department. The management will
continue listening to the voices of employees, to ensure that
their concerns and needs are appropriately addressed and
resolved.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of child or forced labour
including the Protection of Children and Juveniles Ordinance
(Cap. 213, Laws of Hong Kong). In the recruitment process,
the Group implements appropriate procedures to ensure that
employment adheres to minimum age provisions of applicable
laws. The Group also prohibits any form of forced labour.
The ages and identities of its employees are verified, and
employment contracts are entered into with all employees.

During the Year, the Group was not aware of any cases of
non-compliance with employment and labour regulations. If a
violation is confirmed during the regular monitoring process or
upon receipt of an application, the Group will handle the case
in accordance with internal policies and regulations, such as by
terminating the employment contract or reporting the violation to
law enforcement agencies.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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3.3
Welfare and Benefits

8 A & 2R

The Group places a strong emphasis on the well-being and
benefits of its employees, recognising their vital role in the
overall success and sustained growth of the Group. To ensure
a supportive and nurturing work environment, the Group
implements various measures to prioritise the welfare of its
employees.

One key aspect of employee welfare is the timely and full
payment of salaries. The management understands the
importance of financial stability and ensures that employees
receive their salaries on time and in full, providing them with a
sense of security and satisfaction. Additionally, the Group offers
a comprehensive range of leave entitlements, including statutory
holidays as well as additional leave such as annual leave, sick
leave, maternity leave, paternity leave, compensatory leave,
marriage leave, jury leave and condolence leave. Employees are
also entitled to one day of birthday leave in lieu of a birthday
gift. These leave options allow employees to fulfil personal and
family commitments, thus attaining work-life balance.

Besides, comprehensive benefits are provided by the Group,
such as employer’s voluntary mandatory provident fund
contributions, medical coverage and life insurance. To safeguard
the health of its staff, the Group offers health assessment
plans and dental care schemes to staff and their families at
preferential rates, helping them to evaluate health conditions,
prevent diseases, and aim for healthier lifestyles. During the
Year, a seasonal flu vaccination discount programme was offered
to staff to enable them to have better protection from seasonal
flus. By providing these welfare benefits, the Group ensures that
employees have access to necessary healthcare services and
financial security.
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3.4

BREERRZE

The Group prides itself on providing a safe, effective and
congenial work environment for its staff. To ensure the highest
standards of health and safety, the Group adheres to all relevant
regulations and implements comprehensive safety measures
throughout its operations.

Occupational health and safety (“OHS”) measures are regularly
reviewed by the Group to ensure their effectiveness. An
Environmental, Health and Safety Policy is available on the
Group’s intranet, which enables staff to understand the Group’s
sustainability practices and health standards, promoting a
culture of environmental responsibility. A dedicated team has
also been established to deal with OHS matters, and to react
promptly if there are issues, to ensure a healthy and safe work
environment. Workshops and seminars on different topics
are regularly held, to present the latest information and raise
awareness of OHS issues for employees. Regular fire drills
are arranged by the building management office in which the
Group’s staff has participated.

The Group enhances emergency preparedness and ensures
there are well-stocked first-aid kits in its Hong Kong office,
hotels and leasing apartments to protect the health and safety
of employees, customers and residents in the event that they
are injured. An automated external defibrillator (AED) has been
placed in the office building to rescue cardiac arrest patient
when needed. Besides, the Group has arranged staff who is
certified first aider to provide emergency assistance to other
colleagues and hotel guests in the Hong Kong office and
The Emperor Hotel whenever needed. The Group proactively
identifies potential occupational hazards, to reduce staff
exposure to accidents. For example, all restaurants staff are
required to wear anti-skid shoes and anti-cutting gloves, to
prevent injuries.

Occupational Health and Safety
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Fire Drill
April and October 2024

During the Year, the Group organised fire drills for the staff
of Grand Emperor Hotel. Staff from the food and beverage,
engineering, security, housekeeping and front office departments
participated. Fire blanket and fire extinguishers, etc. were used
during the drill to ensure relevant staff know how to use the
equipment correctly in case of fire.

Health Seminar
January 2025

The Group concerns a lot about the physical and mental health
of its colleagues. During the Year, the Group and the Labour
Department jointly organised a seminar on occupational health
to help colleagues understand the importance of regular
exercise, and to integrate exercise into the workplace to
promote their physical and mental health.

EENFE
R IT{FEEE

BENS:
MERE S TRERENNEER R — G

FR . EBFEREEROLE $EEDHMH
ATHEE. REEFOSORE. RIEAHEANE.

Every case of injury, if any, is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. During the Year, the
number of lost days due to work injuries was 467 (2024: 704),
while the numbers and rate of work-related fatalities during the
past three years are listed in the table below.

ltemIE H FY2022/2023F &
Number of work-related fatalities 0
E T T AZ
Rate of work-related fatalities 0
EI TR

REREE

2024%4A &10A

RAFE  AEBARERYBEENSTAS
TREEB - BRI IRB-RLZIB-ER
BRAGMNETIISMT EE BB IE
RTBXEMBAXRES UBREBEETE
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BERRE
2025%1A

AEETTEIRASENEOEREER RAE
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O : 2025501 R 200 (R ME—)
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HERDB WREADBESIRFETEL
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0 0

Environmental, Social and Governance Report 33
RB - EREBRE 2024/2025



34

3.5
Development and Training

e e
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&N o
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Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff, enabling
them to excel in their roles. The Group encourages and provides
subsidies to employees at all levels to pursue educational
or training opportunities that achieve personal growth and
professional development. A policy on External Training Subsidy
is in place, allowing every staff member to develop and maintain
job-related skills for full performance.

During the Year, the Group organised training sessions covering
topics including:

o Standard Operating Procedure (SOP) of daily operations

° Customer service etiquette and techniques

° Basic make-up for frontline staff

° English commonly used in the food and beverage industry
° Barrier-free travel

° Food hygiene supervision

o OHS of the hotel industry

o Orientation for new employees

° First-aid

° Fire fighting

Bed-making Competition, October 2024
SR EE & > 20245104
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Grand Emperor Hotel organised a bed-making competition
for the staff of the Housekeeping Department, with the aim
of encouraging them to strive for professional excellence and
continuous improvement. A total of 36 staff members from the
Housekeeping Department participated in the competition; the

judging panel consisted of the management team of Grand ||
Emperor Hotel, and the criteria included bed-making time, =

neatness of the beds and the overall appearance. The winners
of the champion, 1st runner-up, 2nd runner-up and merit award
were each awarded certificates as tokens of recognition and
encouragement.
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MORS Gold Pin Competition, November 2024
BABEFERTEESEE KE 20245118

The Institute for Tourism Studies holds the MORS Gold Pin
Competition annually, and the Group supports participation by
staff in order to enhance their skills and techniques. During the
Year, 10 practitioners from the hotel sector participated in the
competition, and Grand Emperor Hotel sent staff from the Food
& Beverage, Housekeeping and Security Departments to take
part.

FEERBMET S MERESREFERNRMIBERERTEES
BERE URFAMPINRENRIT - RARFE  10RBEEREXES
T MESMEBETREERD ERBRRZMETS M-

By investing in the continuous learning and development of its FHRKREEIMEEETNRE X&EEHE
employees, the Group aims to enhance their capabilities and FIESHEHITREHEZXZXR KEFE
foster their professional growth. The number of training hours of EBEIEIIBFHEHEHEFNR T K.

the employees of the Group is listed in the table below.

Total training hours #83Z 5l B 24 933 2,214

Average training hours per employee & & & T ¥ %35 & 1.5 3.4

During the Year, the percentage of employees trained are listed RAFE ZHEEBIHLEIHNHR TR
in the tables below.

By Age & F iR

B Female &t

Male £/ 57%

By Employee Category % {& & 8

I General staff —fRET
Managerial grade or above &2 & Bl =% LA £
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3.6
° Employee Activities

ETEE

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind for
every employee. To support employees in maintaining work-
life balance and creating team spirit, the Group organised staff
activities from time to time that helped strengthen relationships
between employees, boosted their morale and promoted a
harmonious working environment.

“Dear Mama” Floral Workshop, May 2024
[Dear Mama | /£ & T {E$5 » 2024558

AEEMEGE AR IFEEETNTEHEY
BUEINUHERRRIILBEZERE
B RXFEIHRBFIHREEETNTER
BEEEBERH AKEITKERE TR
BOEABEEETICEAMNER MRS
TR UAHEMENTERE

The Group organised a floral workshop for Mother’s Day, enabling colleagues
to create unique flower baskets for their mothers. Colleagues decorated the
baskets with a variety of flowers, with stems and flower stickers. Apart from
sharing the fun of making handicrafts together, colleagues could also express

their love and gratitude to their mothers.

AEBLABRBERTREIFY BRSMARFE B _-_NREXGIH-
AESTRAEENTEETEMER USSR E - RTE-—EIEZREFITE
MR BSMETUREHMMHYSRNBEMBR 2B -
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Dragon Boat Paddling Fun, May 2024
R RE | EAYEER 20245548

The Group organised a Dragon Boat paddling fun activity, for colleagues to
learn and experience this traditional Chinese cultural activity together on
the Shing Mun River in Shatin. Experienced instructors guided colleagues
regarding the proper paddle grip, seating position and paddling movements,
and taught them the traditional paddling and foot-stepping techniques. In
just a few hours, the colleagues progressed from inconsistent movements
and gradually mastered the rhythm, giving enthusiastic shouts as they did so,
giving full play to the spirit of teamwork and tacit understanding.

AEBERTEARREZY FRSEDHAMMT L -EEBRERERPE
BHREXLES EREENHREE TS ERNER LLXNIRNHE
THEETEGREEZRBENEL - BAEMEERER N EHBEASES -0 R
BEHHEEH R EBRPREABEHENURE TOoOREERSFEH

Singing Bowl Experiential Workshop, June 2024
HEKEE B T1E3 » 202456 A

During this workshop, colleagues learned how to use different types and
sizes of singing bowls. Under the guidance of an instructor, colleagues struck
the singing bowl in different rhythms, and experienced the resonance and
soft sounds they produced. Colleagues also struck the singing bowls by
each other’s ears, enjoying the healing effect it brought. The instructor also
guided them in deep breathing and meditation, so that they could immerse
themselves in the gentle sound of the singing bowls and feel inner peace and
balance.

BTG ASAEBRT FTAERMAMEKNERY 2 EHAHE
T ASUFANGRETER SSHCHFELENRBNENNEE A
EMBEEAERENERBITER —RAESHT S RNET LR - HH
SEARETRFRAZE BAREANSEEKEBENES 2R B 5
SINCE TR
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Hand-kneaded Ceramic Plate Experience Class, July 2024
BEFEGERI 2024578

The Group organised a hand-kneaded ceramic plate experience class, in
which instructors taught colleagues to design plates of various shapes by
hand kneading. Guided by the instructors, colleagues learned the basic
techniques of ceramics production and created their own personalised
patterns, such as cute cartoon characters, lifelike animals and plants, and
mouth-watering food, resulting in unique finished products. An Emperor
Entertainment Group artiste, Tang Siu Hau, also joined the event and
experienced the fun of ceramics with the colleagues. Upon completing the
ceramic works, the colleagues admired and shared their creations in a lively
atmosphere.

AEBERTHEFERER HEMBERASUAFENSTX R HSE
EROEF - EEAMNESET AEMNESERANHERFROARATA
BARBHNERNAIZENFEAY BPUENBEY SAZENEBRY
E HAB - EB-_NEAR - RERZEAF IO -EAS2H HES-ERE
BRHENEB - ZRREFRE BEM-—EREN>ZACHER KA+

Parent-child Pizza Workshop, September 2024
Pizza® ¥ T 115 > 202459 A

The Group organised a parent-child pizza workshop for staff and their
children, aiming to cultivate children’s interest in cooking and teach them to
treasure food, while creating good memories for parents and children. Guided
by the instructors, the staff and their children started by spreading the sauce,
then added their favourite ingredients to make their own pizzas. Apart from
making the pizzas, there was also a question and answer session to enhance
their knowledge of pizzas, making the event fun and educational.

AEBREIREFZMER TPizzaR F T SHEBE NP RUTENE
BEABMACERY BRARBRFRABEZFEAR-EIREFLES
MNEST RHERENFLE BNMABCEENME - SEZRBERACH
BH-BRTHRFRE FHEXRARETRE BEAIHEHNAR £FDH
BEBNEEHEER-
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Mid-Autumn Festival Delicacies, September 2024
EEEBEDN - 2024598

As a token of appreciation, the Group prepared mooncake gift boxes from
The Emperor Hotel and Grand Emperor Hotel for the staff in Hong Kong and
Macau respectively.

ARREVE FAEERETBRRMANEINRERT RERSBERREREE
EHAER-

Zentangle Stress Relief Workshop, November 2024
BEEREI{EL  20245F11 A

The Group organised a Zentangle stress relief workshop for its staff,
to help them express their creativity and heal their minds. During the
workshop, participants learned the basic concepts and techniques of
Zentangle painting, and freely expressed their inner feelings through using
paintbrushes, enjoying a relaxing and healing time, thus achieving harmony
between mind, body and spirit. Participants also utilised the techniques they
learned to design unique eco-bags, displaying their own personal style.

AEBRETEREEERBIEYS ERSMBEAS BRULE-HAIE
GH 2MEREESENERESNRG EREREEAHREALHNR
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The Group places a strong emphasis on compliance and
considers it a core value in all aspects of its operations. The
Group is committed to upholding ethical business practices
and complying with relevant laws, regulations, and industry
standards. Compliance is not only a legal obligation to the
Group, but a fundamental principle that guides its decision-
making and ensures that the Group operates with integrity and
transparency. The Group has implemented robust compliance
frameworks and internal controls to mitigate risks and ensure
that its actions align with the Group’s values. By prioritising
compliance, the Group aims to foster trust, maintain the
confidence of its stakeholders, and contribute to a sustainable
and responsible business environment.
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4.1
Supply Chain Management

(G Supely
HEGEEE

The Group acknowledges the substantial benefit of robust

and transparent supply chain management for its business

operations. The Group has therefore instituted a thorough

and stringent supply chain management system, including

mechanisms to monitor the performance and compliance of its
suppliers.

The Group values mutually beneficial and longstanding
relationship with its suppliers, and works closely with a number
of suppliers in providing a range of hospitality goods, including
guestroom consumables, tableware, furniture and food and
beverage. Regarding supplier selection and purchase of goods,
the Group has internal control authorisations and procedures for
appointing suppliers, which are based on criteria such as quality,
price, delivery timeliness, supplier’s capability and experience,
with preference given to suppliers who demonstrate their
environmental commitment.

The Group has internal control authorisations and procedures
for selecting suppliers, which are based on criteria such as
quality, price, delivery timeliness, supplier’s capability and
experience. The Group’s evaluation criteria extends beyond
product quality to encompass comprehensive ESG assessments
covering occupational health and safety, labour standards, and
environmental responsibility, with preference given to suppliers
demonstrating strong sustainability commitments. The Group
may request certifications from vendors if necessary.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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The Group maintains a zero-tolerance policy against any form of
child or forced labour. Any violations of these standards result in
immediate contract termination and reporting to the appropriate
authorities, ensuring full compliance with ethical business
practices throughout the Group’s supply chain.

The Group requires relevant team members to maintain internal
records of previous appointments and evaluations of the
suppliers’ work quality, which serves as a basis for supplier
quality oversight. The Group also maintains an active suppliers
monitoring program through regular site visits.

The Group will be alert as to whether there is unfavourable news
regarding its engaged suppliers on the environmental aspect.
In the event of such news, the Group will verify the news and
internally discuss the need to change the supplier if needed.

The numbers of suppliers engaged in the supply chain of the
Group’s hotels operations during the Year were as follows.

Hong Kong &i&
509

Region ith &
Number of Suppliers {tEEZH
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E——— 4.2
A H] Product Responsibility and Customer Services
= | EmEEREFERE

The Group’s experienced and well-trained customer servicing
team delivers consistently high-quality customer services. Daily
briefings are held in the Group’s hotels and leasing apartments
involving housekeeping, front office and security team, etc.
to ensure service quality, spot checks on the service level are
conducted periodically.

For monitoring customer satisfaction, questionnaires were
sent to collect customer feedback. Guests’ comments on
their experience are evaluated and presented to the Group’s
management. During the Year, the Group’s hotel operation
received a total of 142 (2024: 163) complaints, all of which
were immediately dealt with by the staff on duty, and corrective
actions were taken.

During the Year, the Group’s hotels received the following awards
for its outstanding hospitality performance.

The Emperor Hotel
HERSHE

FEE-EREREERIRBEEZEZFR
BEKREREEENTF R - ANEEHEE
REEAEEBRHERTHRS  YREK -
AENMRZERS  BRERBEERE  EHY
PRIG K FHEITHE ©

AEREZFREE AEEBLHAEMS
LWEEFREBE-EFNERSRETU
BRETRIFAEEEEE - REAEE
AEBMNB/EELEEWRE H£142 (2024%F ¢
163) REBF IESHIHEBEINE
BIE WHRE T 4 EHEHE -

RAFE - AEBEBEREH 288 ER
BESUTRE

e 2025 Outstanding QTS Merchant — Gold Award (Golden Valley)
Quality Tourism Services Association

e 2024 Agoda Gold Circle Award
Agoda

e 2024 Agoda Customer Review Award
Agoda

e Popular Business District Store — Golden Valley
Dianping

e Quality Wedding Merchant — The Crown
ESD Life

e Meituan Hotel Award 2024 - Popular Hotel of the Year
Meituan

Grand Emperor Hotel
RERGHEE

o AHEEEF - €8 (BR#H)

BEIRERERE

e 2024 Agoda £ 48
Agoda

e 2024 Agodaff B 175 2 &
Agoda

o BB ARIFIERE - BRREF
A REFF

o EEIEEMEF - The Crown
EES

2024F BB - FEARBEIE
ES=

e Meituan Hotel Award 2024 - Popular Hotel of the Year
Meituan

Inn Hotel
B A JE

2024F EEHERE - FEARBEIE
EJ=)

e Macao Green Hotel Award 2024-2026 — Bronze Award
The Environmental Protection Bureau and the Government
Tourism Office of Macao SAR

e Shenzhen JL-tour Strategic Partner 2024
Shenzhen JL-tour International Travel Service Co., Ltd.

Emperor Entertainment Hotel Limited
RERYBERFRRF
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4.3
Data Protection

ERRE

N
AN

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal data.
The Group adheres to the applicable data protection regulations
and ensures appropriate technical measures are in place to
protect personal data against unauthorised disclosure, use or
access. The Group also ensures that customers’ personal data is
securely stored, and used only for the purpose for which it has
been collected and such other purposes as expressly consented
by customers. Currently, the privacy policy is displayed on the
website of the Group for customers’ reading at any time.

In addition, relevant staff are provided with guidelines in
compliance with applicable laws on data privacy protection, to
strengthen their awareness and to protect personal data against
loss, unauthorised access, use, modification or disclosure. In
this regard, the Group arranges regular cybersecurity awareness
training sessions for its staff, covering topics such as up-to-date
internet safety and phishing awareness, as well as providing
corporate guidance on safe remote working practices. To
minimise risks of data leakage, access to customer database
is limited to authorised staff. The Group does not share any
personal data with third parties unless in accordance with law.
To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

All these measures aim to ensure the Group’s business activities
adhere to the highest personal data protection standards. The
Group regularly reviews and updates its policies and measures
to align with the latest laws, regulations, and technology
changes, ensuring the implementation of a continued and high
degree of personal data protection.
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The Group attaches great importance to the protection of
intellectual property and is committed to complying with relevant
laws, regulations and international standards. The Group
protects its intellectual property rights by prolonged use and
registration of domain names and various trademarks including
without limitation to # £, Grand Emperor and I—r1. The
Group has registered trademarks in various classes in Macau.
The Group’s trademarks and domain names are constantly
monitored and renewed prior to their expiration.

The Group signs contracts with suppliers and partners that
clearly define the ownership and usage rights of intellectual
property to ensure the legal use of others’ intellectual
property. Besides, the Group takes prompt action against any
infringement of the Group’s intellectual property rights.

The Group provides regular trainings on intellectual property
protection to employees, covering overviews on the latest
intellectual property laws and guidelines on the use of
trademarks, so as to enhance employees’ awareness on the
latest development of relevant laws and the best practice for the
protection of the Group’s intellectual properties. In addition, the
Group takes active steps to collect and retain detailed records
and evidence of its use of trademarks, and constantly monitors
and conducts periodical reviews on such use to protect them
from potential cancellation.

The Group will continue improving and updating its intellectual
property protection policies and measures to ensure that its
business operations comply with the latest legal and regulatory
requirements and protect the legitimate rights and interests of
intellectual property. During the Year, the Group has not been
involved in any significant legal disputes or claims related to the
intellectual property.

Emperor Entertainment Hotel Limited
RERGEHERRLT

Protection of Intellectual Property
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4.5

RES/ROEHE

The Group believes that fair, transparent, and ethical business
practices are key to corporate success and sustainable
development. In order to enhance ethical corporate culture and
practices, the Group has established policies and procedures
for anti-corruption, anti-money laundering and counter-terrorist
financing.

The Group maintains stringent protocols for handling customer
personal information, ensuring the highest standards of data
protection and confidentiality. Besides, the Group cooperates
with regulatory bodies during case investigation when required,
ensuring strict adherence to compliance.

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. It is essential for the Group’s employees
to have a deep understanding of bribery, extortion, corruption
and related acts, in order to maintain compliance and integrity
in business operations. Strictly adhering to the Prevention of
Bribery Ordinance (Cap. 201, Laws of Hong Kong), an Anti-
Corruption Policy and Procedures has been established, in
which a set of guidelines in giving and receiving gifts, or offer in
the form of meals, accommodation and entertainment, as well
as interacting with business partners and government officials,
was established to outline acceptable and unacceptable
conduct in employees’ daily business activities. This is also
clearly stipulated in all employees’ contracts. These policies are
explained during induction training, and are freely accessible on
the Group’s intranet. The Group aims to ensure every employee
adheres to applicable legal requirements and makes ethical
business decisions. Besides, special care must additionally be
taken to ensure that all business dealings with business partners
and government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-Money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML
Policy”). The AML Policy establishes the general framework
for combating potential money laundering and financing of
terrorism, and provides guidelines for preventing the Group’s
employees from being misused for money laundering, terrorist
financing or other financial crimes. The AML Policy indicates
part of potentially suspicious transactions or activities that
employees should look out for.

Anti-corruption/Anti-money Laundering
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Anti-money laundering is one of the areas of high concern in
the industry, the Group mandates full due diligence verification
for all potential candidates prior to employment contract
execution. Furthermore, Anti-Money Laundering and Counter-
Terrorist Financing Ordinance (Cap. 615, Laws of Hong Kong)
is introduced to new staff during the orientation by the Human
Resources Department, and subsequent trainings and updated
information are provided to its staff regularly. Also, relevant
information is shared through the e-learning platform. Besides,
frontline staff are regularly assessed by the Group, to ensure
they have sufficient understanding of anti-money laundering.

The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group,
so staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group’s whistle-blowing
policy encourages all staff to report any actual or suspected
improper conduct, in confidence, to their immediate supervisor
or department head. The Group guarantees confidentiality of the
whistle-blowers’ identities and protection from harassment, even
if disclosure is required for legal proceedings. Moreover, the
Group regularly assigns employees to review their department’s
compliance performance, formulate measures to address
potential or existing issues, and identify and manage potential
compliance risks in advance. This ensures that compliance
standards are continually strengthened and improved. These
policies and procedures together with the code of conduct can
be found in the employee handbook.

In addition to these measures, the Group puts a strong emphasis
on training and education. Employees are provided with regular
training on anti-corruption practices, such as talks or seminars
on business ethics, delivered by the Independent Commission
Against Corruption (ICAC) of Hong Kong from time to time,
equipping them with the knowledge and skills necessary to
maintain a clean and ethical business environment. During the
Year, a talk by the ICAC was arranged for staff of The Emperor
Hotel, to refresh their knowledge of business ethics.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was
reported.

Emperor Entertainment Hotel Limited
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6 é Compliance with Relevant Laws and Regulations

== ETFHBEEENER

The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices on
compliance with relevant legal and regulatory requirements,
including but not limited to the following ordinances which have
significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong

Kong)

° Personal Data Protection Act (Law No. 8/2005, Laws of
Macau)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

o Labour Relations Law (Law No. 7/2008 amended by Law
No. 23/2020, Laws of Macau)
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Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on pages 40 to 41 of the Company’s 2024/2025 Annual Report.

The Group holds relevant licences required for provision
of services, such as Licence issued under the Hotel and
Guesthouse Accommodation Ordinance (Cap. 349, Laws of
Hong Kong), General Restaurant Licence, and Administrative
Licence issued by Macau Government Tourist Office (for
entertainment and hospitality services in Macau), etc., and
the management must ensure that the conduct of business
conforms with the applicable laws and regulations.

The Group’s Legal Department works to provide an in-house
legal and compliance service that effectively supports various
operation units in their duties and day-to-day operation to
comply with all applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.

The Board is not aware of any issues within the Group during the
Year that are in violation of any laws and regulations.

Emperor Entertainment Hotel Limited
RERGEHERRLT
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The Group highly recognises its role in social responsibility, and
is committed to giving back to the communities. Embracing the
mission “From the Community, To the Community”, the Group
actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also
plays an important role in mobilising staff to join all these
activities, which are held in tandem with its commitment to
sustainable development. The Group is dedicated to making a
positive impact on society through community investment and
engagement initiatives.

The Group has been awarded the 15 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service, recognising
its ongoing commitment to fulfilling its corporate social
responsibilities.

o

rEBSEERHMEER R HO@EL
H-UHMFpHE ARELE I HED
AEEERBERZEHEEE HERE
B BREUABERRRTH - ZEZEHEHE
AEBUKARRE 2 ABEHER A
SEEEEEBREDE2NZEEDNE
TEEEERAC -FAEERNEBHER
ERZE HHEFHEESE-

AEBEEBHERBBSHEBIGFRU
FTEARRBRIEEKE REEET
TEHEEEENFREFE -

caringcompany

Awarded by The Hong Kong Council of Social Service

Hat S RSH
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== 5.1
7%\\ Voluntary Services

N\ &ImE

The Group continues its partnerships with non-governmental AEBEFELEIBFEASNEZZEHBRE
organisations and charitable organisations, to reach and support BHBEEFE UHHEEFIXEEZTEEHHN
needy communities. o

Visit to Senior Citizens in Caritas Macau St. Francis of Assisi Home for the Aged,
June 2024
BMPARELTBRERERRG 20245618

The Group actively supports social service organisations and
the promotion of inclusivity for elderly and young people. The
volunteer team of Grand Emperor Hotel visited St. Francis
of Assisi Home for the Aged, where they distributed food
and gifts to the elderly, sang songs and played games with
them. The senior citizens also sang classic English songs
and performed on the piano, and had an enjoyable afternoon.
Through this activity, the Group brought joy and care to the
elderly, and helped to build a harmonious and caring social
environment, while nurturing an elderly-friendly community.

AEB-HEEXFHEREUBEREDIREARM KEREE
FEIEE-RENEHIESRER AZNREREERKRE
foHEREM—EEBRRIES -REMEMIBLHE I RE
THERE BET—ERRNTF -AEEENLIBAREMS
REBLANBE B HHERE—ENEEENLESRE BERE
REMHE-

Macau Special Olympics - Visit to Ngai Chun Integrated Services Centre,
February 2025
BN HKRES - REFSRBHPLKRFBED 2025628

The volunteer team of Grand Emperor Hotel visited Ngai Chun
Integrated Services Centre, where they made handicrafts with
and distributed gifts to the trainees. Through this visit, the
volunteer team supported the development of the vocational
rehabilitation services, enabling the trainees to have more job
opportunities.

B HEZUNBE-FETFIZ BWRELEMTEE-ZTERKE

RERGBEEZIEER —BAETRESSRBEFOLETRHSE
BRIARGXEBEEERBRR REEEEGES THERE-
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5.2
Charitable Sponsorship and Donations

RS RERHRIEE

The Group mobilises its staff to participate in fundraising AEBEEBHETIZHEEFEE  EWHHES
campaigns to help underprivileged people in the community. ZEEE - WAFE - TEZZHRERETE
Major charity donation and fundraising campaigns during the Ejf1F :

Year include:

Charity Donation to Caritas Macau, July 2024
ZEBRTRMBARZ 20245F7A

Caritas Macau is a social service organisation in Macau which provides social welfare services. Grand
Emperor Hotel made donation to Caritas Macau during the Year, in the hope of helping the needy in society
through Caritas Macau.

BMAERREAULEBARBENRAMIHERBEE - RERBEEERAFERBERTRMAE - FEEEBRM
PREEPDHELETENA-

Mooncake Donation Campaign, September 2024

BOAHEREKITE 2024594

During the Mid-Autumn Festival, excess mooncakes
were collected by the Group from staff and donated
to a subsidiary of Pok Oi Hospital. The mooncakes
were then given to ethnic minorities in Tin Shui
Wai, to share the joy and celebrate the Mid-Autumn
Festival with them.

RERBHE AEERAREMREEBR A BEE
BEERBTHE REZBRAKENSZ LA Hit
o ZEH  HEFPREE-

Blood Donation, September 2024
BI1TE - 2024594

The Group’s employees actively joined the blood donation event
jointly organised by Emperor Group in conjunction with the Red
Cross, in order to help people in need.

AEEETITRB2NMBRERERA+ZEHSERNEOITE:
DEBEZFENA-
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Dress Casual Day, October 2024
AN@mEER A 20245108

This year’s theme for the annual Dress Casual Day was “Wear To Care”.
Participating staff members each donated HK$70 or more to The Community

Chest of Hong Kong, and put on casual wear to support the event. : : lﬂ
—F-ENERBRANFENEES Wear To Care | BN S EEEIBH70E T : n:ssu:“tl;;s;
HULFEBLARS YT LERULEZED - et T

BRI CELZE. RENEERE AN
——

e g e
TENEAEERANA -SARARET

Charity Sale of Red Packets, November 2024
MEHEZEERE 2024118

The Group’s staff supported Emperor Group’s charity sale of

red packets by purchasing the red packet, continuing last year’s primledur Ll
meaningful tradition. The funds raised in the charity sale were all

donated to a youth charity in Hong Kong, KELY Support Group, ME%E
through Emperor Group Foundation, in order to support their o ?.......-...
mental health programmes for youth and raise public awareness § B Simienaannn

b Moo ]
LEL L LD B L

WA
AN-E-uNAE-§10m

and empathy for mental health issues among young people.
This meaningful event embodied the spirit of generosity and
care, sending heartfelt New Year blessings to underprivileged
communities and supporting the well-being of youth in Hong
Kong.

FEEETEBBENRY XBFREKENNRHEAZRELY &
BEFNRHER REREMECGNERRELEESRERTE
BEFRZURBRBKREE UXKHEHEFARHREEREE ARS
ARBREEFARGRREBENBEIREEC - LIEBHHARE B
BEOLIE AUSHBUHXLHBRNTENR BIXEERS
FARREAL
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Skip Lunch Day, March 2025
RBITEHRB > 2025538

By making a donation of HK$38 or more, each donor would
receive a Skip Lunch Day coupon as a token of appreciation.
Coupon holder could redeem designated items at any Hung
Fook Tong outlets in Hong Kong in a specified period. The
donation were used to support The Community Chest and its
member agencies, to improve the lives of street sleepers, and
people living in cage homes and cubicles. The Group’s staff
actively supported for this good cause.

FIBFBEISTHI UL BUBRENTES[FIRAZCHE K
FSETRECHRAREBBEEMNTREEEER - BRANUX
IABERHEBTEEHE BEWEEE BERRBEEERYEL
e AEEETREBXFIHESR-
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5.3
Environmental Conservation

~ES BERE

The Group is dedicated to promoting environmental awareness
through green education. Major environmental conservation

events during the Year include:

Green Low Carbon Day, June 2024
FEEBR A 2024564

AEERNBRAGECHBEELRRER-
RAFE FERGERETHEE:

In support of The Community Chest Green Low Carbon
Day, Emperor Foundation encouraged staff donations and
participation in sustainable initiatives, including food recycling
and eco-friendly projects. The Group’s staff has actively
supported this event.

RERLAZESHEEKRE REXZESHBETRIRRZEHRY
BIRRERREESUFERRETE - AREETREBIFZEH -

Earth Hour, March 2025
IR — /B 2025938

B 43 @IREXE 616200

GREEN LOW CAREON PAY ENBE-Sendsy b Moadiy
BEEE EB-3 Share, Enjoy & Cherish Green

The Group’s Hong Kong office joined the millions of people
around the globe and turned off its office lights in support
of WWF’s Earth Hour, an annual event to raise awareness of
climate change.

RERUERBARETE-F-ENIHR-IRIEFH A£EE
BRAZEZHREAFEA-RASHEAMARLEZERAR -EHEH
EeAMYRRBCHZTE-

g
UEHHONT]ES
GIVE AN HOUR

REEMERANESREE—10
1% COMMITTED TO WWF'S EARTH HOUR
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Subject areas
FESHE

Aspect A1: Emissions

BEA1: SR

General Disclosure

—RIE

KPI A1.1
FEHZAT .1

KPI A1.2
FEHZA1.2

KPI A1.3
151 ZEA1.3

KPI A1.4
FE1EA1.4

KPI A1.5
IE1ZA1.5

KPI A1.6
I51ZA1.6

Description
i

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

FHEBERRBERBHR - MARIMHEES BEREZER

YINELEZEN :

(@) B s &

(b) BFHBITABEASENEBREERRANER -

The types of emissions and respective emissions data.

BB ER AR REE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and, where appropriate, intensity (e.g. per
unit of production volume, per facility).

HiE (SE1) ReeREE (HE2) AZRBHHMER (WE
) BE (MUBEEEN - BERBTE) -

Total hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FEEEEEEVEER (MER) ZE (MUABEEENV -8
BRIEETE)

Total non-hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).
FEEEZERYLRER (WER) ZE (WUSESEEN -8
BRIEETHE)

Description of emissions target(s) set and steps taken to
achieve them.

BTN NHEREERRDETELE BRI R -

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
HHEBEEREZTERYNG L  RWAPAET ZARERBER
REIELE BRI DR -

Section
=6

2.1

2.4

2.4

Not applicable

In view of its
business nature,
the Group does not
directly generate
any hazardous
waste.

TEA
ERBEXBEME » &K
EETEERELX
BEZEEY -

2.4

22,24

2.2,2.4
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Subject areas
TEHE

Description
it

Aspect A2: Use of Resources

BHEA2: ERER

General Disclosure

—RIWE

KPI A2.1
BIEA2.1

KPI A2.2
FE1EA2.2

KPI A2.3
ERA2.3

KPI A2.4
E1ZA2.4

KPI A2.5
ERA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BREAER (BIEER - KRHEMEMR) HBEE -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total and intensity (e.g. per unit of
production volume, per facility).

REMNESNEER SEEER (WE - [Sh) BEERE
E (MUEESE[ - BEREAE) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BEKERTE (MUBESEN - BERBHE) -
Description of energy use efficiency target(s) set and steps
taken to achieve them.

UL FrET L EERE R NG B B R RERE L B SRR
ER o

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

B SREGE AR LRI A EARRE - URAFT AN EB R
RAZIELEEEREKRNTSER -

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

HRmTABEMHNEER (WER) BEESENILE -

Aspect A3: The Environment and Natural Resources

BHA3: BERRAARER

General Disclosure
— R

KPI A3.1
FE1ZA3.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.
WIRBITAHRERAARERENERLENHER -
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

il E TR RIERAAE RN EALERERNEEFRAY
EM1TE -

Emperor Entertainment Hotel Limited

RERGHEBRA A

Section
=4

21,22

2.4

2.4

22,24

Not applicable
The Group did
not encounter
any problems in
sourcing water
for its daily

operations.

TEAH
AEETHZEE
o TE B KR T B I
8 Z (LB 2E -
2.2

21,22

2.2



Subject areas Description Section
TEHE Hut =6

Aspect A4: Climate Change

[BEA4: RIRE1L

General Disclosure Policies on identification and mitigation of significant 2.3
— R E climate-related issues which have impacted, and those

which may impact, the issuer.
BAIREHERRAEEHBITAEESENEARREESE

HIBER o
KPI A4.1 Description of the significant climate-related issues which 2.3
BIZAL A have impacted, and those which may impact, the issuer,

and the actions taken to manage them.
BMERRAEEHBETAELELENEAREHESE  RE
HTE -

Employment and Labour Practices

BRERZEIER
Aspect B1: Employment
[EEB1: &
General Disclosure Information on: 3.2, 8.8
—RIFE (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
ERFMRAE BEREA TR B FEHS - %
it~ REBBUREMEFRRBER
(@ B s &
(b) BEFHBITABEAFENHEBEERRANES -
KPI B1.1 Total workforce by gender, employment type, age group 8.1
E1EB1.1 and geographical region.
RIER - EEER  FRANRMESINESLH -
KPI B1.2 Employee turnover rate by gender, age group and 3.1
E1ZB1.2 geographical region.

BiR - FRANRBESINWEERKLER -
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Subject areas Description Section
TEEHE ut E=14:1]

Aspect B2: Health and Safety
[EEB2: REZE

General Disclosure Information on: 3.4
— BRI E (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.

FRRHZZTIHRRERRERSBHERELREN

(@) BK ; &

(b) BFHBITABEALENEBEERRAINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each 3.4
1E1Z2B2.1 of the past three years including the reporting year.

BE=F (BRERFE) SFRITHMHABKREE-
KPI B2.2 Lost days due to work injury. 3.4
1E18B2.2 HIGIEBAIEAH -
KPI B2.3 Description of occupational health and safety measures 3.4
151£B2.3 adopted, how they are implemented and monitored.

M PR R RE T 218 - URMEBEBITRERLE -
Aspect B3: Development and Training
[EEB3: R R

General Disclosure Policies on improving employees’ knowledge and skills for 3.5
— MR IEE discharging duties at work. Description of training activities.
FRARAEERET THEBEN B R FEAENEER - MuliEINE
& o
KPI B3.1 The percentage of employees trained by gender and 8.5
$51ZB3.1 employee category (e.g. senior management, middle
management).
REBREEER (WSREEE PREEESZ) EoNZI
EBEBDL -
KPI B3.2 The average training hours completed per employee by 3:5
$51ZB3.2 gender and employee category.

EMRIREEERED BRREETRZINF IR -
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Subject areas
FESE

Description
i

Aspect B4: Labour Standards

[ETEB4: % T#8|
General Disclosure

—RIE

KPI B4.1
1EEB4.1

KPI B4.2
1512B4.2

Operating Practices

EEE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.

BEBLEIREHETH :

(@) R s &

(b) BFHBITABEALEBNEBERERRAINER -

Description of measures to review employment practices to

avoid child and forced labour.

BB HREEMNNERUARRE T RBFLET -

Description of steps taken to eliminate such practices when

discovered.

B ERRER BRI EREBEBRARNNLSR

Aspect B5: Supply Chain Management

[EmBS5: HERER

General Disclosure

—RIE

KPI B5.1
$51ZB5.1

KPI B5.2
#EB5.2

KPI B5.3
}E1ZB5.3

KPI B5.4
151EB5.4

Policies on managing environmental and social risks of the
supply chain.

EEMEENRERESRBEE -

Number of suppliers by geographical region.

RBESHNHEEEHAE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.

B ERERHERNES  IEMTEBENNEERHE -
UREBEANAITRERT L -

Description of practices used to identify environmental

and social risks along the supply chain, and how they are
implemented and monitored.

H AR HEESERFNREREERBNVES - URAE
BHITRESELE -

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

Rl EREHERREES ARRERRRBHED - LIREE
HITRERSE -

Section
=68

3.2

3.2

3.2, 4.1

4.1

4.1

4.1
4.1

4.1
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Subject areas Description Section
TEHE it E-4:0]

Aspect B6: Product Responsibility
[EEB6: EmEE

General Disclosure Information on: 4.2
— BRI E (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

BFEREERNBRBNRERZE BS  BBRALBSEN

R ED

(@ BE; &

(b) BFHBITATEASENHBEERRANER -
KPI B6.1 Percentage of total products sold or shipped subject to 4.2
151ZB6.1 recalls for safety and health reasons.

CES D EXERAHPRR2ERREAMARKNE S -
KPI B6.2 Number of products and service related complaints 4.2
}51ZB6.2 received and how they are dealt with.

EEEARERRBREVIRFHE UREH TS E -
KPI B6.3 Description of practices relating to observing and 4.4
}51£B6.3 protecting intellectual property rights.

B R R A EREERNER -
KPI B6.4 Description of quality assurance process and recall 4.2
1512B6.4 procedures.

HAEERTEBRREREKER -
KPI B6.5 Description of consumer data protection and privacy 4.3
151£B6.5 policies, how they are implemented and monitored.

FIUHEEERMRERALBEBCR - ARBERTRERELT X -
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Subject areas
FESE

Description Section
Hut =6

Aspect B7: Anti-Corruption

EBmEB7: RES
General Disclosure

—RIE

KPI B7.1
1EEB7.1

KPI B7.2
1E1ZB7.2

KPI B7.3
151EB7.3

Community
#HE

Information on: 4.5
(a) the policies; and
(b) compliance with relevant laws and regulations that have

a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BEERILFARE - B3R - BFF RO EEM ¢
(@) R s &
(b) BEFHBITABEASENHBEZERRANES -
Number of concluded legal cases regarding corrupt 4.5
practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
RERAAHBITARHEEREI D EENESHRARHNEH
B REFEAGER o
Description of preventive measures and whistle-blowing 4.5
procedures, how they are implemented and monitored.
B e R BRESF - URMEBBITRERSE -
Description of anti-corruption training provided to directors 4.5

and staff.
HilREER B TIRENREFEZI -

Aspect B8: Community Investment

[ETBS: ttEXRE
General Disclosure
— R E

KPI B8.1
1E12B8.1

KP| B8.2
}512B8.2

Policies on community engagement to understand the 5
needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests.
FRUHBE2HER BB ITALCEMELERENRREERE
BEERETERN=NBUER o

Focus areas of contribution (e.g. education, environmental 5
concerns, labour needs, health, culture, sport).
ErEREE (B  RESH SIER @#FE Xt B

B) °

Resources contributed (e.g. money or time) to the focus 5
area.

REIHRMBAER (WEEHKHEH) -
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