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Emperor Entertainment Hotel Limited (the “Company”) and its subsidiaries (collectively referred
to as the “Group”) principally engages in the provision of hospitality and entertainment services.
It acknowledges the significance of effective environmental, social and governance (“ESG”)
initiatives at operational level. By adopting environmental and social initiatives into its business
operations, the Group can enhance its cost efficiency and risk management, and make informed
decisions by engaging with the stakeholders of the Group. By so doing, the Group can operate in a
responsible and sustainable manner.

This report describes the ESG values and initiatives of the Group for the financial year ended
31 March 2023 (“Year”). The contents of this report provide its stakeholders with an overview of
the Group’s efforts regarding ESG impacts arising from its daily operations. This report complies
with the provision of the ESG Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong Limited. It is recommended that
this report is read in conjunction with the Company’s 2022/2023 Annual Report, in particular the
Directors’ Report and Corporate Governance Report sections therein.

This report is available on the websites of the Company (https://www.Emp296.com) and Hong
Kong Exchanges and Clearing Limited (“HKEX”) news website (https://www.hkexnews.hk).
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Board Statement

EFTEHR

The board of directors of the Company (“Board”) has the overall responsibility for
ensuring effectiveness of the Company’s ESG strategy and reporting with an aim
that the Group can operate its businesses in a responsible and sustainable manner.

Our ESG processes and procedures focus on non-financial indicators that outline
the Company’s approach towards sustainability and has taken into account
ESG-related issues covering different aspects including operations, legal and
compliance, internal control, human resources, as well as marketing and
communications. To reinforce the Board’s ESG management approach and strategy
as well as further enhance ESG governance, the Board has adopted an ESG Policy
whereby the ESG Committee (comprising representatives from operations and
supporting departments) and the Executive Committee of the Company (“Executive
Committee”) are delegated the power and authority to handle all ESG-related
matters.

FAREFE ([EFT D HNEREIQAFDRE HERESRBNBENERNLEEREE
B UBAEEUEEERAFENSXNEEHER-

HAMRR HEREARENEFEINFEMBER BE TR TFEERNG A
TEERRRE HERELGEMRE AEZELE SFEEE ZE2G8 AMEE A
HERUKREHMBERN - RTINREFENRE HEREREELERKRE TE—FIR
AHRE HEREANELS EFETRMTRE HEREARER ERFRE HERE
AEET (HEERIENPFINARENR) REQATDNTEEE (RITEET]) BORER
RIEFFAHERE - HERERBBNER -
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Their respective roles and functions are as follows:
EZEnaaefBEnT:

ESG Committee
RIF {2 RELRERD

- Works through the key performance indicators and the right tools and resources to
handle the ESG issues

- Formulates and executes action plans and ensures execution by respective teams so
as to achieve the ESG-related goals and targets set by the Board and the Executive
Committee

The ESG Committee reports to the Executive Committee on the progress of the above
action plans.

- REARRBENERAERNTANERREERE HENELREE
CBIERBRATSE TRESEBRNATUERESTERUTEZETHENIRE HEM
EREMER

RIE-HEREAZEEANTZE GRS LHRRITHENERRBR -

Executive Committee

BiTEET

- Provides recommendations to the Board on setting ESG-related goals and targets in relation to
the Group’s businesses as well as management approach and strategy

- Oversees formulation and implementation of action plans by the ESG Committee

- Monitors and evaluates effectiveness of action plans in achieving ESG-related goals and targets
relating to the Group’s businesses including the key performance indicators

- Reviews the effectiveness of ESG risk management and internal control systems and makes
recommendations to the Board

The Executive Committee reports at least once a year to the Board on the implementation and the
progress made towards achieving ESG objectives.

- MAEEEFNRE HERELAEMERNRE UREEAXNRBRAESTET RIS

- EEHRE HEREAZEEHERBERNAITE

- BRSBTS EEREAEREFARNIRR - ENELSEMERTENAENE  SHEMREN
B

CBRRERE HEREARREENAMEEAKNAR M ETRNESTREESR

HOTZEEREVEENEFERET —AMNERRE HERERBRNRITRERER

Based on the recommendations from the Executive Committee, the Board reviewed the progress
made towards achieving the ESG-related goals and targets as well as effectiveness of the management
approach and strategy.

REJTZETHNER EFTERRAEERRR HERESERERTENGHNER UKEEFERREYN
Bt
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1.1 Stakeholders Engagement and
Materiality Assessment

FREZzeAREEEF L

The Group is committed to making proactive efforts to #HEERNEFEFRFNEHAETIHELS
continuously interact with key stakeholder groups. The ZHEBRHEFMNERFEEHE IEBE
Group maintains active engagement with its stakeholders, BEBREWEHREER THRHEDOEH
and collects their feedback through various communication BEE MBS EAEBMUEEMNTE -
channels to understand and address their concerns in order

to improve the Group’s operation and practices accordingly.

Major Communication Channels

FEBERE

)

Customers

BE

- Onsite communications
- Social media

Emails
- Customer service hotline

- BEEE
- bz
. B

- ERRE AR

BNQ\

Business Partners
and Suppliers
EEBERMED

Daily communications
- Assessments
Meetings

Akh 2
HERMR

-

Employees
BT

- Performance appraisal

MIERIENTS

- Employee engagement

surveys

- Staff activities
- Daily communications

- ERGHERRE
- AISHEESNS
- BTED

At A
BHERR

&

Community
HHE

- Community services
- Corporate websites
- Social media

- HERT
=E
© OHAIRES

M

Shareholders
and Investors

RRRIEE

- General meetings
- Corporate websites

Meetings and conference
calls

- Corporate communication

documents

© BREARE

- AL

© EERKRERTE
- AREANXM

JIing
Government and

Regulatory Bodies
B RES S

Regular dialogues
Meetings
Forums and conferences

© EHREEE
3

=
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Based on the stakeholders’ feedback, the material issues REFHENER UTACHNZEES
were identified as follows. The Group’s performance B -ZAEBMMZEZENREBENARE N

regarding these issues are discussed in this report. 7 ©
Material Topics
EEEE

Environment 1§18

* Energy conservation
* Waste management
* Waste recycling
* Paper reduction

* AEIRERAY
- RS wOrkplace T{EIRFR
_ %4?\1}52&%']% * Employment and labour practices
LA * Diversity and equal opportunities
* Training and development
* Occupational health and safety
* Work-life balance

s © (EERS TIEE
il SRS
n g‘ w” - EHIFIBE
I - WEEERREE

um .“ l - TFR4ETR

Operatmg Practices {281 @

Services quality
* Customer privacy protection
* Anti-corruption/Anti-money laundering
* Compliance with laws and regulations

- REEE
- EAAERE Commumty#ilz

T REBRSEE * Employee volunteering
T BTIEGIRIER * Community fundraising

© BT ERERT
. *iE—\fTA
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2.1 Environmental Policies
IRIRELER

During the Year, the Group continued making its best endeavours to protect the environment in
its business activities and workplace. The Group also educates its employees on their awareness
of promoting a green environment. The Group seeks to identify and manage environmental
impacts attributable to its operations, in order to minimise these impacts if possible. In pursuing
sustainability, various measures have been adopted to reduce energy and other resource use,
minimise waste and increase recycling, and promote environmental protection in its supply chain
and marketplace. These measures are discussed in section 2.2, “Use of Resources” below.

More plants were placed both inside and outside The Emperor Hotel, to boost oxygen and
decrease carbon dioxide in the air.

REEE FAEREERNEEF EHR ISR ERRERE FAERTHSEHEERAHGBRENE
HoAEESNIMHAREEEEBRREENZEE BRIZSTESULERERB AERAIRFEER
FEBERMSERETEUFFERER R EMERERE  BERENBERER  LEEEEBERTEPHITRR
ZERHEN TYIHE2.2 [ERER]IEH-

1B 8%

o

iy
o

REERSEE BERIMNIRETESHEY  LIENERERELD Z
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é. 2.2 Use of Resources
HiREMH

2.2.1 Energy Saving
AER BN 49

Global warming and climate change are among the major environmental concerns in every part of the
world. In an effort to reduce energy consumption and carbon emissions, the Group actively promotes
efficient use of energy and adopts green technologies. To identify energy efficiency opportunities, the
Group measures and records the energy consumption intensity from time to time.

EXBREAREZEEZCEMNDBEIRSIMBAEINEBRIRIFHE - SR EETFOHERE DR A EBRIBHETEEL
R aRs AEMRACBRR NG L ~EBRREERTHREERR -

FEFEEREBDEEEN TIIRFE
iR S BRERE RN m o B 5 MBS R4 AX
RERMIBERF

The Group has implemented the following environmental
initiatives in some of its operations, to enhance overall

energy efficiency. The measures have achieved positive
results, with obvious improvements in energy efficiency.

- Shortened the lighting hours of the exterior signboards, to
reduce power consumption

- Reused waste heat generated from the heat recovery air-
conditioning system, for the boiler

- Adopted cooling tower systems to maximise chiller energy
efficiency

- Employed the start/stop function of the main chiller unit
of the air-conditioning system and minimised use of chiller
units during night-time

- Applied a heat pump system to increase the heat recovery
water temperature and supply hot water for guest
rooms, thereby reducing liquefied petroleum gas (“LPG”)
consumption

- Using electric cookers and electric grills in kitchens, to
reduce LPG usage

- Deployed energy-saving devices for lifts

- Switching off some passenger lifts after peak hours

- Using LED lamps

- HEAESME A bR 52 I R R LUR D B FE

C R EERACBRRIELEZBERAM

BRI B E RS

RS AR R M BUR TS B B M0 AE R

M

C ERALSRARRSEROBEINEE UK

ERER D ERRSHEAE

 RARERRREREAR DL

BKERE MBDRIEAEREE

- REEAERAEEEEYE  KimiE R

fEERRAE
- ERARKEERE
C RECKERRESDREFAERE
- fEFLEDE

RAFE ERINELHERE REREE
EREEEKSJBEREEDINREFRLDT
#916%R% 7% °

During the Year, electricity consumption of Grand Emperor
Hotel and The Emperor Hotel decreased by approximately
16% and 7%, respectively when compared with the previous
year after adopting the above measures.

Environmental, Social and Governance Report 10
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¢y 2.2.2 Waste Reduction and Management
o L R BRI

The Group has implemented the following environmental initiatives in some of its
operations for minimising waste generation as well as maximising recycling:
FEBERERSEEER TIIRFERE WALV EEYEENRFEERBIRFA

Installed Reverse Osmosis (RO) water - REMERZEROEFKIELURVER

dispensers in certain suites, to reduce KB ERE
the number of drinking water bottles
required
Using different garbage bins for sorting - FRAREMNIRFETOLE
waste

- Separating paper, aluminium cans, glass, - G4 R -IHE =B  BRARRER
metal, plastic bottles and surplus food BEYRenRP o - (RERIRT A
from the waste, to maximise recycling
Providing eco-friendly straws instead - BERMHIRFREMIFEHNRE
of plastic straws at food and beverages
outlets

In The Emperor Hotel, unconsumed yet
still edible and appetising food is donated
to people in need through Foodlink
Foundation, a charitable organisation. It
also engages qualified service provider
registered under the Environmental
Protection Department to collect waste
cooking oils.

REEHRSBE RERBENIRABAS
FHNRY EEB-—RESHEBEOLERES
RETAERENA-ETZEEREFER
BN GERRGHEELDIWERZER M-
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EMPEROR GROUT

REEFE-EUEEAAERISRRR, FEIASLARBEEER,

WO, RO, HREHRMARRREELER !
ber N -
. - SEEAEES

- SRR EAELRR

EORIES, ERSEREADR
S, ERRENEEENE
ERSFRARARESERANE
ARBEESANTE, SNERNREEE
- EZEHE, EREENRSHEEIERIINEEK
o EENRCRBERXE FALE, RODRISERES

. - - .

2.2.3 Paper Reduction
i AR

The Group encourages a paperless working environment
which not only reduces environmental damage but also fits
commercial goals, as it can save physical space, facilitate
information sharing via IT networks, and reduce complicated
documentation procedures. In recent years, the Group has
implemented paperless internal human resources processing
such as employee time sheets, payrolls, leave applications,
surveys, assessment papers, inspection forms and many
more. From time to time, the Group shares tips on paper
reduction with colleagues - such as utilising used envelopes
for internal correspondences, and using laptops or tablets
instead of paper for meetings. Besides, electronic devices
instead of paper are now typically used in promotional
activities.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of HKEX and the Company, instead of
receiving printed form. By introducing electronic means of
corporate communications to shareholders, the quantity
of printed materials has been considerably reduced. This
paperless practice thus helps to protect the environment, as
well as save costs for stationery, printing and administrative
charges, etc.

FAEBEGBERCHNIFRE AMETROHRENRIE  FAE
ZEHFED SRENEEHE REEANKEBEEXAERAESE
EENXEEFF - HER FEEEBTABANEREMRLR
2o MMEETIREX EBE RPPF BRALD TERERBE
ZRF-FEFFKARESZR LD ARNES AN BEER
HEMEABXHEERRERAFRAFREMAERRATE-
5N RE@ESEE EAE F 3 UK

EABBNEBRRINABRMREABMLERQFEN (B
EMBRE) MIFWEENRI X - @B RRRIIABFIRAB)EHR -
ENRI 2 AR D o I ARE B MUR BE AT fREIR IR - TR AT BRI XX A
m R RITHERS -

2.2.4 Water Conservation

Bfi%9 Ak

Various measures are implemented
to enhance efficient use of water and
advocate for responsible consumption
habits.

In some of the Group’s operations,
water limiters and automatic sensors
have been installed in water taps. The
Group also educates its kitchen staff
regarding water efficient practices.

A5 [E B RIS B R A K MR (8
BEENAKEE-

RAEENBHEE KEBELZETRRSE
REBERSB AEBYEHSHFEETIET
EIAIAK -
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2.3 Climate Change Impact
RIRE(EEE

The world’s climate has changed significantly in the past decades - global temperatures
have increased and extreme weather events are becoming more frequent and severe, which
may cause disruptions to business operations globally, and in turn poses adverse effects to
the macro economy.

The Group mainly engages in the provision of hospitality and entertainment services. The
increase in global temperature may lead to an increase in energy consumption by the
Group’s hotels, serviced apartments and offices. The possible extreme weather may also
deter customers from visiting its hotels or staying in its serviced apartments.

The Group will continue to monitor the potential risks of climate change and its impacts
on the Group’s operations and customers, and devise and implement preventive and
emergency measures accordingly. Besides, the Group will continue its efforts to control
energy consumption and carbon emissions.

HRARBEEBEHTEFEELETEAS - E2RRELA BRRAKREHGUBEERRE S EA
EREHFEE EUMBEZHSEERANTE -

FEEFERERUBERRERT 2XRBELATEESELIEREE REXIABRIPQIEMRE
FOHFEAMEA AR BN RANERIEER S HEBEEIXEERERBZAQST

FEEREEERRBREZCNETRARAEAEENEENTANTE  WHIERETHENTED
R EE N o b 5h - AE B IR G B R SETROR R R AR BEK -
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2.4 Environmental Performance Summary

iﬂiﬂf¥ S Bseinel ﬁmg

The Group currently operates six hotel and hotel-
related projects in Hong Kong and Macau. To
demonstrate a commitment to greater transparency of
reporting, quantitative data has been collected from
The Emperor Hotel and The Unit Happy Valley in Hong
Kong and Grand Emperor Hotel and Inn Hotel in Macau
to illustrate the Group’s sustainability performance.
The above properties altogether occupy a gross
floor area of approximately 95,000 square metres,
and contribute a significant portion of the Group’s
revenue. The relevant data are listed in the table on
the next page.

AEBMBAINEBREMKEOHEEFEEHEFEE A8
HMREREEAENRL AEECREBNHERLIBEE
K The Unit Happy Valley » LUK /BP9 Y 2% £ 45 %457 15 K B%
HEHERESLEHE UMRAERZAFEERRE £
M B EmEL95,000F 5K T EMAEBR RIS
WA - HEABEEHIN TERNREH -
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Indicator 154% FY2021/2022% E FY2022/2023%E
GHG Emissions ;B = S HEM *
Scope 1 GHG emissions (kgCO.e) 60,358 63,257
HEDVAERBHER (BEAFZE@ERESHR)
Scope 2 GHG emissions (kgCO,e) 16,079,246 14,039,024
HRVAZRBER (BAFZS&IERESHR)
Scope 3 GHG emissions (kgCO.e) 14,318 13,819
HEIAERBHR (BEAFZE@ERESHR)
Total (Scope 1, 2 & 3) GHG emissions (kgCO.e) 16,153,922 14,116,100
aH (#EL, 2R3 ZAERBHR (BEAFZatikEEHK)
GHG emissions intensity (kg/m?) 170.5 149.0
BERBIHMRE (AF/FHK)
Energy Consumption §EiEH#E

Direct energy consumption (GJ) 43 43
BE#ERHEE (THREH)

Indirect energy consumption (GJ) 88,453 717,429
MEsERHFE (TIHEH)

Total energy consumption (GJ) 88,496 717,472
MBAETRIHFE (TIREE)

Energy consumption intensity (GJ/m?) 0.9 0.8

RETRCHFERE (TIEEH FHXK)
Waste Management E54) & 12

General refuse disposed to landfills (kg) 42,568 20,617
EENHEEN—KEY (2F)

General refuse intensity (kg/m?) 0.4 0.2
—RENEE (AR FHK)

Total recycled waste (kg) 31,266 21,230
“aE| K EEY (R FT)

Recycled waste intensity (kg/m?) 0.3 0.2

EWEMEE (AF,/ FHXK)
Water Consumption ¥k E

Water consumption (m3) 264,584 238,373
FEokE (LA K)
Water consumption intensity (m3/m?) 2.8 25

HAKEBBE (AR FHK)

! The Group does not directly create emissions with pollutants such as Sulphur Oxide (SOx) and Nitrogen Oxide (NO)
AEE N BEEEFROSRY UREEY(SO)URAEIEM(NO)

The Group has set a target to reduce energy consumption by 5% in the above properties by FY2026/2027
or before, with FY2021/2022 as the baseline.

REFEBTILT BIR M2021/2022F EAE % - 1£2026/2027TF E 5k Z Ai1E L4258 e R HFE5% o
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ﬁ A 3.1 Workforce Distribution
| and Diversity

SINMHREREZIE

The Group believes that a motivated and balanced
workforce is crucial for building a sustainable business
model and delivering long-term returns.

FERRGE WEBEEIHEARELAZETER BRIAKE
RERARERRELROMETER



As at 31 March 2023, the number of employees of the Group was 517 (2022: 876). The demographics of
the Group’s workforce as at 31 March 2023 are summarised below.

2023F3A31H  ZEBZEEEB A4517(20224 : 876) A - AEEETH2023FE3831HN D HERMBESINT

3%

16% 16%

FY FY
2021/2022 2022/2023
23% ﬂE ’-‘EF 23% $ E
<25 . 26-35 36-45 46-55 =56

By Gender #45!

FY
2021/2022 510
FE

FY
2022/2023
FE

44%

Female &

. Male 8

By Region #ith&

25%

FY FY

2022/2023
¥E

2021/2022
R

Hong Kong &% . Macau #F9

The Group has a diverse workforce in terms of gender and age, providing a variety of ideas and levels
of competencies that contribute to the Group’s success. The Group is firmly committed to gender
equality, and particularly encourages female participation in the Board, and at managerial and
operational levels.

AEENETHARRE TRESERLR  RESTHORMREBRENRE AXEEORYFL TR K%
E-EEFMUTERA LHSBLUEESED SEREEREZ SR
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The management believes that employees are important assets of the Group, and remains committed
to attracting and retaining talent with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2023, 39% of the staff had worked for the Group for
five years or more, reflecting a high level of employee satisfaction and engagement with the Group. The
turnover rates of the Group’s workforce during the Year are listed in the tables below.

BEREMEGE BEINAKEZEEEE BARSIMLBREARAETFRHAL  LERAFREBRMERRBENRIER-
122023F3A318 3N ETRAEEEREFIU L RMHETHAERENWEERBBERERSKF -RA
FE -FAEEZEIRRKXEHIINTXR

L \\\\‘\\-\\

By Gender #1451 By Region &

<25 117% \

26-35 136% Female & 142% Hong Kong &% 32%
36-45 91%

46-55 105% Male B 91% Macau ;2P9 139%
=56 129%

P NrY. 1T N
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-; 3.2 Labour Standard
| FHITIEE

o.

The Group strictly complies with the Employment Ordinance (Cap. 57, Laws of
Hong Kong) and Macau Labour Relations Law (Law No. 7/2008, Laws of Macau),
and other statutory requirements regarding employment and labour practices. The
Group is dedicated to providing equal opportunities in all aspects of employment
and ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in accordance
with their experience, qualifications, performance and market rates, and are being
reviewed on a regular basis. To attract and retain talent, comprehensive benefits
are provided by the Group, such as employer’s voluntary MPF contributions,
medical coverage, life insurance and extra paid annual leave. Each employee is
entitled to birthday leave, providing them with an additional day off in lieu of a
birthday gift.

To ensure the staff clearly understand their rights and obligations, the employee
handbook and other policies and guidelines are in place covering the areas of
compensation and dismissal, recruitment, working hours, rest periods, equal
opportunity, anti-discrimination and other fringe benefits, etc. The Group has
been reviewing its related policies from time to time to ensure the Group complies
with the latest statutory requirements. Also, a set of grievance procedures is also
in place, to provide staff with a channel to confidentially escalate complaints and
concerns to the Human Resources Department

The Group fully complies with relevant laws and regulations in related regions
concerning prevention of forced or child labour. In the recruitment process, the
Group implements appropriate procedures to ensure that employment adheres
to minimum age provisions of applicable laws. The Group also prohibits any
form of forced labour. The ages and identities of its employees are verified, and
employment contracts are entered into with all employees.

FEBERET (RBEMGRGD) (FREMNFESTE) k CRFIFHRFE) CRFIERSET/2008
) UKREMARMERRS TEANZEZERTE FAEBRRINERENS T ERHETSHE
THEARIESAAFERR - T*EERFRESEENEER B REATHEILEKTES
AFPRABZFANFNGE TEPRITBRATE - ARSIMNREAL FEEARTEZEH
B/F flEENEREERTREHN BREAR ASRBRAENEHFFR-EREIANER
FHRA AMPARETEIMNAREBUAREEBEY -

ARRETBRTHRECHNENNER BT FMAHEMBERRIES|  REHMN K EE EE-
TR RERE - PERE  RIERUREMERINMEF F IS - 2 £ B AR iR s H AR
RBUBRAEEMESRINAEER B EFIERHFEF HSETRHERE FEITU
FREARRDANERS BEZETHEEABEFBERERFNMBEAEEER

FERBRRETERMMEARMLREFSINETNZRREZR EHEBBRES ~&EE
BREEREFURARREEINAERZENREFRAE AEETR LEATAN®RE
S8 HESNFRNSMIOBIRE LHMAREREI T RESH-
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3.3 Occupational Health and Safety
- IR ER R 2

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is provided to
employees on induction. Workshops and seminars on different topics are
regularly held, to present the latest information and raise awareness of
occupational health and safety (“OHS”) issues for employees. Besides,
OHS measures are regularly reviewed by the Group to ensure their
effectiveness. A dedicated team has also been established to deal with
OHS matters, and to react promptly if there are issues, to ensure a healthy
and safe work environment.

The Group enhances emergency preparedness and ensures there are well-
stocked first-aid kits in office, hotel and serviced apartments to protect the
health and safety of employees, in the event that they are injured at work.
Automated external defibrillators are also in place to rescue potential
victims of sudden cardiac arrest. The Group proactively identifies potential
occupational hazards, to reduce staff exposure to accidents. For example,
all restaurants staff are required to wear anti-skid shoes and anti-cutting
gloves, to prevent injuries.

Every case of injury, if any, is required to be reported to the Human Resources Department and
be individually assessed under the internal guideline procedures. During the Year, the number of
lost days due to work injuries was 548 (2022: 462), while the numbers and rate of work-related
fatalities during the past three years are listed in the table below.

FEERNAEIRMZE SUATFEZIHRR B5IUAR -KARK BETRERZRERZE2E-
FEBERENPAEATENRE LEHRAFE  U2TEMEN  RIGESHBERRRZE ([HZE])
HEOEH - I AEBERE TR L @EN  URFEENIE - ARKRIIT —EFFVVERERZRER
NEEHEHREHERRFEHRE BR—EARENZENITIFRIE-

FEERABSEFENRERRAE - BERBRBAABANEARENSHAE URETHETHRARE
REEINRERZZ -RARTRETEHEMOEEESUAMBETORBEETRERETHRE F&
EREM AR B ENREERRE UABETEERINIEE -G FIERBE T AR BERMIIEF
B UBRE-

BRIGER(WE) LRERANERS  LREABIESIEFETRILF G RAEE BITHEART
FE#74548(2022%F : 462) X » MBE=ZFRTTHMABKILEREEHIIN TR

Iltem IEH FY2020/2021FE FY2021/2022%FE FY2022/20235E
Number of work-related fatalities 0 0 0
AT THHAZ
Rate of work-related fatalities 0 0 0
AT THAILEZ

21  Emperor Entertainment Hotel Limited
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3.4 Development and Training
S BRI

Recognising the importance of skilled and professionally trained employees, the
Group offers comprehensive training to enhance the knowledge, skills and work
capability of its staff. The Group encourages and provides subsidies to employees
at all levels to pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training Subsidy is in
place, allowing every staff member to develop and maintain job-related skills for
full performance.

The Group conducted various training sessions covering occupational safety,
customer servicing skills, communication and conflict management skills, personal
and food hygiene, big data application, etc.

As at 31 March 2023, 20 frontline staff had obtained Macao Occupational Skills
Recognition System (“MORS”) certifications in accordance with their professions.

FEFPAKREMRRECEREINE T Z2E2MN - RItRHEEEINRA B TR -
KREERIIEEN - AEEZRLEPHKRETEEHSEEI UBRABAARRKEEER
FEERIINGECEYHR EEESIRBRAEF TFRE EERERR-

FEESMEBBFIIRD AR RERELE BFRRHBEIT - BERGREERE BAAR
BYMBEERKYBBEBE-

2023%F3A31H 202 AR ETERHEEX BRIV RFIHEREITEERE -
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Anti-money laundering is one of the areas of high concern in the retail sector, hence the
Anti-Money Laundering and Counter-Terrorist Financing Ordinance (Cap. 615, Laws of Hong
Kong) is introduced to new staff during the orientation by Human Resources Department,
and subsequent trainings and updated information are provided to staff from time to time.
Also, relevant information is shared through the e-learning platform.

The Group adopts a zero-tolerance approach to all forms of corruption and bribery. This
is clearly stipulated in all employees’ contracts which prohibits staff from accepting
advantages, gifts or entertainment from all business partners. These policies are explained
during induction training, and are freely accessible on the Group’s intranet. To maintain
vigilance against corruption risks, the Group also offers internal refresher training such
as talks or seminars on business ethics on a regular basis, delivered by Independent
Commission Against Corruption of Hong Kong (“ICAC”) or Commission Against Corruption
of Macao. During the Year, a virtual talk was organised by the ICAC, to raise employees’
awareness of temptations for corruption in daily work and enhance knowledge of anti-
corruption laws; all employees were required to participate.

RAERRTZEXESERINSEE — RILENE T AREIF  AANBRSERMMANE GFTEERE
RBHBAFETEERM) (FBEFFE6LE)  TRBEEREARBE TREBEINEHER - R @
BEFREFONEHEMAER-

FERE AN ESNBERENTEATNEE - EEMERESETIIAMEBERE RIEETE
ZEBERHNTE SYHRYE EERREEARBEINIREHAERE TIEAEENBRE LB S
ERE-ATHREHESABRNERE FEERETHREASEESEI NHEBRBAZIRPIERIK
RERPHNHRERBEAMAA G -REFE EBREABEM T —ALBE LIRSETIHAR
THPESHFIROEH LNEHRESERONR FREEIHCEASM-
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The numbers of training hours of the staff of the Group are listed in the table below.
RAFE AEESTHINIFHEHIIN TR

Iltem IEH FY2021/2022FE FY2022/2023%E
Total training hours 42+% 3 BF &k 11,363 740
Average training hours per employee S & T 9123/ R 8k 13.0 1.4

During the Year, the percentage of employees trained are
listed in the table below.
RAEFE ZIEEBDLLEHIIN TR

By Gender 48%
RIER)

Female & . Male 5

By Employee

Category
ISR

Managerial grade or above . General staff
ASIBARRI A —RET
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5 3.5 Work-life Balance
TR BRI

The Group believes that maintaining work-life balance is essential for
sustainability and a sound body and mind for every employee. To support
employees in maintaining work-life balance and creating team spirit, the Group
organised staff activities from time to time that helped strengthen relationships
between employees, boosted their morale and promoted a harmonious working
environment.

AEBRBE R ITFELEENTEHSUETINTRERERIVEREAEE -AXH
BETHFIFEALENTHREEEEEH cEEFKENETES EANREETZ

Emperor Group 80th Anniversary Photography
Competition and Mobile Photography Workshop
August to September 2022

BMRAE - MMBE TR WAGHENITERIR

REEBSOAFHRILLTE
EFHIRT I
2022585 9H

To celebrate the 80th anniversary of Emperor Group, “The
Best of Emperor” photography competition was organised
to encourage its staff to appreciate the people and events
around them, and to use photography to preserve, spread
and pass on the “Best of Emperor”. The winners were
awarded with gifts. To tie in with the competition, a mobile
photography workshop was also organised to equip the staff
with better photography skills.

Mid-Autumn Festival Delicacies
September 2022

FAEVREEEMINTEE BT HE
EZHRIBRLEE ZBRAEMEFENA
HE ABRTEBIREZRIBE BHILRT
UEB-SREAEHESEEER ARE
ERLEE BESMTFREL LIFY ER
EAERERILLEROEF-

- -y

D e

H YoM

=% LMPEROR GROUP

HERBESOFAFRMELE

AEREERERTN\HRE REANRESAREMLL TRE
28, BEENEELE  HRANEEREECHZS - FER
WEENSE)HE DEER THE2E, O BRLBLE
- 2EARNHE  CARSHFREETEY  SSEWNEN
ERGEEROEE

W :"EEZE,

EWlE: REENEHAT
EWEM: 202288R198 ¥ 202250R88

(ERRREEPK
202259H

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel were
given to and shared among employees.
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Stretching and Exercising Classes
October 2022
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In view of office workers sometimes facing problems such
as muscle fatigue, or muscle tension or pain caused by poor
posture, the Group organised stretching and exercising
classes for employees, so they can relieve any pain through
stretching exercises.

Head, Shoulder and Neck Massage Service
October to December 2022

BERERMAZEREEEHNANRNBHENRERR
REZMERNANEENBEFHE 2&%
EREENERTFRERE RETEBM®
RESFERBE-

BEIR TR IR E AR
2022f10F12H

In view of the long working hours of colleagues in the office,
the Group has specially invited masseurs from “Smart Living”
of the Employees Retraining Board to provide head, shoulder
and neck massage services for its colleagues to help improve
blood circulation, relieve chronic pain and promote health,
and alleviate work pressures for its staff.

Yoga Classes
November to December 2022

%F‘Uﬂ?ZFEITﬁJV&EWEB#FEﬁI{’E N
EEBEEBF T REBEIR%E—1k]
HIRES - %H%hﬂ#ﬁ?%ﬁ?&@ﬁﬁ“ B
BmRBER MEREREESREEE I
AEIHFEIEES-

I fnRGAALE
2022511F12H

In an effort to maintain employees’ physical and mental health,
the Group organised yoga classes for employees catering to
different needs such as easing stress, improving sleep quality
and mental relaxation, as well as strengthening muscles and
relieving pain.

ARFEEIFGORE FEBAE TN
THHARFBZOMME  WEFERES X
EERER MERBHE BRAREMN
ARk ERIE
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Besides, the Group organised several Ib9h KNREBRAEERN T —LE48 LEE
online talks during the Year, covering topics EEMFBEHEERAEINEE SFENU
that aimed to enhance the wellness of its TF&:

employees. These included the following:

Common cancers in women - B REE

Ways to combat high blood pressure, - BR[=F]8#%
hyperlipidaemia and hyperglycaemia

Complete guide to healthy diet - EERRBE 2T
Breast cancer prevention through yoga -3 R B E

RS ENREET, NEE MRERMEARELE+AERE
iE, EAISEHTEZAN. BRESHEEREETHESREMREE. B
SRR E R, SIENE. SNENAERIERER, AR
FRYELTEES.

EtERTE R

HE: REBBE (FZERE

EEENEEATIT - SMEE-EEREREL—F (=8
B - S0k - Eme AT - B s A TRERE R
BEERTOS - TWH (S 8 EOAHE ? BRSEHHREE
ETHRESER (=8 HE=EE  CERE - ENRA LIRS
MBS « T GRS o

ﬂm BHA: 2022558278 (2HR)
- 'ﬂmmzr B5R: T 1:00-2:00

BE 2022578208 (REE)
B30 © T4 1:00-2:00
g EEE

HE FERE

WENRE—F—ER (ARLENESE)  ARRARBLENEN
AARFEIRTE SRR (LN RTNE) AR
WAERE + Chaz Yoga ned Wellaessiiii A Rifin®afithas + B—g
WD« TRRRUL IR I T M A LR -

EREANEE AN,  EERONEADEES  RABAEE
T (EBUE, 8 RRA L UMNE - RINTEOWINLARK | LN
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4.1 Supply Chain Management
IRIRIENER

The Group values mutually beneficial and longstanding relationship with its
suppliers. The Group works closely with a number of suppliers in providing a range
of hospitality goods, including guestroom consumables, tableware, furniture and
food and beverage. The selection of suppliers is based on criteria such as quality,
price, delivery timeliness, supplier’s capability and experience, with preference
given to suppliers who demonstrate their environmental commitment.

The Group is not only concerned about the quality of products, but also
understands and assesses the ESG practices such as occupational health and
safety, labour standards, etc, with preference given to potential suppliers that
demonstrate their commitment to the environment. Site visits may be conducted
in this regard, and the Group will request certifications from vendors if necessary.
The Group will be alert as to whether there is unfavourable news regarding its
engaged suppliers on the environmental aspect. In the event of such news, the
Group will internally discuss the need to change the supplier.

To ensure the suppliers are responsible companies, the Group frequently visits
their workplaces, to promote proper labour standards. The Group will terminate
contracts with suppliers who use child or forced labour. The Group will report to
relevant departments in case if any cases found.

During the Year, the numbers of suppliers engaged by the Group’s hotels operation
were as follows.

FERSERAHBEFREIERENRRANGFHG FEBESZRHUEIEBERAM (8
EERHER BR - BARBYARR) NEESREZRESF-HEFDHREER  B%-
PERY HEFSNEARCHSENETRE TEEEETRERTRAREENHER-

BRTEEEMRER FEEETTHATERRE HEREANERIBEREREZZ -5
TRES BEHEREERTRAE SREXTR FEEEEMNESHETEMESR
NHRE FEEREREEBRUIZ - AENSRRHEANMHERITRERESEES
HIRAFE - B HR AEBFETAIN R UWREREREBRHEER-

ARFEHERAREEINAE AEECEFHEHEBRN IS DUEEEENSBHRE -
AEEERIEFEREINRAFHNEBENERE - MFREMER LB R ERERR
B

REFE #tEHINBEEEREBERESHIIN TX-

Region & Numbers of suppliers {FEE B
Hong Kong &#& 440
Macau P9 320
Others Efth 33
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Ed 4.2 Product Responsibility and
Customer Services

EmRERE R IR

The Group’s experienced and well-trained customer servicing team delivers
consistently high-quality customer services. For monitoring customer satisfaction,
questionnaires were sent to collect customer feedback. Guests’ comments on their
experience are evaluated and presented to the Group’s management. During the
Year, the Group’s hotel operations received a total of 143 complaints, all of which
were immediately dealt with by the staff on duty, and corrective actions were
taken.

Daily briefings are held in the Group’s hotels and serviced apartments involving
housekeeping, front office and security team, etc. to ensure service quality, spot
checks on the service level are conducted periodically.

FER-ERCREERIRBRZZERRBERREEENTRRE -SAERTRFAEE
AERSHBEHNEUNEERRE - ERNERERR FTUBRH IR FTAEREERRE -
REEE  AEENEESERIHIBREF MEEHIREESIAREE  LHRWT
A IEFE T -

FERNBEERRBALAESXRMERITHRE I REFH AAHNREZERE HRER
BEER THHERBKTETHE-
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The Group has achieved several notable accolades for ZFEBERBESMAERFT A TESEEZE
delivering outstanding hospitality performance. Major IFEFREEETEMNHELZIBNT
hospitality awards it has received in recent years are as

follows.

The Emperor Hotel BERSERE
2022 Best Superb Wedding Banquet (Hotel) Best Featured - WeddingHK - 2022 24 IEE (GBIE) &
Wedding Venue: The Crown, WeddingHK EREERIGH: The Crown

- 2022 Wedding Hotel Venue of The Year, Research Wedding - Research Wedding Magazine - 2022
Magazine FEBEE BB AR

- 2022 Best Engagement Award, Expedia.com - Expedia.com - 2022 Best Engagement

Award

Better |1 it

Grand Emperor Hotel SEREHEE

- 2022 Outstanding Partnership, Ctrip Travel }%Eﬁﬁﬁ -20225BFEER

- 2022 Outstanding Partnership, Meituan Hotel - ERBEE - 2022FE 585 EEIE

- 2021 Green Hotel Awardees - Silver Award, Macau - EPFIIBIERER - 2021F BB REE
Environmental Protection Bureau Macao 1R

- Traveller Review Awards 2021, Booking.com - Booking.com - 2021 F k¥ ¥ 2 #%
Loved By Guests Award 2020 & 2021, Hotels.com - Hotels.com - 2020%2021FRkERE

BAER

Booking.com

Traveller Review Awards 2021

Grand Emperor Hotel

O.

I Hotels.com™

8.8
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% 4.3 Protection of Data

— HEFRE

The Group places the utmost importance on protecting the privacy of its customers,
partners and staff in the collection, handling, safekeeping, use and retention of their
personal data. The Group adheres to the applicable data protection regulations and
ensures appropriate technical measures are in place to protect personal data against
unauthorised disclosure, use or access. The Group also ensures that customers’
personal data is securely stored, and used only for the purpose for which it has been
collected and such other purposes as expressly consented by customers. Relevant
staff are provided with adequate training in compliance with applicable laws on data
privacy protection, to strengthen their awareness and to protect personal data against
loss, unauthorised access, use, modification or disclosure. In addition, access to the
customer database is limited to authorised staff, whilst authentication is required
before accessing the data. To reduce the risk of identity theft, the Group takes
appropriate measures to dispose of documents that contain customer information.

FEEENE B2 -RE EAKRERTF GFBHREINEAERBRED HEREKRSH
MRETRESENER AEEBREKRBERNENRELGLEFRRIIEE ZRMER - RE
BABENRRAEEERE BRAFNR -AEETHEFREFEAABHEZEZZEMHEET LR
ERUEREENRAEREEFAREBENEtCARER SEERBEENLBREER EZ
mAME TRETEHI UMBREFNTHRREBEAER HILEES REREER - E£/ -
BB I TRENERAFEREEIFI EENENANTAETRE ARMES
MEBHNER AEEREESATRENNXG A ERIEEET -

£s 4.4 Protection of Intellectual Property

{7 o I ok A 1

The Group protects its intellectual property rights by prolonged use and registration of
domain names and various trademarks without limitation to 7 & | Grand Emperor and

1. The Group has registered trademarks in various classes in Macau. In addition, the
Group’s trademarks and domain names are constantly monitored, and renewed prior to

their expiration.

Besides, the Group immediately takes action against any infringement of the Group’s

intellectual property.

FEEBBFEEAREMIRAKERR (BFEERRK L2 Grand Emperor I—) {RFE
HA#ME#E AEEEERMEMSEHENNHR I ZEEBFR RS GRS EEERNRERA

fEHA -

5N A& BB E AR IE A S B AR 3 EEREEN T8 -
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€1: 4.5 Anti-corruption/
Anti-money Laundering

R&EB RikiE

In order to enhance ethical corporate culture and practices, the Group has established policies
and procedures for anticorruption, anti-money laundering and counter-terrorist financing.

It is essential for the Group’s employees to acquire a better understanding of bribery, extortion,
corruption and related acts. In addressing and mitigating corruption risks, an anti-corruption
policy is in place which sets out the guidelines in accepting or offering advantages including
giving and receiving gifts, or offer in the form of meals, accommodation and entertainment, as
well as interacting with government officials, and outlines acceptable and unacceptable conduct
in employees’ daily business activities. It targets to ensure every employee adheres to applicable
legal requirements and makes ethical business decisions. Special care must additionally be taken
to ensure that all business dealings with government officials are conducted in a context that is
free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and Counter-Terrorist Financing Policy
and Procedure (“AML Policy”). The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and provides guidelines for preventing
the Group’s employees from being misused for money laundering, terrorist financing or other
financial crimes. The AML Policy indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has also adopted a whistle-blowing policy and reporting procedures for employees
and related third parties who have business dealings with the Group (e.g. customers and
suppliers) to raise concerns, in confidence and anonymity, about any suspected misconduct or
malpractice within the Group. This policy aims to encourage all employees and related third
parties who have concerns about any suspected misconduct or malpractice within the Company
to come forward and voice those concerns.

During the Year, no legal case regarding corrupt practices was brought against the Group or its
employees. Also, no whistle-blowing concerning a criminal offence or misconduct was reported.

ARACREBEXERER ~EBERUIRES TBABKRHD FESTEEZBERRIERF

FEEZETIXEAHER R - BSREBTAMR TR ATHHERBBEESZAR *EBEFTIR
BSBRMERREMNEFERS QEBEREZEY RUEBE TBERRE UREBNEERY
JIBETHEEB AR ARIRIAIRZNTA EEAEREBUE LENRERANEZERERFHETF
BREZEBFRE I EXARIERFAAELARNESETHNMEEFTETIRERIREMALANER
TANBRTET

FEESZER-—ERMITBABRIHD FESEEBRRKEERF (FTTRABBE]) TR ABRBRELT
TBREBEEABREHIRESEEFRTH—RER TRHESIHLEAEENSE TREANITE BB
FEIEMESAFT - TEABBRREIN LB BEIRRZNEHNER HET2E-

FEETRMA - ERBBERRBRERE REERAFERAEBTRNERE=ZS (NELARMERF)
URZEREZNAAHEIATAMEMIRABAFCETAREM T ZBREEZBFAAEE I REME
ZHERAEATDREAMSTREBAFETAERIMEBE QB FHER-

REEE AERREET T EAHEAARESTAZEZREREG B TEIRMNEFRITHAET
A ERKBER-
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% 4.6 Compliance with Relevant Laws
and Regulations

BTFHMAZERRIER
The Corporate Governance Committee is delegated by the Board to review and monitor the

policies and practices on compliance with legal and regulatory requirements, including but
not limited to the following ordinances which have significant impact on the Group:

- Anti-Money Laundering and Counter-Terrorist Financing Ordinance (Cap. 615, Laws of
Hong Kong)

- Companies Ordinance (Cap. 622, Laws of Hong Kong)

- Hotel and Guesthouse Accommodation Ordinance (Cap. 349, Laws of Hong Kong)

- Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)

- Legal Framework for the Operations of Casino Games of Fortune (Law No. 16/2001
amended by Law No. 7/2022, Laws of Macau)

- Macau Labour Relations Law (Law No. 7/2008, Laws of Macau)

Details on the work of the Corporate Governance Committee are shown in the Corporate
Governance Report, which can be found on pages 41 to 42 of the Company’s 2022/2023
Annual Report.

The Group holds relevant licences required for provision of services, such as Licence
for Hotel and Guesthouse Accommodation Ordinance (Cap. 349, Laws of Hong Kong),
General Restaurant Licence, Junket Promoter Licence issued by the Gaming Inspection and
Coordination Bureau, and Administrative Licence issued by Macau Government Tourist
Office (for entertainment and hospitality services in Macau), etc.;
and the management must ensure that the conduct of business
conforms with the applicable laws and regulations.

|]I_
Updates to the relevant applicable laws, rules and regulations are brought to the
attention of relevant employees and relevant operation units from time to time. The
management must ensure that business is conducted in accordance with the relevant
applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with
all applicable laws, rules and regulations.

ERERREEELRZEERAMERAMAGIRERERZBRRES SFEEFRRIKUATHEAEEFTEARE
H9E B -

(TBABRBMDFESEEMRM) (FREFFE6155)

(RBEMEBD) (FBEMIF622EF)

CHiREE £ ARG (FBIEGIE3I495)

(B LEBRRR AR BI) (FHBIEGIH201F)

(RES=EBRLEEZRHE) CRPIARET/202258 2 FE02895516/20015%)
CRFIZERAFR L) CRPIEREET/20085%)

CEEARZEGZTEHFBHNAAT2022/2023FEREFIEZENEFZEEERRER-
FEBFARMRBAEZEMER FIUEERE: GREXGL) (FRZEFFIM9E) SBERERRE BXE
RIGAR/BHOER PN ARRBREBRFIBARDEFRENEERR (FRPRERERBERS) S MERE AR
REARREZB NN EERZERRER -

FEBZESSERUAMEBREERT ARZEZEEEEUNEBERAEEESTRETHRABREE.
A KA

HAE T REMCEEUARER 2 MMERZRE RAUKERZEMEN EEBARRIAEXEZHTSER
ZERBOER
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COMMUNITY

INVOLVEMENT
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Embracing the mission “From the Community, To the Community”, the Group actively promotes
diverse community campaigns spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management team also plays an important
role in mobilising staff to join all these activities, which are held in tandem with its commitment
to sustainable development.

The Group has been awarded the 10 Years Plus Caring Company Logo by the Hong Kong
Council of Social Service, recognising its ongoing commitment to fulfilling its corporate social
responsibilities.

UTEFEHLE - B S | AfEdm  FAEERBHESEHLEES
HEREGEN BEUBREFRTH RFAPRALERATRE
BRZAEBEAER MAEEEEREREHE2HRTEH

FETEEEEAR-

CLELE e
FEBESBHERBHSHEBIOFEHUL EHRERE]FE Caringcompany
%% ’ E%ﬁ%?fﬁ%?ig%{fﬂgﬁﬂg{% o Awarded by The Hong Kong Council of Social Service

TR RIS & R
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%: 5.1 Voluntary Services
L IR

The Group continues its partnerships with non-governmental organisations and charitable

organisations, to reach and support needy communities.

FEBRRFFEAFBMEAMNZSEMRBBHERG WELHEFXHAETEEOLE-

Bread Run
June to August 2022

HasEE
202256%8A

In response to Feeding Hong Kong’s call, the Group
encouraged its staff to participate in this event by collecting
surplus bread from designated bakeries at closing times
and bringing them to the food bank of Feeding Hong Kong
instantly, in order to provide food to those in need as well as
reduce the food waste.

4
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Student Affairs Development Project
September 2022

AERLMUNRR FEEEHETSH
ZEE RERECEPFRIEENERER
EREREE WA XELMENRYIRIT
URHEBMTFERENAL RAERDRE
BY-

BRESHIRE
2022598

Emperor Group joined hands with the Elsie Tu Education
Fund to provide internship opportunities to students from Mu
Kuang English School, enabling them to experience working
life beyond school. The Emperor Hotel participated in this
project, which not only enabled the students to understand
various businesses in society and accumulate experience, but
also enhanced their interpersonal skills and self-confidence.
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“Discover Emperor, The Celebration
Walk” Virtual Charity Tour - Elderly
Session

October 2022

—EEH - RE80F |
REERGREBRES
2022£10H

Sending Love and Care to the Elderly
November 2022

Co-organised with local cultural enterprise “Walk in
Hong Kong”, Emperor Group held the Virtual Charity
Tour - Elderly Session of “Discover Emperor, The
Celebration Walk” at Emperor Cinemas, Citywalk,
Tsuen Wan. Emperor Group employed an interactive
online broadcast format with an audio-visual guide,
combining information on its development with key
celebratory moments for Hong Kong people, to enable
senior citizens to relive bygone days. Over 80 senior
citizens from the beneficiaries, Hong Kong Lutheran
Social Service and The Neighbourhood Advice-Action
Council, attended the event in person, and over 800
participated online. The Group organised a volunteer
team to interact with the senior citizens on site,
creating an enthusiastic atmosphere.

REEENEZEEMRM I BEMRETI—FER - HE
BOE | REERESEETIRES FHHFMEEETE
REB| G REERRELRMUPESERBANESFE
REMNEFRZ MAKLEREITARSEEEM
HEARERBERE EHEAIEMUREEBREEH
ERBEAMEHEGNRELE FREASOUREER
ME2HE-AEEERBETIHRERSEARERS RARBA

=ik ©

FREREXE
20225F11H

Emperor Foundation joined hands with Yan Chai
Hospital and organised an activity “Sending Love and
Care to the Elderly” in which the Group’s volunteers
visited elderly singletons and couples living in
Butterfly Estate, Tuen Mun, who are in the care of Yan
Chai Hospital. They gave them gift bags and healthy
soup packs, showing love and care to the elderly.

REBBESRORBRETEN AREHERE IS
el 24 58 [ 9 T35 — B P9 2 B 2 B8 B TR U2 1 T PO i
BHEERSERER LESRREHE AMARESR
CLE
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®. 5.2

ZEUMRAE

Charitable Sponsorship and Donations

The Group mobilises its staff to participate in fundraising campaigns to help underprivileged people in
the community. Major charity donation and fundraising campaigns during the Year include:

FEBEHETSHEREY EPHEBFEHBE -NEFE T EXERERENREHEE:

Mooncake Donation Campaign
September 2022

B0 AHEEXITE
2022598

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary
of Pok Oi Hospital. The mooncakes were then given to people
from ethnic minorities at Tin Shui Wai, to share the joy and
celebrate the Mid-Autumn Festival with them.

Dress Casual Day
October 2022

RAMKEARE ZEERREEMRERTA
BOIEEERERRBETHE RREEX
KEIRNSEHE Bthfo=ER HES
HIEFIE

AmEERA
2022510R

This year’s theme was “we CARE we WEAR”. Participating staff
members each donated HKS$70 or more to The Community
Chest of Hong Kong, and put on casual wear for dress casual
day. Employees joined the campaign and showed their
support.

Love Teeth Day
December 2022

REFEA[we CARE we WEAR | B2
HARENEEETIOBTHULFTIEEAES
FOUREREZELER-ET—R28FH
LURZHso

[AmEFH
2022%12R°

The Group encouraged colleagues to participate in the “Love
Teeth Day”, reminding them to take care of their own teeth as
well as showing their care to beneficiaries at the same time.
Participating staff members who each donated HK$35 or more
to The Community Chest of Hong Kong received a “Love Teeth
Day Pack” which included a variety of oral care products.
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Skip Lunch Day
March 2023

RAm{TEIEHE
2023%3H

By making a donation of HKS$35 or
more, each donor would receive a
Skip Lunch Day coupon as a token of
appreciation. Coupon holder could
redeem designated items at any Hung
Fook Tong outlets in Hong Kong in a
specified period. The donation were
used to support The Community Chest
and its member agencies, to improve
the lives of street sleepers, and people
living in cage homes and cubicles.

RIBRBEISTHU L SABEHRERTE
BIFIBBOF—R-FHFEARIEENMH
RERBREFITIREREEM-BRA U
XFrEShHEETEEHE EHEREE -
RERREEERMELEE

. 5.3 Environmental Conservation

IRIR (a8

The Group is dedicated to promoting environmental awareness through green education.

FERRNBEGEHBERRFERH

Earth Hour
March 2023

HhER— 1)V
2023£38

The Group’s Hong Kong office joined the millions of people
around the globe and turned off its office lights in support
of WWF’s Earth Hour, an annual event to raise awareness of
climate change.

EARTH
HOUR

RERERBEAES T —F—ENHIX—
NE RS AERERMAETRERHE
BA—RZ2EBAMAERBIE - FHER
REAMBRMGEECHEHE-
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Lai See Reuse and Recycle Program
February 2023

FIRHEURE A XTTED
2023524

Emperor Group partnered with Greeners Action for the first
time, to launch the “Lai See Reuse and Recycling Program”.
Multiple collection points were set up in a number of
properties under Emperor Group. The collected lai see
packets were processed and sorted by a sheltered workshop,
and turned into new lai see packets that will be distributed to
the public in the following year, extending the value of paper.
Through this program, Emperor Group hopes to encourage
its colleagues and guests to put “go green” concepts into
practice.

In addition to promoting the reuse and recycling of lai see
packets, Emperor Group has also signed the Greeners Action
Charter on “Eco-Friendly Red Packets”, with the aim of
reducing waste at source by printing and distributing fewer
lai see packets.

REEFERAGARTHEFRMIFEE
EWRERRITEH | -ZERERKENKEE
EEETZEME WERNFEHTHIE
ETHRERDE R ENZHURN
BFEREFTAR UEBRRNEE BB
T8 REEEAEEEBHEETIRER
REBIRFESNHEER

BRYXBERREWARH REEELE
ETHSERTHERV RFAFZHOE]
BARVENRKIKEFNZEH  SRIEREE
B EEY) -

REFEZH FIZHEWERKITENI2023 |
k. SFRFFIZHOE BiTRBIREEE
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Subject areas Description
FEHR it

A. Environmental 818

Aspect Al: Emissions
BEAL: B4

General Disclosure Information on:
—MRIRE (a) the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste.
BRERREEREHR  mARIMHNHES BERBEERYNELESH

(a) BE K

(b) BFHBFGTAFEAZENMERMEERRE

WEK
KPIAL.1 The types of emissions and respective emissions data.
f51EALL R LA R AR R B B
KPIAl.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas

151EAL.2 emissions and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
BEi#% (8E]) RERERE (BE2) RERBHRER (WER)BE (MXE

EEEM BARMFE) -

KPIAL.3 Total hazardous waste produced and, where appropriate, intensity
151ZA1.3 (e.g. per unit of production volume, per facility).

FRELEESEEVEER (WER)ZE (NMUSEEEN BERMHE) °
KPI Al.4 Total non-hazardous waste produced and, where appropriate,

151EAL4 intensity (e.g. per unit of production volume, per facility).

FREEBESREEMEER (MER) ZE (NMUSEEEN BERMHE)

KPI AL.5 Description of emissions target(s) set and steps taken to achieve
151ZAL.5 them.

BitFrE] IR E B R R AET B LB RIS -
KPIAL.6 Description of how hazardous and non-hazardous wastes are
$51EAL.6 handled, and a description of reduction target(s) set and steps taken

to achieve them.
HRREEEREEEENMNS E RERFAIINREERRAETELE
EIZFT R P 5% o
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Section
E&f

2.1

2.4

24

Not applicable

In view of its
business nature,

the Group does not
directly generate any
hazardous waste.
B
BERREBILE #&E
BEFrBERELXAER
ZEEEY -

24

2.2,2.4

22,24



Subject areas Description Section
FEHR it =11

Aspect A2: Use of Resources
BEA2: BERER

General Disclosure Policies on the efficient use of resources, including energy, water and 2.1, 2.2
—MRiRE other raw materials.
BERERER (BEER  KREMERME) ABER -

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, 2.4
151EA2.1 gas or oil) in total and intensity (e.g. per unit of production volume,
per facility).

RENESNERR/AMEER (NS R EEERTE (NUSE
BB BERMAH) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production 2.4
151ZA2.2 volume, per facility).
REKEREE (MUSESEN S8ERMHE)
KPIA2.3 Description of energy use efficiency target(s) set and steps takento ~ 2.2,2.4
1E1EA2.3 achieve them.
W] L MAERERANE AR R AETEERRARIMATER -
KPI A2.4 Description of whether there is any issue in sourcing water that is fit  Not applicable
151EA2.4 for purpose, water efficiency target(s) set and steps taken to achieve The Group did not
them. encounter any
i KREVB R ACR L eI BRI E - URFRETIIMAKNE B R RAERE  problems in sourcing
L B2 IRENR & BR - water for its daily
operations.
AER
FrEETHEEETR
TER KRG B EEE
T -
KPI A2.5 Total packaging material used for finished products and, if Not applicable
151ZA2.5 applicable, with reference to per unit produced. FEH

REmFIABEMHNEER (NER)SEEEUMGE-

Aspect A3: The Environment and Natural Resources
EBEA3: RIERAAER

General Disclosure Policies on minimising the issuer’s significant impact on the 2.1,2.2
—RKRE environment and natural resources.

REETABRERRAERENEAZ EBNHR
KPI A3.1 Description of the significant impacts of activities on the environment 2.2
f512A3.1 and natural resources and the actions taken to manage them.

HRRBEHHRERRABERNEAT EREXNEEERZENTE-

Aspect A4: Climate Change
BEA4: mIEE1E

General Disclosure Policies on identification and mitigation of significant climate- 23
— iRk = related issues which have impacted, and those which may impact,

the issuer.

HAREHE R R ETAEEX ENEARGHBEENBE
KPI A4.1 Description of the significant climate-related issues which have 2.3
151EA4.1 impacted, and those which may impact, the issuer, and the actions

taken to manage them.
HEERRAIEEHETAEERENEARBEEREE  REHTH-
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Subject areas Description Section

TEHE it =1}
B. Social # &

Employment and Labour Practices

EBERSLER

Aspect B1: Employment

BEBl: B1E

General Disclosure Information on: 3.2
—RIEE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

B R EE BEREA TEKH RE TERE 2o RER

UREMFFER BTN :

(a) B K

(b) BEIFHBETABEAZENEMEIERRM

Bk -
KPI B1.1 Total workforce by gender, employment type (for example, full- or 3.1
$512B1.1 part-time), age group and geographical region.

BiER - BERE (N2HERE) FRANKMESHHNEERH-
KPI B1.2 Employee turnover rate by gender, age group and geographical 3.1
$51%B1.2 region.

mith FRENRMEB DNEERKLEE

Aspect B2: Health and Safety
EEB2: BEE%Z2

General Disclosure Information on: 3.3
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
BERRMZ2THRERRREEEHEHEEREN:

(a) B K

(b) BEIFHBETABEAZENEMEIERRM

Bk -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the 33
1512B2.1 past three years including the reporting year.

BEZF (BEERFE)SFRITHNA#RILE
KPI B2.2 Lost days due to work injury. 3.3
$51%B2.2 AIGEATIEAE-
KPI B2.3 Description of occupational health and safety measures adopted, 3.3
f518B2.3 how they are implemented and monitored.

MG PR R REAZ2EN URBRRITRERG %
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Subject areas
FEHR

Description
it

Aspect B3: Development and Training

[EEB3: #EKIE

General Disclosure Policies on improving employees’ knowledge and skills for

— AR R

KPI B3.1
1E1RB3.1

KPI B3.2
151%B3.2

discharging duties at work. Description of training activities.
BRRARERIT TR BRI HE R XA A ER - it 758

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
BEHANRESER (NESREERE PREEES)ASNZIEEE DL -
The average training hours completed per employee by gender and
employee category.

BEHRREEERNED BREETHMRIITIIRE -

Aspect B4: Labour Standards

[BEB4: & T 48|

General Disclosure

— AR R

KPI B4.1
1E1RB4.1

KPI B4.2
151%B4.2

Operating Practices

2EEM

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

BRARG L E T e 58255 THY

(a) BR K

(b) BFHZFGTABEAXEBNMEREERRE

&K

Description of measures to review employment practices to avoid

child and forced labour.

B R R RGN B R E T KAk T -

Description of steps taken to eliminate such practices when
discovered.
HHEERERBREHRE R BRI RN S 5 -

Aspect B5: Supply Chain Management

[EEBS: A E R

General Disclosure Policies on managing environmental and social risks of the supply

— AR R

KPI B5.1
1E1%B5.1

KPI B5.2
15#%B5.2

chain.
SEMEENIRE R R RBER-

Number of suppliers by geographical region.
pEE HNHEERHE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored.

HitEMERMEBENES mERNTEREANNHESHE URERE
BIRMITREER T

Section
E&f

3.4

3.4

3.4
Briefly discussed
B RA

3.2

3.2

3.2
Briefly discussed
E R

4.1

4.1

Briefly discussed
E AR

4.1

Briefly discussed
E AR
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Subject areas
FEHR

KPI B5.3
151%B5.3

KPI B5.4
151%B5.4

Description

fii ik

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

WA MERHEESERANRERMERBHNER  URBEARITRE
BR%e

Description of practices used to promote environmentally preferable

products and services when selecting suppliers, and how they are
implemented and monitored.

it EREEEEREESARFRERRRBHNES URBAAITRER
Bt

Aspect B6: Product Responsibility

[EEB6: EmE1E

General Disclosure
—RRIRE

KPI B6.1
151%B6.1

KPI B6.2
151%B6.2

KPI B6.3
151%B6.3

KPI B6.4
151%B6.4

KPI B6.5
151%B6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods of

redress.

BRfRRHERMBRBNERERS B  RERMWBEEURMBHA LN

(a) BR: K
(b) EBFHETABEAXENEREERRAG
HEE} o

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
EENEEXEREHTRAZ2ERREAMARKNE L -

Number of products and service related complaints received and
how they are dealt with.
BEMRERRRBORFHE UREE TS E -

Description of practices relating to observing and protecting
intellectual property rights.

fhih B i B R RIS R ERE A ARV IEH

Description of quality assurance process and recall procedures.
HhEERTEBEREREKER -

Description of consumer data protection and privacy policies, how

they are implemented and monitored.
BiHEEERRBRMABEE  URBBARTRERF %
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Section
E&f

4.1

4.1

4.2

Not applicable
FEHR

4.2

Briefly discussed
E AR

4.4

4.2
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Subject areas Description Section

TEHE ekt =1}
Aspect B7: Anti-Corruption

EBEBT: R&5

General Disclosure Information on: 4.5
—RIRE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BERABLLFER - MR I ROARERAY

(a) HBE XK

(b) BFHBFGTABEAZEBNMEREERRE

&R -
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought 4.5
f518B7.1 against the issuer or its employees during the reporting period and

the outcomes of the cases.
RERBARHETASHESRE T ESENESRAZMENEE KifAsE

% o
KPI B7.2 Description of preventive measures and whistle-blowing procedures, 4.5
151ZB7.2 how they are implemented and monitored.

Bt B RRRER  URERRTRER S -
KPI B7.3 Description of anti-corruption training provided to directors and 3.4
151EBT.3 staff.

HimEERETRHENRESE -
Community
HE

Aspect B8: Community Investment
BEBS: HEKRE

General Disclosure Policies on community engagement to understand the needs of the 5
— iR iR R communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
BERUHE2ERTRETACEMEIHERENRREXH EHGETR/L

B F s R ELER o
KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, 5
$51ZB8.1 labour needs, health, culture, sport).

EIEMEE (N¥EE REFE $IEXK BE XE -EBE) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
$51ZB8.2 EEIHEMBAER (NERHEHE)

Environmental, Social and Governance Report
IRIB - B RERIRS 2022/2023

48



	COVER
	CONTENTS
	ABOUT THIS REPORT
	ENVIRONMENTAL PROTECTION
	WORKPLACE QUALITY
	OPERATING PRACTICE
	COMMUNITY INVOLVEMENT
	APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX

